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H A #180
‘Which component inform support agents working in the Service Console what actions a custormer has taken on an Experience site?

A. Experience Tracker
B. Customer Insights
C. Emnstein Customer

D. Community View
EE: A

TR

Experience Tracker is a component that inforns support agents working in the Service Console what actions a custorer has taken
on an Experience site. Experience Tracker shows information such as page views, searches, downloads, and case interactions that
the customer has performed on the site. This helps agents understand the customer's context and provide better service.

HA #181
Ursa Major Solar (UMS) is automating its business processes using Salesforce. UMS wants its Platinum partners to be able to
approve installation projects and deals. In which two ways can UMS accomplish this? Choose 2 answers

A. Assign external users as the co-owners on records and create a digital experience for those users.
B. Add external users directly to approval queues and create a digital experience for those users.

C. Assign external users Super User access on records and create a digital experience for those users,
D. Assign external users as approvers on records and create a digital experience for those users.

EM: B. D
W

External users can be assigned as approvers on records or added directly to approval queues, as long as they have the appropriate
user license and profile permissions. You also need to create a digital experience for those users, so they can access the approval
process from the Experience Cloud site.

R #182

Universal Containers (UC) has a B2C customer department that uses person accounts to track and manage all B?C customers. UC
has set up a B2C site using Salesforce Experience Cloud. The VP of B?C business wants to enable self-registration on the portal so
customrers can create their own user accounts.

‘What should the Experience Cloud consultant at UC recommend so that the new users self-registering on the B2C site are captured
as person accounts In Salesforce?

¢ A. Use the standard self-registration configuration under Experience Workspace that assigns users to a default business
account, and then build a trigger on Account to create person accounts for each user.

e B. Create a custom self-registration page and Apex handler that creates a person account for each user self- registering on the
portal.

e C. A Restrict the Account record type access to Person Account record type only for the Site Guest User, so any account
created is By default a person account.

e D. Use the standard self registration configuration under Experience Workspace and leave the default Account field empty.

EfE: B

AR

To capture the new users self-registering on the B2C site as person accounts in Salesforce, UC should create a custom self-
registration page and Apex handler that creates a person account for each user. A custom self- registration page allows UC to
customize the look and feel, fields, and logic of the self-registration process.

An Apex handler is a class that implements the Auth.RegistrationHandler interface and defines the logic for creating a user and an
account. UC can use an Apex handler to createa person account for each user based on the nformation they provide on the self-
registration page.



HH #183

Universal Containers (UC) has a customer portal so that customers can manage their shipping. UC has several sharing rules in place
and leverages the External Account Hierarchy to assist with data access. One of UC's large customers, Cloud Kicks, has recently
acquired Northern Trail Outfitters. Sales wants to merge these two accounts, but they are getting an error.

‘What could be the cause of the error?

A. The user trying to merge the accounts does not have the Merge Portal Roles permission.
B. Accounts used in an External Account Hierarchy cannot be merged with another account.
C. Accounts with active Experience Cloud users cannot be merged with another account.

D. The user trying to merge the accounts does not have the System Administrator profile.

IEf#: B

R #184

Universal Containers is implementing a Partner Community.

‘Which sharing setting would allow users to collaborate with their peers who work for the same partner firm, but not with any users
outside of their firm?

A. Portal User Visibility

B. Commumnity User Visibility

C. Site User Visibility

D. Chatter Group Member Visibility

Ef: A

A -

The sharing setting that would allow users to collaborate with their peers who work for the same partner firm, but not with any users
outside of their firm, is Portal User Visibility. Portal User Visibility is a setting that allows portal users (such as Customer Commumnity
or Partner Commumity users) to see other portal users who have the same role or a role below them in the portal role hierarchy. This
setting enables portal users to share information and collaborate with their peers within their own firm, but not with other firrs.
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