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Never stop challenging your limitations. If you want to dig out your potentials, just keep trying, Repeated attempts will sharpen your
minds. Maybe our C_TS470 2412 learning quiz is suitable for you. We strongly advise you to have a brave attempt. You will own
a wonderful experience after you learning our C_TS470 2412 Guide practice. As the leader in this career, we have been
considered as the most popular exam materials provider. And our C TS470 2412 practice questions will bring you 100% success
on your exam

SAP C_TS470_2412 Exam Syllabus Topics:

Topic Details

¢ Organizational Data: This section of the exam measures the skills of Enterprise Data Managers and covers
the structuring and management of organizational data within SAP systens. It focuses on defining key
organizational elements, configuring data hierarchies, and ensuring proper integration across business units.
Mastery of this domain is essential for maintaining accurate reporting structures, workflow efficiency, and
compliance with enterprise-wide data governance policies.

Topic 1
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¢ Service Order Management: This section of the exam measures the skills of SAP Service Operations
Consultants and covers the end-to-end management of service orders within SAP. It includes the creation,
processing, tracking, and fulfillment of service requests, ensuring seamless coordination between
departments. Proper service order management enables organizations to enhance customer satisfaction,
streamline operations, and improve response times through integrated workflows.

Topic 2

¢ Service Master Data: This section of the exam measures the skills of SAP Master Data Specialists and
covers the management and configuration of service-related master data within SAP environments. It
includes defining service objects, managing attributes, and ensuring accurate data flow across modules.
Effective service master data management helps improve service delivery, optimize resource utilization, and
maintain consistency across business processes.

Topic 3

¢ Managing Clean Core: This section of the exam measures the skills of SAP Solution Architects and covers
the principles of maintaining a clean core within SAP systers. It focuses on strategies for mnimizing
customizations, leveraging standard SAP functionalities, and ensuring system integrity while allowing for
necessary extensions. The goal is to enhance system performance, ease upgrades, and maintain long-term
sustainability.

Topic 4
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The passing rate of our C_TS470 2412 exam materials are very high and about 99% and so usually the client will pass the

C _TS470 2412 exam successfully. If any questions or doubts on the C_TS470 2412 training material exist, the client can contact
our online customer service or send mails to contact us and we will solve them as quickly as we can. We always want to let the
clients be satisfied and provide the best C_TS470 2412 Test Torrent and won't waste their money and energy. As long as you
bought our C_TS470 2412 practice guide, you will love it for sure.

SAP Certified Associate - SAP S/4HANA Cloud Private Edition Service
Sample Questions (Q51-Q56):

NEW QUESTION # 51
Iftwo packages of a strategy plan are due on the same date, what determines which operations are assigned to a generated call
object?

A. The cycle length of each package

B. The buffers of the packages

C. The hierarchy of the packages

D. The sequence number of the packages

Answer: C

Explanation:

In SAP S/AHANA Cloud Private Edition, Service, astrategy planuses a maintenance strategy with multiple packages(e.g,, 3 months,
6 months) to schedule tasks. When two packages are due on the same date, the system must decide which operations from the
associated task list are included in the generatedcall object(e.

g, a service order). The correct answer isthe hierarchy of the packages (A). Let's dive into this deeply.

Understanding Strategy Plans and Packages:

A strategy plan is linked to a mamntenance strategy (e.g., "STR1") that defines packages with different intervals (e.g., Package 1: 3
months, Package 2: 6 months). Each package is assigned to specific operations in a task list (e.g., Operation 0010: oil change,
Package 1; Operation 0020: full inspection, Package 2). The hierarchyrefers to the priority or precedence of packages when their
due dates overlap, as defined in the strategy's configuration.

‘Why Hierarchy?

When two packages (e.g., 3 months and 6 months) align on a date (e.g,, after 6 months, both are due), the systemuses the package
hierarchy to determine which operations are included in the call object. In SAP, the hierarchy is typically based on the package with
thelongest cycletaking precedence, as it represents a more significant maintenance event. For example:

* Task list: Operation 0010 (Package 1: 3M), Operation 0020 (Package 2: 6M).
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* On 2025-06-01 (6 months), both packages are due.

* Hierarchy rule: Package 2 (6M) is higher, so Operation 0020 is included, and Operation 0010 might be skipped or combined
based on settings.

Why Not the Others?

* Sequence number (B):Sequence numbers order operations within a task list, not packages in a strategy.

* Buffers (C):Buffers (e.g., tolerance) adjust call timing, not operation assignment.

* Cycle length (D):Cycle length defines when packages are due, but hierarchy decides assignment.

Configuration Insight:

In SPRO # Plant Maintenance # Maintenance Plans # Define Maintenance Strategies, the hierarchy is implicitly set by package
order or explicit rules (e.g., "highest cycle wins"). This ensures logical operation selection.

Practical Exanple:

Strategy: Package 1 (3M), Package 2 (6M). Task list: Op 0010 (P1), Op 0020 (P2). On 2025-06-01, Package

2's higher hierarchy assigns Op 0020 to the call object.

"When multiple packages in a strategy plan are due simultaneously, the hierarchy of the packages determines which operations are
assigned to the generated call object."

NEW QUESTION # 52
From which of the following business objects can you access the items of bills of material (BOMs) with BOM usage S (S4 Service)?

A. Service confirmation
B. Service entry sheet
C. Service order

D. Service request

Answer: C

Explanation:

BOM usage S (S4 Service)is specific to service processes in SAP S/AHANA Cloud Private Edition, Service, listing components for
service activities. The correct answer isservice order (C). Let's explore this thoroughly.

BOM Usage S Context:

Unlike BOM usage 4 (Plant Maintenance), usage S is tailored for service scenarios, integrating with service orders to plan materials
or services.

Why Service Order?

A service order (e.g, transaction IW31 or Fiori app) can reference a technical object (e.g,, equipment) or task list with a BOM
usage S. The BOM itens (e.g., spare parts) are accessed in the "Components" tab of the service order, enabling planning and
reservation. For example, a service order for Equipment "E001" pulls BOM iters like "Filter" and "Seal" from its usage S BOM.
Why Not the Others?

* Service request (A):A prelimmnary document (e.g., notification) without BOM integration.

* Service entry sheet (B):For external service acceptance, not BOM access.

* Service confirmation (D):Records executed work, not planning with BOMs.

Process Flow:

Service order created # BOM usage S linked to object # Components tab shows items.

"BOM itenrs with usage S (S4 Service) can be accessed froma service order for planning service activities."

NEW QUESTION # 53
In which customizing activities do you maintain billing plan settings for the service contract? Note: There are
2 correct answers to this question.

A. Assign Billing Plan Type to Item Category
B. Budget Billing Plan

C. Exclude Billing Plan Iterms

D. Define Billing Plan Types

Answer: A,D

Explanation:

Billing plan settings for service contracts are maintained in customizing (SPRO # Service # Billing). The correct answers areCandD.
* Assign Billing Plan Type to Item Category (C):Links billing plan types (e.g., periodic) to contract item categories (e.g., SVC1),
ensuring the right plan applies.



* Define Billing Plan Types (D):Defines the billing plan types (e.g., monthly, ad hoc) with parameters like periodicity.
Why Not the Others?

* ANot a standard activity; might be a typo.

* BRelated to utilities, not service contracts.

"Billing plan settings are maintained by defining billing plan types and assigning themto item categories."

NEW QUESTION # 54
‘When creating a reservation in a service order, which storage location can be used? Note: There are 2 correct answers to this
question.

A. The storage location that is assigned to the sales organization of the service order
B. The storage location that is assigned to the service organization of the service order
C. The storage location that is assigned to the work center of the service order

D. The storage location that is assigned to the service employee of the service order

Answer: B,C

Explanation:

Areservationin a service order reserves materials (e.g., spare parts) froma storage location. The correct answers areAandC. Let's
explore this in detail.

Reservation Process:

When a service order includes materials (e.g., via a BOM or manual entry), the system creates a reservation (movement type 261)
specifying the storage location.

* Storage location assigned to the service organization (A):The service organization (defined in org management) can be linked to a
default storage location in customizing (e.g., SPRO # Service # Organizational Data). This location is proposed for reservations,
reflecting where the service team typically sources parts.

* Storage location assigned to the work center (C):The work center (e.g., "Repair Shop") executing the order can have a storage
location assigned in its master data (transaction IR02). This ensures parts are reserved from the work center's designated stock.
Why Not the Others?

* Sales organization (B):Sales orgs handle commercial aspects, not physical stock locations for service execution.

* Service employee (D):Employees don't have storage locations assigned; they're linked to work centers or org units.

Exanple:

Service order for Plant 1000, service org "SERV1" (storage loc. "0001"), work center "WCO01" (storage loc.

"0002"). Reservation can use "0001" or "0002" based on configuration.

"Reservations in service orders can use storage locations assigned to the service organization or work center."

NEW QUESTION # 55
Which of'the following can you assign to a service item category? Note: There are 2 correct answers to this question.

A. Date profile

B. Text determination procedure
C. Rejection profile

D. Status object profile

Answer: A,B

Explanation:

Service item categories in SAP S/AHANA Service (e.g., SRVI for service items) control the behavior of itenns in service documents.
Assignable objects include:

* Text determmation procedure: Defines how texts (e.g., descriptions, notes) are automatically populated or managed for the item,
configured in Customizing,

* Date profile: Specifies date rules and milestones (e.g., start/end dates) for the service item, critical for scheduling and execution.

* Rejection profile: Not a standard assignment; rejection is managed via status or reasoncodes, not profiles at the item category
level

* Status object profile: Status profiles are typically assigned to transaction types or item categories for lifecycle management, but not
as "status object profiles" in this context. These settings are part of service transaction Customizing, "Assign text determination
procedures and date profiles to service item categories to control item behavior." (SAP Help Portal, Service Item Category
Configuration).



NEW QUESTION # 56

If'you are the first time to prepare the C_TS470 2412 exam, it is better to choose a type of good study materials. After all, you
cannot understand the test syllabus of the C_TS470 2412 exam in the whole round. It is important to predicate the tendency of the
C _TS470 2412 study materials if you want to easily pass the exam. And our C_TS470 2412 Exam Questions are the one which
can exactly cover the latest information of the exam in the first time for our professionals are good at this subject and you can totally
rely on us.
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