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%| 4l CCNP Collaboration 300-830 2 MEZF 2 Al (Q35-Q40):

HEE #35

A company wants to integrate its on-premises contact center with Webex Contact Center while minimizing PSTN costs. The
engineer must ensure that agents can make and receive calls through the existing SIP trunk infrastructure. Which deployment option
best meets this requirement?

A. WebRTC desktop calling

B. Dedicated Instance without SIP trunks
C. Cloud Connected PSTN only

D. Local Gateway with Webex Calling

HE: D

Y.

A Local Gateway allows Webex Contact Center and Webex Calling to integrate with existing enterprise SIP trunk infrastructure.
This design minimizes PSTN migration costs and preserves current telephony investiments. Cloud Connected PSTN requires
provider migration, while WebRTC does not directly integrate enterprise trunks. Dedicated Instance alone does not solve PSTN
connectivity requirements.

HE #36

A major corporation wants to migrate to Webex Contact Center but requires that the current PSTN carrier and enterprise PBX
based agents be retained in its on-premises environment.

Which action must the engineer take to meet this requirement?

e A Port existing contact center DIDs to Cisco Calling Plan to enable Webex Calling to deliver calls to and from Webex
Contact Center.

¢ B. Configure an on-premises session border controller to act as a local gateway to route calls between on-premises

environment and Webex Calling.

C. This requirement cannot be implemented using any configuration and would need them to order new PSTN services.

D. Work with their PSTN carrier to forward all contact center DIDs to Webex Calling to reach Webex Contact Center.

He. B

M.

Using an on-premises session border controller as a Local Gateway allows the corporation to keep its existing PSTN carrier and
enterprise PBX-based agents while routing calls between the on-premises telephony environment, Webex Calling, and Webex
Contact Center.

HE #37
An administrator notices that agents receive chat requests even though their status is set to Away vailable for voice only.?Which
co tion is MOST likely causing the issue?

A. PSTN region assignment

B. Desktop browser cache

C. Team capacity settings

D. Multimedia profile channel permissions

He:. D

=R

Multimedia profiles define which communication channels agents can handle, including voice, chat, email, and social messaging, If
chat requests are still delivered, the multimedia profile likely permits chat interactions despite the agent's intended voice-only
availability. Team settings do not override multimedia channel permissions directly.

EE #38
A collaboration engineer needs to secure communications between Webex devices and cloud services. Which protocol combination



provides signaling encryption and media encryption?

A. SIP and RTP

B. HTTPS and FTP
C. TCP and UDP
D. TLS and SRTP

He: D
MY
TLS encrypts signaling traffic such as SIP registration and call setup messages, while SRTP encrypts voice and video media streams.

Together, they provide end-to-end protection for collaboration traffic. SIP and RTP alone do not inherently encrypt commumnications
unless paired with TLS and SRTP respectively.

HEE #39

‘Which action must an administrator take in a Webex Contact Center voice flow to ensure that, after a customer selects option 2 for
Spanish in the initial language menu, all Al Agent responses are delivered in Spanish using a consistent, professional executive-
sounding Spanish voice, regardless of the caller’s location or dialect?

e A Change only the Global Language variable to "es-ES," as this global variable entity dictates both aspects, i.e., language
and voice.

B. Assign a friendly voice name to the Global VoiceNae variable and add a Global-Language variable with the default
language setting

C. Set the Global Language and Global VoiceName variables to the default system string value

"en-ES" to activate Spanish interaction.

D. Set the Global Language variable to "es-ES" and Global VoiceName to the company-approved Spanish voice system
name.

He: D
HE:
The flow must explicitly set the global language variable to the required Spanish locale and set the global voice-name variable to the

approved Spanish voice system name. This ensures the Al Agent uses Spanish for responses and applies the intended consistent
voice regardless of caller location or dialect.
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