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CompTIA A+ Certification Exam: Core 2 Sample Questions (Q33-Q38):
NEW QUESTION # 33 
A network technician notices that most of the company's network switches are now end-of-life and need to be upgraded. What
should the technician do first?

A. Document the change
B. Implement the change
C. Schedule the change
D. Approve the change

Answer: A

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
Before any change is implemented, it must bedocumentedas part of change management procedures. This ensures transparency,
review, and tracking.
FromQuentin Docter - CompTIA A+ Complete Study Guide:
"Documenting a change is the first step in change management. This includes defining the scope, purpose, impact, and
implementation plan before approval or scheduling."

NEW QUESTION # 34 
A technician is setting up a Windows server to allow remote desktop connections for multiple users. Which of the following should
the technician configure on the workstation?

A. Ease of Access
B. User Accounts
C. Computer Management
D. Firewall

Answer: D

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
To allow Remote Desktop Protocol (RDP) access, the firewall must be configured to allow inbound connections on TCP port 3389.
If the Windows Firewall blocks RDP, users will not be able to connect remotely even if the feature is enabled in system settings.
B: Computer Management allows configuration of services and local users, but not network access.
C: User Accounts is for account setup and control, but enabling remote access requires firewall configuration.
D: Ease of Access is unrelated to remote connectivity-it's for accessibility features.
Reference:
CompTIA A+ 220-1102 Objective 2.2: Compare and contrast security measures and firewall settings.
Study Guide Section: Enabling and securing RDP via firewall settings

NEW QUESTION # 35 
A user cannot upload files to corporate servers from their mobile device when outside the office, but uploads work fine in-office.
What should a technician do to determine the root cause?

A. Check the data usage limit
B. Enable airplane mode
C. Enable Bluetooth connectivity
D. Verify the last device reboot

Answer: A

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
If uploading fails only offsite,mobile data limits or restrictionsare the likely cause. Data caps or network management can interfere
with uploads.
FromTravis Everett - All-in-One Exam Guide:



"When mobile users experience network issues, always check if the device has reached a data cap or roaming restriction."

NEW QUESTION # 36 
A network technician notices that most of the company's network switches are now end-of-life and need to be upgraded. Which of
the following should the technician do first?

A. Implement the change
B. Schedule the change
C. Propose the change
D. Approve the change

Answer: C

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
The first step in the IT change management process is to identify and propose the change. In this case, the technician notices a need
(end-of-life network switches), so the appropriate action is toformally propose a change. This proposal would be documented and
submitted for approval before any planning or implementation occurs.
According to the CompTIA A+ 220-1102 objectives under Operational Procedures (Domain 4.0), the change management
process follows these typical steps:
* Submit a change request (Propose the change)
* Review and approval (Approve the change)
* Planning and scheduling (Schedule the change)
* Implementation
* Documentation and review
Therefore, proposing the change is the correct first step in accordance with standard ITIL-based change management practices.
Reference:
CompTIA A+ 220-1102 Objective 4.1: Given a scenario, implement best practices associated with documentation and support
systems information management.
Study Guide Section: Change Management Process

NEW QUESTION # 37 
Which of the following is used in addition to a password to implement MFA?

A. Requiring the user to enter a PIN
B. Prompting the user to solve a simple math problem
C. Verifying the user's date of birth
D. Sending a code to the user's phone

Answer: D

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
Multi-Factor Authentication (MFA) requires at least two different types of authentication factors:
* Something you know (e.g., password or PIN)
* Something you have (e.g., smartphone or hardware token)
* Something you are (e.g., fingerprint or facial recognition)
Option A, sending a code to the user's phone, is an example of "something you have" - a physical device that receives a one-time
passcode. Combined with a password, this forms a proper MFA implementation.
B: Date of birth is another knowledge-based factor (like a password), not a second factor type.
C: Solving a math problem is not a recognized authentication factor.
D: A PIN is also "something you know" and does not count as a distinct MFA factor when paired with a password.
Reference:
CompTIA A+ 220-1102 Objective 2.2: Compare and contrast common security measures and authentication technologies.
Study Guide Section: Authentication factors - password, biometrics, tokens, MFA

NEW QUESTION # 38
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