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EE #4

The Experience Cloud site manager of Cloud Kicks has enabled reputation for its community members, Asper the recommendation
given by the Experience Cloud consultant, a decision was made to use the out of the box features.

Which two things happen automatically when the site manager enables autormation? Choose 2 answers
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A. Inactive and active members are assigned default reputation points.

B. Chatter mnfluence is removed from the Contribution section on the Profile page.
C. Default point system and set of reputation levelsbecome available.

D. Customer portal members gain theability to provide badges to other members.

He: AC

Y.

Reputation is a feature that allows you to reward community members for their contributions and engagement.

‘When you enable reputation for your community, some things happen automatically, such as:

* Inactive and active members are assigned default reputation points. Inactive members get zero points, while active members get 10
points.

* Default point system and set of reputation levels become available. You can use the default point system or customize it to suit
your needs. You can also use the default reputation levels or create your own.

HEE #45
Which stepdoes the system administrator have to take to create a partner user?

A. Select Enable Partner User from the Contact Detail page.
B. Create a partner queue, and add users to it.

C. Add the user to the All Partner Portal Users public group.
D. Assign the Gold Partner permission to the user.

Y. A

MH.

This step allows the system administrator to create a partner user froman existing contact that is associated with a partner account.
The partner user inherits the role, profile, and pernission setsfrom the contact. The system administrator can also specify a
username, email address, and nickname for the partner user.

EE #46
Northern Trail Outfitters wants to add a background image to a record listof products in its digital experience.
How should an administrator accomplish this?

A. Create CMS items.

B. Use a Flexible page layout.

C. Build a custom Lightning component.
D. Use an HTML component

e C

ME.

To add a background image to arecord list of products in its digital experience, an administrator should build a custom Lightning
component. A Lightning component is a reusable unit of user interface that you can create and customize using code. A custom
Lightning component allows youto add your own functionality and design to your Experience Cloud site. To add a background

image to a record list of products, an administrator should build a custom Lightning component that uses the SLDS Background
Image utility class and the lightning-record-list base component.

AE #47

Universal Container (UC) has a business model that involves B2C as well B2B customers. A group of B2B customers has recently
signed a contract with UC thatwould allow them to start working with the UC Support team in resolving low-severity B2C customer
issues.

How should UC use Experience Cloud to accomplish this goal?

e A Create a digital experience for B2C customer and employees, and another one for B2B customers and employees.
¢ B. Create a digital experience for B2B customrers, a partner portal for B2B customers, and use the internal CRM org for

employees.
e (. Create a digital experience for B2C customers and B2B customers, and use the internalCRM app for employees.



¢ D. Create a single digital experience for B2C customers, B2B customers, and employees.
He: A

Y.

UC should create two separate digital experiences for its different customer segments and employees. This will allow UC to provide
different features, content, and branding for each experience, as well as control the access and visibility of records. For example, UC
can create a customer service site for B2C customers and enployees, where they can view and create cases, access knowledge
articles, and chat with agents. UC can also create a partner portal for B2B customers and employees, where they can view and
update billing information, access contracts, and work on low-severity B2C customer issues.

HEE #48

Universal Containers (UC) maintains multiple customer experiences, but only one profile for No customer has access to more than
one experience Which two steps should the UC admiin taka to grant access to each customer?

Choose 2 answers

A. Create a permission Set

B. Edit the applicable user profile

C. Select the profile for a given experience

D. Select a permission pot for a given experience

dH: CD

MY

Two steps that the UC admin should take to grant access to each customer are B and C. To grant access to an Experience Cloud
site, you need to assign a license type, a profile, and a permission set to each user. A license type determines what features and
functionality a user can access on the site. A profile determines what objects and fields a user can see and edit on the site.
Apermission set determines what additional pernissions and settings a user can have on the site. To assign a profile and a permission
set for a given experience, you need to select them from the drop-down menus in the Admin Workspace of your Experience Builder
tool.
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