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R RE #109

What is the primary role of the ServiceNow GRC (Governance, Risk, and Compliance) module in the context of Third-party Risk
Management?

Response:

A. To provide a centralized platform for managing compliance, risks, and policies related to third-party vendors
B. To oversee financial transactions of the organization

C. To manage IT service requests

D. To track employee performance metrics

ZE: D
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FIRE #110
Which feature in ServiceNow GRC helps in identifying the highest risk areas and prioritizing compliance activities?
Response:

A. The Heat Map visualization

B. The Document Storage System

C. The Social Media Integration module
D. The Email Campaign function

EX: B

R #111
What role does user feedback play in the ongoing configuration of a Third-party Assessment Portal?
Response:

A. Tt ensures the portal evolves to meet user needs and improves compliance rates
B. It reduces the frequency of portal updates

C. It eliminates the need for firther user training

D. It helps maintain the portal's original design intent

ER: A

i RE #112
In Third-party Risk Issue Configuration, what is crucial for effectively tracking and resolving issues?
Response:

A. Developing a clear categorization and prioritization system for issues
B. Using only automated systers for issue detection

C. Assigning a unique color code to each issue type

D. Limiting issue reporting to senior management only

ER: C

RE #113
What is a crucial aspect to consider when assigning tasks in third-party risk management to ensure effectiveness?
Response:

A. Ensuring tasks align with the individuals, expertise and responsibilities
B. Limiting task assignments to high-level management

C. Randomly assigning tasks to available personnel

D. Allowing third-party vendors to choose their tasks

BEE: A
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