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The world is changing, so we should keep up with the changing world's step as much as possible. Our ExamdFree has been focusing
on the changes of ITIL-4-CDS exam and studying in the exam, and now what we offer you is the most precious ITIL-4-CDS test
materials. After you purchase our dump, we will inform you the ITIL-4-CDS update messages at the first time; this service is free,
because when you purchase our study materials, you have bought all your ITIL-4-CDS examrelated assistance.

Our Peoplecert ITIL-4-CDS qualification test help improve your technical skills and more importantly, helping you build up
confidence to fight for a bright future in tough working environment. Our professional experts devote plenty of time and energy to
developing the ITIL-4-CDS Study Tool. You can trust us and let us be your honest cooperator in your future development. Here
are several advantages about our Peoplecert ITIL-4-CDS exam for your reference.
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Here's a Quick and Proven Way to Pass Peoplecert ITIL-4-CDS Certification
exam

The best news is that during the whole year after purchasing, you will get the latest version of our ITIL-4-CDS exam prep study
materials for free, since as soon as we have compiled a new version of the ITIL-4-CDS study materials, our company will send the
latest one of our ITIL-4-CDS study materials to your email immediately. Therefore, we can assure that you will miss nothing needed
for the ITIL-4-CDS Exam What's more, the latest version of our ITIL-4-CDS study materials will be a good way for you to
broaden your horizons as well as improve your skills.

Peoplecert ITIL 4 Specialist: Create, Deliver and Support Sample Questions
(Q83-Q88):

NEW QUESTION # 83

A service operations team monitors a critical service. They receive thousands of events every day, and operators are trained, so they
know which events require a response. Sometimes they miss an important event, and this causes service level targets to be
breached. What is the BEST approach to resolve this issue?

A. Improve operations team training

B. Recruit and train additional operations staff

C. Review and automate filtering of operations data
D. Renegotiate service level targets

Answer: C
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NEW QUESTION # 84

A service has been in use for a number of years, and is not being developed or updated.

Customrers are not happy because they think that the applications that support the service are missing important functionality.
‘Which practice is most likely to identify this issue and initiate improvement actions?

A. Service validation and testing
B. Service desk

C. Knowledge management

D. Service level management

Answer: D

NEW QUESTION # 85

In a mature ITIL 4 practice environment, incidents are automatically generated from monitoring events, enriched with CI data from
the CMDB, and routed through automated priority matrices.

Major-incident teams must be alerted based on dynamic impact thresholds, and linked knowledge articles should surface during
ticket resolution. Which ONE practice is accountable for defining and governing this entire ticket lifecycle from auto-creation and CI
integration to automated escalations, major-incident protocols, and closure criteria?

A. Service Request Management practice
B. Problem Management practice

C. Event Management practice

D. Incident Management practiceright

Answer: D

Explanation:

The Incident Management practice owns the complete lifecycle of unplanned service disruptions.

It defines how incidents are captured whether via user reports or automated event triggers, how CI attributes inform categorization
and impact assessment, and how dynamic priority matrices drive automated escalations. It also prescribes major-incident
procedures, integrates knowledge- article recommendations into the resolution workflow, and enforces closure criteria once service
restoration is verified.

NEW QUESTION # 86

To stay ahead of its competition, an organization's leadership team is focused on ensuring that product innovations reach customers
quickly. A teamis discussing how it can leverage value stream mapping in support of this goal. The team wants to improve the entire
end-to-end value stream. Which improvement is MOST LIKELY to improve the entire value stream?

A. Reducing the time spent assessing and approving changes

B. Designing a continuous integration/continuous delivery pipeline

C. Minimizing handoffs between specialists within a development team
D. Reducing the time it takes to provide environments for projects

Answer: B

NEW QUESTION # 87
A managed service provider manages an organization's suppliers, provides some delivery finctions to the organization, and
coordinates service integration and management between the organization and its suppliers. Which model is this an example of?

A. Single provider

B. Retained service integration

C. Service guardian

D. Service integration as a service

Answer: D



NEW QUESTION # 88

The social environment is constantly changing, and our ITIL-4-CDS guide quiz is also advancing with the times. The content of
ITIL-4-CDS exam materials is constantly updated. You can save a lot of time for collecting real-time information. In order to ensure
that you can see the updated ITIL-4-CDS practice prep as soon as possible, our system sends the updated information to your
email address first timing. In order to avoid the omission of information, please check your email regularly.
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