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B #27
Which of the following are objectives of WalkMe's sales plays for SAP? Note: There are 3 correct answers to this question.
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A. Providing analytics and insights for cloud-based HR systems

B. Ensuring compliance and efficiency in finance and spend management

C. Enabling ERP transformation through user engagement and adoption

D. Simplifying procurement processes to enhance competitive differentiation
E. Driving measurable ROI across SAP and non-SAP applications

IEf#: B. C. E

HM #28
What is one example of WalkMe's measurable impact for its customers?

¢ A Replacing all in-person training programs with Al-only solutions

¢ B. Reducing software licensing costs by 80%

¢ C. Saving sales representatives 2-3 hours per day through streamlined processes
¢ D. Eliminating the need for IT departments in large organizations

EfE: C

R -

WalkMe has demonstrated significant time savings for sales tearrs. For exanple, a WalkMe Salesforce add-on helped sales reps
reclaim 2 hours per day that were previously spent on editing leads and navigating CRM systems-allowing them to focus more on
selling,

While other options (reduced IT needs, licensing cost optimization, etc.) are indirect benefits, the specific, quantifiable impact of
saving 2 hours daily for sales reps is a clearly documented result of WalkMe i action.

[ Final Answer:

D . Saving sales representatives 2-3 hours per day through streamlined processes.

B #29
Acustomer mentions they're facing challenges introducing new employees to a complex Software as a Service (SaaS) application.

They report high training costs and low adoption rates. What WalkMe feature best addresses this challenge?

A. Task Automation Tools

B. Customizable Landing Pages

C. Digtal Onboarding and Training Modules
D. Sentiment Analysis

Ef#: C

R e«

The WalkMe feature that best addresses the challenge of introducing new employees to a complex SaaS application-while reducing
training costs and boosting adoption-is:

B . Digital Onboarding and Training Modules |

[} Why this is the best fit:

* These modules include tools like Smart Walk-Thrus, contextual SmartTips, and in-app training flows designed to guide employees
step-by-step through tasks in real time.

* They help reduce manual efforts and training expenses while improving user adoption and productivity

[) Why not the other options:

* A. Sentiment Analysis - This analyzes user feedback and tone, not directly used for onboarding or initial training walkme.com.

* C. Customizable Landing Pages - These offer navigation aids but don't provide the interactive, guided training needed.

* D. Task Automation Tools - Useful for automating repetitive tasks, but not focused on supporting new employee onboarding and
learning flows.

So, for addressing high training costs and low adoption rates in a SaaS rollout scenario, Digital Onboarding and Training Modules
provide the ideal WalkMe solution.

HR #30

How does WalkMe empower enterprises to recover productivity losses?

e A By offering proactive, contextual guidance through Al-powered tools



¢ B. By automating recruitment processes
¢ C. By replacing enterprise tools with simpler solutions
¢ D. By outsourcing workflow management to third-party providers

EfE: A

fiR .-

The WalkMe feature that best helps enterprises recover productivity losses is:

B . By offering proactive, contextual guidance through Al-powered tools [1 WalkMe empowers users by delivering real-time, in-
app guidance tailored to individual workflows. Specifically, their contextual Al tools-like the new "Action Bar'-proactively suggest
next steps, remind users of critical tasks, and offer support based on ongoing context across applications. This reduces disruptions,
closes adoption gaps, and accelerates productivity recovery Why the other options don't apply:

* A. By automating recruitment processes

[] WalkMe focuses on user productivity and adoption, not HR or recruiting workflows.

* C. By outsourcing workflow management to third-party providers

[ WalkMe provides in-house software tools and guidance-not workflow outsourcing,

* D. By replacing enterprise tools with sinpler solutions

[) WalkMe enhances existing enterprise tools rather than replacing them

In summary: WalkMe recovers lost productivity by embedding Al-powered, proactive guidance directly into enterprise software
workflows-helping users avoid friction and work smarter in the moment.

R #31
What is the main focus of a mid-level influencer during the sales cycle?

A. Addressing operational inefficiencies and aligning with high-level goals
B. Mitigating company-wide risks

C. Driving organizational ROI

D. Increasing recruitment efficiency

EfE: A

A -

The main focus of a mid-level influencer during the sales cycle is:

D . Addressing operational inefficiencies and aligning with high-level goals [ | According to the Learning SAP course "Identifying
Mastering Personas," mid-level influencers-typically middle management-are responsible for vetting solutions and driving digital
nitiatives. They care deeply about solving day-to-day operational challenges while ensuring alignment with broader organizational
objectives. learning.sap.com
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