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ICF ICF-ACC Exam Syllabus Topics:

Topic Details

Topic 1

Domain: Definition and Boundaries of Coaching: This section evaluates the expertise of Coaching
Consultants in understanding the definition of coaching and the coaching process. It includes differentiating
coaching from related professions like therapy, counseling, mentoring, and consulting. Additionally, it
covers knowledge of when and how to make appropriate referrals to mental health professionals and
recognizing signs of mental health conditions that may hinder coaching progress. This section ensures
coaches maintain clear boundaries and make informed decisions for client well-being.
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Topic 2

Domain: Coaching Ethics: This section of the exam measures the skills of Professional Coaches and covers
knowledge of professional ethics codes, including understanding what constitutes a conflict of interest. It
also evaluates awareness of relevant laws, regulations, and organizational policies related to confidentiality,
such as identifying factors that may necessitate breaking confidentiality. This section ensures that coaches
adhere to ethical standards and legal requirements.

Topic 3

Domain: Coaching Competencies, Strategies, and Techniques: This section measures the skills of Life
Coaches in applying coaching competencies, strategies, and techniques. It includes knowledge of how to
contract with clients, focusing on key elements of a coaching agreement. It also covers the ICF Core
Competencies, goal setting, motivation, and a variety of coaching techniques, tools, and resources. This
section ensures coaches are equipped to effectively support clients in achieving their goals.
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Another great way to assess readiness is the ICF ICF-ACC web-based practice test. This is one of the trusted online ICF ICF-
ACC prep materials to strengthen your concepts. All specs of the desktop software are present in the web-based ICF ICF-ACC
Practice Exam.

ICF Associate Certified Coach Sample Questions (Q38-Q43):
NEW QUESTION # 38 
Most coaching tools and techniques reflect the principles associated with which discipline?

A. Sociology
B. Positive psychology
C. Social work
D. Education science

Answer: B

Explanation:
The International Coaching Federation (ICF) defines coaching as "partnering with clients in a thought-provoking and creative
process that inspires them to maximize their personal and professional potential" (ICF Code of Ethics, Introduction). Many coaching
tools and techniques are designed to align with this definition by focusing on strengths, goal-setting, and fostering self-awareness-
principles that are deeply rooted in positive psychology. Positive psychology, as a discipline, emphasizes the study and application of
strengths, well-being, and optimal human functioning, which directly correlates with the ICF Core Competencies, such as "Facilitates
Client Growth" (Competency 8) and "Cultivates Trust and Safety" (Competency 5).
For example, tools like the GROW model (Goal, Reality, Options, Will), commonly used in coaching, reflect positive psychology's
focus on forward movement and solutions rather than dwelling on deficits, aligning with ICF's emphasis on "evoking awareness"
(Competency 7). Similarly, techniques such as appreciative inquiry, which encourages clients to explore what works well and build
on it, mirror positive psychology's strengths-based approach and are consistent with ICF's ethical boundary of empowering clients
rather than fixing them (ICF Code of Ethics, Section 2.1).
In contrast:
B . Education science: While coaching may involve learning, it is not primarily instructional or pedagogical, as education science
focuses on structured teaching rather than client-driven discovery.
C . Sociology: This discipline studies societal structures and group dynamics, which is broader and less individualized than coaching's
focus on personal potential.
D . Social work: Social work often involves advocacy and addressing systemic issues, which exceeds coaching's boundaries as a
non-therapeutic, client-led process (ICF Definition of Coaching).
Thus, positive psychology is the discipline most reflected in coaching tools and techniques, as verified by ICF's foundational
principles and competencies.

NEW QUESTION # 39 
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Which coaching approach most likely fosters an environment of trust and safety?

A. Helping the client learn to prioritize goals that the coach considers as successful
B. Thinking ahead to anticipate what problems the client is likely to experience
C. Evaluating the coach's own performance based on whether or not the client meets their goals
D. Exploring multiple perspectives about a client's issue

Answer: D

Explanation:
ICF Competency 5 ("Cultivates Trust and Safety") involves creating an environment where clients feel supported and respected,
often through open exploration (Competency 7: "Evokes Awareness"). Let's assess:
A . Helping the client learn to prioritize goals that the coach considers as successful: This is coach-driven, undermining trust and
autonomy (ICF Code of Ethics, Section 1).
B . Exploring multiple perspectives about a client's issue: This fosters safety by valuing the client's input and broadening
understanding (Competency 5), building trust.
C . Thinking ahead to anticipate what problems the client is likely to experience: This shifts focus to the coach's agenda, not trust-
building (Competency 2).
D . Evaluating the coach's own performance based on whether or not the client meets their goals: This prioritizes coach outcomes
over client safety (Section 1).
Option B most fosters trust and safety, per ICF's competency framework.

NEW QUESTION # 40 
Which sentence best describes the coaching process?

A. Improving well-being by working with the client on their issues
B. Creating customized solutions that meet clients' needs
C. Providing wisdom to individuals teams and organizations
D. Supporting change through collaboration and facilitation

Answer: D

Explanation:
The ICF defines coaching as a collaborative partnership where the coach facilitates a process to help clients achieve their goals (ICF
Definition of Coaching). The sentence "Supporting change through collaboration and facilitation" best captures this essence, aligning
with the ICF Core Competencies and ethical guidelines. Specifically:
Collaboration: ICF Competency 2 ("Embodies a Coaching Mindset") and Competency 5 ("Cultivates Trust and Safety") emphasize
a partnership where the coach and client co-create the process. The ICF Code of Ethics (Section 1.3) reinforces this by requiring
coaches to "honor the client's autonomy," highlighting the collaborative nature of coaching.
Facilitation: Competency 7 ("Evokes Awareness") and Competency 8 ("Facilitates Client Growth") describe the coach's role in
guiding clients to insights and actions through questioning and exploration, rather than directing or solving problems for them. This
aligns with the ICF's boundary that coaching is not about providing answers but facilitating client-driven change (ICF Coaching
Boundaries).
Supporting change: The ultimate aim of coaching, as per ICF, is to inspire and support clients in maximizing their potential, often
through transformative shifts in perspective or behavior (ICF Definition of Coaching).
Analysis of other options:
A . Providing wisdom to individuals, teams, and organizations: This suggests a directive approach, which contradicts ICF's non-
advisory stance (ICF Code of Ethics, Section 2.3: "I will not give my clients advice unless specifically agreed upon"). Coaching is not
about imparting wisdom but enabling clients to find their own solutions.
C . Improving well-being by working with the client on their issues: While well-being may improve, this phrasing implies a therapeutic
focus on "issues," which crosses into counseling and exceeds coaching's scope (ICF Coaching Boundaries).
D . Creating customized solutions that meet clients' needs: Coaches do not "create solutions" for clients; they facilitate clients in
discovering their own solutions, per Competency 8 and the ICF ethical principle of client autonomy (ICF Code of Ethics, Section 1).
Thus, "Supporting change through collaboration and facilitation" is the most accurate description of the coaching process, as verified
by ICF standards.

NEW QUESTION # 41 
Which is essential to specify in a coaching agreement?



A. The client's profession
B. The coach's qualifications
C. A list of professional development resources
D. How and when sessions will be scheduled

Answer: D

Explanation:
The ICF Code of Ethics (Section 1.1) requires coaches to "create an agreement/contract regarding the roles, responsibilities, and
rights of all parties involved" before coaching begins. ICF Competency 3 ("Establishes and Maintains Agreements") further
emphasizes clarity on logistics, such as session scheduling, to ensure mutual understanding and a structured process. Let's evaluate
the options:
A . A list of professional development resources: While resources might be helpful, they are not essential to the coaching agreement
per ICF standards, which focus on the relationship and process, not supplementary materials.
B . How and when sessions will be scheduled: This is critical to specify, as it establishes the practical framework for the coaching
relationship (e.g., frequency, duration, method), aligning with ICF's requirement for clear expectations (ICF Code of Ethics, Section
1.2).
C . The client's profession: This may inform coaching context but isn't essential to the agreement, which focuses on roles and
process, not personal details (ICF Competency 3).
D . The coach's qualifications: While transparency about qualifications is ethical (ICF Code of Ethics, Section 2.1), it's not a
mandatory component of the agreement unless requested by the client.
Option B is essential, as it directly supports the ICF's emphasis on a clear, operational coaching agreement.

NEW QUESTION # 42 
A coach is approached by a company with a request to provide coaching services to an employee If the coach and potential client
meet and determine they would like to work together, what is the next step?

A. Develop an evaluation plan
B. Identify the company's goals
C. Draft a coaching agreement
D. Begin the coaching process

Answer: C

Explanation:
ICF Competency 3 ("Establishes and Maintains Agreements") requires a formal agreement before coaching begins, outlining roles,
responsibilities, and logistics (ICF Code of Ethics, Section 1.1). This step follows mutual interest and precedes coaching. Let's
analyze:
A . Begin the coaching process: Starting without an agreement violates ICF ethics and competency standards.
B . Draft a coaching agreement: This is the next step, ensuring clarity and consent, especially with a third-party (company) involved
(ICF Code of Ethics, Section 1.2).
C . Identify the company's goals: This may inform the process but follows agreement drafting, which focuses on the client's goals
(Competency 3).
D . Develop an evaluation plan: This occurs later, after goals are set (Competency 8).
Option B is the correct next step, per ICF's agreement requirements.

NEW QUESTION # 43
......
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