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Salesforce Marketing-Cloud-Administrator (Salesforce Certified Marketing Cloud Administrator) 시험은 Salesforce Marketing
Cloud 플랫폼을 관리하는 전문가들을 위해 디자인된 자격증 시험입니다. 이 시험은 후보자의 Marketing Cloud 플랫
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을 입증합니다.

Salesforce Marketing-Cloud-Administrator는 Salesforce 마케팅 클라우드 플랫폼을 효과적으로 관리하고 관리하는 데 필
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Marketing-Cloud-Administrator완벽한 시험공부자료 덤프샘플문제 다운
ExamPassdump 의 학습가이드에는Salesforce Marketing-Cloud-Administrator인증시험의 예상문제, 시험문제와 답입니
다. 그리고 중요한 건 시험과 매우 유사한 시험문제와 답도 제공해드립니다. ExamPassdump 을 선택하면
ExamPassdump 는 여러분을 빠른시일내에 시험관련지식을 터득하게 할 것이고Salesforce Marketing-Cloud-
Administrator인증시험도 고득점으로 패스하게 해드릴 것입니다.

최신 Salesforce Marketers Marketing-Cloud-Administrator 무료샘플문제
(Q30-Q35):
질문  # 30 
A Marketing Cloud admin notices out of the last several sends, Send log data for a recent How could the admin ensure send data is
recorded?

A. Send logging is enabled for the send
B. Data retention settings is specified
C. Correct Send Log template is selected
D. Send Logging is available for A/B tests
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정답：A

질문  # 31 
Analyst of The Northern Trail Outfitters(NTO) marketing team needs to pull email metrics for an upcoming quarterly company
meeting. These metrics need to be reported per email campaign for each of NTO's Business Units:
* Number of Sends
* Delivery Rate
* Overall Bounce Rate
* Block Bounce Rate
*Open Rate
* Click Rate
* Complaint Rate
* Unsubscribe Rate
Which email report should NTO's Marketing Analyst pull from Marketing Cloud to get this information?

A. Campaign Email Tracking Report
B. Email Send Report
C. Email Performance Over Time Report
D. Account Send Summary Report

정답：B

설명：
For NTO's requirement to pull detailed email metrics for each campaign across different Business Units, the appropriate report to
use is the Email Send Report. This report provides comprehensive details on metrics such as number of sends, delivery rate, various
bounce rates, open rate, click rate, complaint rate, and unsubscribe rate for individual email sends, which aligns well with the
specified reporting needs for the quarterly meeting.
Reference: Salesforce Help - Email Send Report

질문  # 32 
A Marketing Cloud admin is asked to understand how a certain content area within a Triggered Send Email is performing.
Which report should be used?

A. Impression Tracking for Triggered Sends
B. Email Performance by Attribute
C. Sends Account Send Summary
D. Dynamic Content for Triggered Sends

정답：A

설명：
To understand how a specific content area within a Triggered Send Email is performing, the admin should use C). Impression
Tracking for Triggered Sends. Impression Tracking allows the admin to track how often a particular content area or piece of
dynamic content is viewed within emails, giving insights into the performance of content within Triggered Sends.
Reference: Salesforce Help - Impression Tracking

질문  # 33 
Northern Trail Outfitters (NTO) experienced a 24-hour website outage beginning on a peak shopping day. As a result, a number of
logged-in customers' shopping sessions were disrupted. When the site is back online, the retailer would like to encourage those
shoppers to return to the site and continue their shopping.
What action should NTO take?

A. Import a file of logged-in customers into NTO's existing Abandoned Cart journey in Journey Builder.
B. Create a user-initiated message to logged-in customers to send once the website is restored.
C. Create and send an apology email that includes a discount for a future purchase to all customers
D. Do not send an email, as outage may have increased negative sentiment, resulting in unsubscribes.

정답：B



질문  # 34 
A Marketing Cloud admin wants to create a suppression list for hard-bounced email addresses Where could the details be found?

A. Run a Bounce Email Report
B. Query the Bounce Data View
C. Query the Send Log
D. Run an Account Send Summary Report

정답：B

설명：
Explanation
To create a suppression list for hard-bounced email addresses, the Marketing Cloud admin should query the Bounce Data View.
The Bounce Data View is a system data view that stores information about bounced emails, such as the subscriber key, email
address, bounce category, bounce type, and bounce reason. The admin can use SQL queries to filter the records in the Bounce
Data View based on the bounce category or type and create a suppression list from the results. The other options are incorrect
because:
* Run a Bounce Email Report. This is a standard report that shows the number and percentage of bounced emails by category and
type for a specific time period or email job. However, this report does not provide the details of the bounced email addresses, which
are needed to create a suppression list.
* Query the Send Log. The Send Log is a custom data extension that stores information about sent emails, such as the subscriber
key, email name, subject line, send date, and any additional attributes. However, this data extension does not store information about
bounced emails, which are needed to create a suppression list.
* Run an Account Send Summary Report. This is a standard report that shows the summary of email sends across an account or a
business unit for a specific time period. However, this report does not provide the details of the bounced email addresses, which are
needed to create a suppression list.

질문  # 35
......
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