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Nursing ANCC Psychiatric–Mental Health Nursing Certification (PMHN-
BC) PMHN-BC Prüfungsfragen mit Lösungen (Q87-Q92):
87. Frage 
If you ask your client to repeat the days of the week backward you are testing his or her

A. ability to concentrate
B. abstract thinking
C. memory
D. intellectual ability

Antwort: A

Begründung:
When a healthcare professional, such as a nurse, asks a client to repeat the days of the week backward, the primary cognitive
function being tested is the ability to concentrate. Concentration is a mental skill that involves the ability to focus one's attention on a
specific task while ignoring distractions. This type of assessment is crucial in evaluating the overall cognitive health of a client.
Concentration is integral to many cognitive processes but is particularly tested in this task because it requires the client to manipulate
information within their short-term memory. Reversing the days of the week necessitates holding the days in memory while also
applying the mental operation of ordering them backward. This dual demand - memory retention and manipulation - challenges the
client's focus and attention management, which are core components of concentration.
Memory, while also engaged during this task, is not the primary function being assessed. Memory involves the encoding, storing, and
retrieval of information. In this task, although the client uses their memory to recall the days of the week, the ability to mentally
manipulate that information (i.e., arranging them in reverse order) hinges more directly on concentration skills.
Abstract thinking, another cognitive function, involves understanding concepts that are not concrete or directly observable. Asking a
client to repeat the days of the week backward does not primarily assess abstract thinking because the task does not require
interpretation or the application of complex theoretical concepts. Instead, it is a straightforward task of reordering known
information.
Similarly, while intellectual ability encompasses a broad range of cognitive capacities including reasoning, planning, problem-solving,
and abstract thinking, this specific task of reversing the days of the week primarily focuses on the client's ability to concentrate and
manipulate information in a controlled way, rather than assessing broader intellectual capabilities.
In conclusion, while several cognitive functions might be marginally engaged when a client is asked to repeat the days of the week
backward, the activity primarily and effectively tests the individual's ability to concentrate. This assessment helps healthcare
professionals determine the client's cognitive clarity and attention control, which are crucial for daily functioning and overall cognitive
health.

88. Frage 
What might be an appropriate response if the social worker accuses the health care worker of not properly advocating for an
uninsured patient?

A. Discuss the incident with coworkers.
B. Remain silent until calm.
C. Report the individual.
D. Express their feelings

Antwort: B

Begründung:
An appropriate response when a social worker accuses a health care worker of not properly advocating for an uninsured patient
might involve several steps that prioritize professional integrity and effective communication. The first step is to manage the emotional
response. It's natural to feel defensive or upset when accused of inadequate advocacy, especially in high-stakes environments like
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healthcare. However, reacting in a heated or emotional manner can escalate the situation and hinder resolution. Hence, it is advisable
to remain silent until calm. This allows the health care worker to process the emotions and approach the situation more objectively.
Once composure is regained, the next step is to engage in a constructive discussion with the social worker. It is important to express
their feelings and perspectives clearly and respectfully. The health care worker should seek to understand the basis of the accusation
by asking the social worker to provide specific examples or details that led to their concern. This not only shows willingness to
engage and address the issue but also helps in gathering all relevant information.
During the conversation, it is crucial to communicate effectively. This involves active listening, maintaining eye contact, and using
open body language. The health care worker should articulate their actions and the rationale behind their decisions regarding the
patient's advocacy. If there were constraints or limitations, such as policy restrictions or resource availability, these should be
explained clearly. The objective is to ensure that both parties have a mutual understanding of the circumstances and challenges faced
in advocating for the patient.
If the situation does not resolve through direct communication or if the health care worker feels unfairly treated, it may be
appropriate to report the incident to a higher authority within the organization. This could involve discussing the matter with a
supervisor or filing a formal complaint if necessary. This step should be taken to ensure that the issue is addressed formally and to
prevent any similar misunderstandings in the future.
Additionally, discussing the incident with coworkers can provide support and further insights. Colleagues may offer different
perspectives or share similar experiences, which can help in understanding the situation better and deciding on further actions.
However, it is important to maintain professionalism and confidentiality while discussing such matters with peers.
Ultimately, the goal is to ensure that all parties work collaboratively to support the best interests of the patient, maintaining a
professional and respectful atmosphere. By addressing the accusation calmly and constructively, the health care worker not only
upholds their professional standards but also contributes to a positive work environment.

89. Frage 
Marcia and her husband are unable to have children. As a result, Marcia works with mentally challenged children to help them
develop good exercise and nutrition habits. She is using which of the following defense mechanisms to deal with her childlessness?

A. Repression
B. Intellectualization
C. Sublimation
D. Suppression

Antwort: C

Begründung:
The correct answer to this question is Sublimation. Sublimation is a defense mechanism proposed by Sigmund Freud, which involves
channeling unacceptable impulses, thoughts, or emotions into more acceptable activities. This mechanism is considered a mature type
of defense because it can turn potentially disruptive or harmful energies into behaviors that are socially acceptable and even
beneficial.
In the scenario described, Marcia and her husband are unable to have children, which might cause feelings of sadness, loss, or
frustration. Instead of succumbing to these potentially negative emotions, Marcia redirects her energies and desires to care for
children into working with mentally challenged children. By doing so, she not only manages her own emotional state in a positive and
constructive way but also contributes positively to society. This act of channeling her unfulfilled desire for parenthood into helping
children in need exemplifies sublimation.
Sublimation differs from other defense mechanisms like repression, suppression, and intellectualization in that it is not about denying
or hiding the undesirable feelings. Repression involves unconsciously blocking the unwanted thoughts or desires from entering
consciousness, while suppression is a conscious effort to do the same. Intellectualization involves distancing oneself from the
emotional aspects of a situation by focusing on abstract or logical thoughts. In contrast, sublimation allows the feelings to be
expressed, but in a way that is socially constructive and acceptable.
Therefore, Marcia's involvement with mentally challenged children as a way to cope with her inability to have her own children is a
classic example of sublimation. She uses her nurturing instincts and perhaps her grief to fuel a positive activity that benefits both
herself and others in her community. This not only helps her to manage her emotions healthily but also gives her a sense of purpose
and fulfillment.

90. Frage 
The key symptoms of depression would be which of the following?

A. Both B and C
B. Anhedonia



C. Depressed mood
D. Happiness

Antwort: A

Begründung:
The question asks to identify the key symptoms of depression among the provided options. The correct answer is "Both B and C,"
which stands for Anhedonia and Depressed mood, respectively. Let's break down why each of these is considered a key symptom
and why "Happiness" is not.
Firstly, Anhedonia is a significant symptom of depression. It refers to the inability or reduced ability to experience pleasure in
activities that typically bring joy. This could include hobbies, social interactions, and even basic things like eating favorite foods or
listening to music that one usually enjoys. In the context of depression, anhedonia is not just a temporary disinterest but a persistent
state that affects the overall quality of life and daily functioning.
Secondly, a Depressed mood is another primary symptom of depression. This is characterized by feelings of sadness, emptiness, or
hopelessness that are persistent and interfere significantly with the individual's ability to function. This mood state goes beyond just
feeling blue temporarily; it is a pervasive and ongoing emotional state that impacts all aspects of an individual's life, including work,
relationships, and self-esteem.
On the other hand, Happiness is not a symptom of depression. While individuals with depression may experience moments of
happiness or relief, these moments do not negate the presence of the depressive disorder. Depression is marked by a generally low
mood and the inability to feel sustained pleasure, which contradicts the essence of happiness as a persistent state.
Given the above explanations, the option "Both B and C" is correct as both Anhedonia and Depressed Mood are key indicators of
depression. They are critical in diagnosing and understanding the severity and impact of the disorder on an individual's life.
Understanding these symptoms is essential for effective treatment and management of depression.

91. Frage 
Which of the following would be considered an important role that the nurse can play in a patient's recovery?

A. Role model
B. Educator
C. None of the above
D. Both A and B

Antwort: D

Begründung:
The given question asks about the important roles a nurse can play in a patient's recovery. The options provided are "Educator,"
"Role model," and "Both A and B." The explanation for "Both A and B" is repeated for each option, suggesting that the roles of an
educator and a role model are intertwined in nursing practice.
As an *Educator*, a nurse has a critical role in patient recovery by imparting necessary knowledge and skills. This includes
educating patients about their health conditions, the importance of medication adherence, and lifestyle changes that promote
wellness. In the context of managing emotions such as anger, a nurse educates patients on recognizing triggers, understanding the
impact of their reactions, and employing strategies to express emotions constructively. This educational aspect is vital as it empowers
patients to take an active role in their healing process and maintain their health post-recovery.
As a *Role Model*, a nurse exemplifies positive behavior through their own actions, demonstrating how to handle challenging
situations with professionalism and emotional intelligence. For a patient struggling with anger management, observing a nurse manage
stressful situations calmly can serve as a practical example to emulate. The role modeling extends beyond clinical skills to
interpersonal interactions and self-care, reinforcing the lessons taught during educational sessions.
When considering the option "Both A and B," it indicates that the roles of being an educator and a role model are not mutually
exclusive but are complementary. A nurse who effectively combines these roles enhances their impact on a patient's recovery. By
teaching and demonstrating healthy behaviors, nurses facilitate a more comprehensive learning experience, helping patients to not
only understand what should be done but also to see how it can be implemented in real life.
The option "None of the above" is incorrect as it negates the significant contributions of nurses in the roles mentioned. Both educating
and role modeling are fundamental aspects of nursing that directly contribute to patient care and recovery. These roles are integral to
guiding patients towards better health outcomes and equipping them with the tools needed for long-term wellness management.
Therefore, "Both A and B" is the most accurate answer, encompassing the dual and synergistic roles of nurses as educators and role
models in patient recovery. By fulfilling these roles, nurses significantly influence the rehabilitation process, promoting better health
behaviors and emotional management among patients.

92. Frage
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