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Salesforce Certified Data Cloud Consultant Sample Questions (Q17-Q22):
NEW QUESTION # 17 
Northern Trail Outfitters wants to implement Data Cloud and has several use cases in mind.
Which two use cases are considered a good fit for Data Cloud?
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Choose 2 answers

A. To eliminate the need for separate business intelligence and IT data management tools
B. To ingest and unify data from various sources to reconcile customer identity
C. To create and orchestrate cross-channel marketing messages
D. To use harmonized data to more accurately understand the customer and business impact

Answer: B,D

Explanation:
Data Cloud is a data platform that can help customers connect, prepare, harmonize, unify, query, analyze, and act on their data
across various Salesforce and external sources. Some of the use cases that are considered a good fit for Data Cloud are:
* To ingest and unify data from various sources to reconcile customer identity. Data Cloud can help customers bring all their data,
whether streaming or batch, into Salesforce and map it to a common data model. Data Cloud can also help customers resolve
identities across different channels and sources and create unified profiles of their customers.
* To use harmonized data to more accurately understand the customer and business impact. Data Cloud can help customers
transform and cleanse their data before using it, and enrich it with calculated insights and related attributes. Data Cloud can also help
customers create segments and audiences based on their data and activate them in any channel. Data Cloud can also help customers
use AI to predict customer behavior and outcomes.
The other two options are not use cases that are considered a good fit for Data Cloud. Data Cloud does not provide features to
create and orchestrate cross-channel marketing messages, as this is typically handled by other Salesforce solutions such as
Marketing Cloud. Data Cloud also does not eliminate the need for separate business intelligence and IT data management tools, as it
is designed to work with them and complement their capabilities.
References:
* Learn How Data Cloud Works
* About Salesforce Data Cloud
* Discover Use Cases for the Platform
* Understand Common Data Analysis Use Cases

NEW QUESTION # 18 
Cumulus Financial wants to create a segment of individuals based on transaction history dat a. This data has been mapped in the
data model and is accessible via multiple container paths for segmentation.
What happens if the optimal container path for this use case is not selected?

A. Alternate container paths will be suggested before the segment is published.
B. The resulting segment will not be generated.
C. The resulting segment may be smaller or larger than expected.
D. Data Cloud segmentation will automatically select the optimal container path.

Answer: C

NEW QUESTION # 19 
Which two steps should a consultant take if a successfully configured Amazon S3 data stream fails to refresh with a "NO FILE
FOUND" error message?
Choose 2 answers

A. Check If the file exists in the specified bucket location.
B. Check if the Amazon S3 data source is enabled in Data Cloud Setup.
C. Check if correct permissions are configured for the S3 user.
D. Check if correct permissions are configured for the Data Cloud user.

Answer: A,D

Explanation:
A "NO FILE FOUND" error message indicates that Data Cloud cannot access or locate the file from the Amazon S3 source. There
are two possible reasons for this error and two corresponding steps that a consultant should take to troubleshoot it:
The Data Cloud user does not have the correct permissions to read the file from the Amazon S3 bucket. This could happen if the
user's permission set or profile does not include the Data Cloud Data Stream Read permission, or if the user's Amazon S3
credentials are invalid or expired. To fix this issue, the consultant should check and update the user's permissions and credentials in



Data Cloud and Amazon S3, respectively.
The file does not exist in the specified bucket location. This could happen if the file name or path has changed, or if the file has been
deleted or moved from the Amazon S3 bucket. To fix this issue, the consultant should check and verify the file name and path in the
Amazon S3 bucket, and update the data stream configuration in Data Cloud accordingly. Reference: Create Amazon S3 Data
Stream in Data Cloud, How to Use the Amazon S3 Storage Connector in Data Cloud, Amazon S3 Connection

NEW QUESTION # 20 
A consultant is troubleshooting a segment error.
Which error message is solved by using calculated insights Instead of nested segments?

A. Segment is too complex.
B. Segment population count failed.
C. Segment can't be published.
D. Multiple population counts are in progress.

Answer: A

NEW QUESTION # 21 
Northern Trail Outfitters wants to use some of its Marketing Cloud data in Data Cloud.
Which engagement channel data will require custom integration?

A. Mobile push
B. CloudPage
C. Email
D. SMS

Answer: B

Explanation:
CloudPage is a web page that can be personalized and hosted by Marketing Cloud. It is not one of the standard engagement
channels that Data Cloud supports out of the box. To use CloudPage data in Data Cloud, a custom integration is required. The other
engagement channels (SMS, email, and mobile push) are supported by Data Cloud and can be integrated using the Marketing Cloud
Connector or the Marketing Cloud API. References: Data Cloud Overview, Marketing Cloud Connector, Marketing Cloud API

NEW QUESTION # 22
......
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