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| Al A+ 220-1202 FEMEE2 A (Q96-Q101):

EE #96
A town clerk wants to work from home and access documents on a town hall server. What should a technician set up?

A. VPN
B. RDP
C. SSH
D. VNC

HE: A

Y.

AVPN (Virtual Private Network)creates a secure tunnel between the clerk's home device and the town server, ensuring private and
authenticated access.

FromQuentin Docter - CompTIA A+ Conplete Study Guide:

"VPNss are essential for remote access to internal resources, providing secure connections over public networks."

HE #97
Which of the following is used to apply corporate restrictions on an Apple device?

A. VPN configuration
B. Management profile
C. App Store

D. Apple ID

He: B

MH.

Comprehensive and Detailed Explanation From Exact Extract:

A management profile is used to enforce corporate policies on Apple devices. These profiles are installed via an MDM (Mobile
Device Management) solution and control access, restrictions, Wi-Fi settings, app installations, and more. They're critical for
managing devices in a business environment.

A: The App Store allows software downloads but doesn't control policies.

B: VPN configuration is used for secure remote connections, not enforcement of restrictions.

C: Apple ID is for personal account access to Apple services, not corporate device management.

Reference:

CompTIA A+ 220-1102 Objective 2.2: Compare and contrast security tools and MDM features.

Study Guide Section: Mobile device management and configuration profiles (Apple/iOS)

EZ #98
A technician is setting up a surveillance system for a customer. The customer wants access to the system's web interface on the LAN
via the system's IP address. Which of the following should the technician use to prevent external log-in attempts from the internet?

A. Subnetting

B. Content filtering
C. Port mapping
D. Static IP

He: C

=R

Comprehensive and Detailed Explanation From Exact Extract:

To prevent external access, the technician should avoid exposing the surveillance system's port to the public internet. Port mapping
(also known as port forwarding) is the method used to control which internal devices and ports are accessible from the outside. By
not configuring port forwarding for the device, external login attempts are effectively blocked.

B: Subretting organizes IP addresses but doesn't directly restrict access.

C: A static IP ensures consistent addressing but does not secure access.

D: Content filtering is used to restrict web content, not to block access to a web interface.



Reference:
CompTIA A+ 220-1102 Objective 2.2: Compare and contrast security measures and tools.
Study Guide Section: SOHO router security - port forwarding and blocking external access

HEE #99
Every time a user loads a specific spreadsheet, their computer is temporarily unresponsive. The user also notices that the title bar
indicates the application is not responding. Which of the following would a technician most likely inspect?

A. Workstation repair options

B. File size and related memory utilization

C. Bandwidth status as reported in the Task Manager
D. Anti-malware logs

e B
Y.

Comprehensive and Detailed Explanation From Exact Extract:

Ifa system becomes unresponsive while opening a specific spreadsheet, the issue is likely tied to the file's size or the complexity of its
content (e.g., embedded formulas, macros, or graphics). High memory utilization caused by the file can lead to temporary freezing or
application "Not Responding” messages. Checking the spreadsheet's file size and monitoring system memory in Task Manager will
help isolate performance bottlenecks.

A: Anti-malware logs are important for security troubleshooting but less likely relevant to spreadsheet-related performance issues.

B: Workstation repair is for systemwide problems and not necessary for a single-file issue.

C: Bandwidth relates to network usage and wouldn't impact opening a local file.

Reference:

CompTIA A+ 220-1102 Objective 3.3: Troubleshoot common application issues.

Study Guide Section: Troubleshooting application slowness and performance using Task Manager and resource monitoring tools

EAE #100

A technician installs VPN client software that has a software bug from the vendor. After the vendor releases an update to the
software, the technician attempts to reinstall the software but keeps getting an error message that the network adapter for the VPN
already exists. Which of the following should the technician do next to mitigate this issue?

A. Update the network adapter's firmware.

B. Delete hidden network adapters.

C. Map the network adapter to the new software.
D. Run the latest OS security updates.

HE: B

ME:

Comprehensive and Detailed Explanation From Exact Extract:

VPN clients often create virtual network adapters. If the software wasn't uninstalled properly or crashed during install, lefiover (often
hidden) virtual adapters can prevent reinstallation. The proper solution is to delete hidden network adapters using Device Manager
(with "Show hidden devices" enabled).

A: OS updates won't fix a leftover driver or adapter issue.

B: Mapping an adapter to the software is not a standard or viable solution.

C: Firmware updates apply to physical adapters, not virtual VPN adapters.

Reference:

CompTIA A+ 220-1102 Objective 3.1: Troubleshoot common Windows OS and network issues.
Study Guide Section: Troubleshooting network adapter conflicts and VPN client errors

EE #101
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