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SAP Certified - WalkMe Digital Adoption Consultant Sample Questions
(Q16-Q21):
NEW QUESTION # 16 
Which of the following WalkMe application types are exceptions to Segmentation?
There are two correct answers.

A. Smart Walk-Thrus
B. Help Desk
C. Onboarding
D. Shuttles
E. Launchers
F. Live Chat

Answer: B,F

NEW QUESTION # 17 
Which of the following are best practices for position of a SmartTip?
There are two correct answers.

A. Is aligned with its intended target
B. Should avoid blocking any other element
C. None of the above
D. Should always be positioned at the right top corner of the screen

Answer: A,B

NEW QUESTION # 18 
The WalkMe Widget is a little tab or icon that appears on the outer edge of a user's screen. It's there to draw attention to the fact
that help is available. Clicking on this widget opens what?
Choose the correct answer.

A. It's just a widget and doesn't do anything when you click on it
B. Opens a link which is provided as part of this widget
C. WalkMe Menu
D. Opens the support website

Answer: C

NEW QUESTION # 19 
What does WalkMe's Action capabilities allow you to do?
There are three correct answers.

A. Take immediate action to address broken workflows
B. Decrease the number of manual tasks
C. None of the above
D. View data collected

Answer: A,B,D

NEW QUESTION # 20 
What is the method for Unpublishing a WalkMe Item?
Choose the correct answer.

A. Unpublish from the settings for WalkMe Items



B. Hide the WalkMe Items
C. Delete the WalkMe Items
D. Archive the WalkMe Items

Answer: D

NEW QUESTION # 21
......
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