AP-209 H A E: B0} 3K & AP-200008 Y4 > 7' v

APPLICATION FOR EXEMPTION
RELIGIOUS AND RELIGION BASED ORGANIZATION

e
CAROLE KEETON STHAYHORN « TEXAS COMPTROLLER OF PUBLIC ACCOUNTS

Henprafit rligious proanizations should use this application 1o request ouempton rom Taxas $aes . hotol
ocoupancy iy, and-franchiss 1ax. IF apphcable. To recehe o -slabe B exemplion 55 a refigrous organization, a8
Fronpiofil feligious organzation Mustbe Bn ofganizad group of peegia requiady Fedting at a pakcular lecation with
anestoblishod congregation for tha primary purpose of hoiding, conducting and sponsoring religious worship senvices
acconding bo the riies of their sect, Exampticn from federal Lo s not requines 1o quality for o xomplion from siobe tax
28 8 TGRS Brganization.

Ther sempiion for refigious crganizations is provided loe in Soctions 151,310, 156102, and 171,058 of the Taxas
Tax Code, and move dotaled information can bo found in Comperollor's Aules 3,322, 3161, and 3541,

‘Sama organizabions will not gualily for gxemnpbon as o religious arganizaton as thal bem 15 dofined in Tewoes” law and
Fulis, van though their activities may be rohglous in natiee. Evangelstc associations do not gualify for cxomplicn
a3 raligious ofganizatons. Diganizations thal sirply support and ancourage refigion as an incidental purpose, or
Ehat further rélgicus work of taach their memibership relgicus wdenslanding, such os Bile study groups, prayer
groups, and revivals do nof qualify for oxempt $atus under this category, Such an onganization maght sl guality for
axamplion from Texns sales txes, and Tranchise b, if ¥ Eased on thair jon under cariain sections
af e Infarmal Revenus Code IRC),

Taxas (o [aw prorides an axomplion from sales ees on gocds and sarvices purchased for use by crganizations
axampl el IRC Section S01{cH 3], (4], (B, (10}, or (19). Hiever, axempt Orgarizations an requird 1o coliec]
B on mest of their sales of Bable items. Ses Exempl Organizafions-Sales and Purchases, Publication 96-122,
Taxns ke Msn provicdes an sxemptan rom franchise taxes for corporasons oxempted from the federal incamse tax
uncar IRC Section SOU(eNE) (3 (4], (59, (55 (7L (Bh (00 (18], (18], o [25)

i your grganizalion has been gronted fodem] By axemption under one of the qualfying sections lsled sbove, your
IGANZRs0N wil be granbed oa examption rom Toxss 1akes i, or sa%s and iranchise Bx, on the basts of tha IRS
examplion, a8 requined by stae L. Organizations that gualify or exomplion based on & lederal sxempson are no|
axarmgl from hetol oocupancy b because the hodel tnx law doos nol recogrize any fedenl exemplians.

Tha lws, nies and oihar infoemalion about exempsions are anling ai:
http:ifwwew.window.state.bLusitaxinfofexampt

Sand the compleled applcaton along wih o nequinnd docamentabon o

COMPTROLLER OF PUBLIC ACCOUNTS
Exampt Crganizatons Section
PO Box 13528
Acrslin, Tuxkd 7BT11-3528

W will cantact yens within 10 warking days aftor mocsiph of youe applcaten o bt you kngw the s2iys of your apphce-
son. W may recqune on smganizstion o fumish additional information &5 astasdish the clemad axsmplion. Afer a
revigw ol T matenal, we will indorm e crganization in witing il @ quakfies for axemgoon. The complrofisr o an
SariBed NpAESGNIITAD G this complrolier Miry S e BCONES of AN GIGANTAGAA KL Afry B duiing fegulis buss-
s Py B0 iy She valdity of the organizadon’s aneegt status.

i you have questions of need marn ideemation, eordsct cur Tz Asshianes staff ol £-800-750-5585 o in Aauntin, eail
{51200,

Yok P Gl gt iy 48 553, Dovirrisinl Sidke, Yo vt sl sl cierind? welimruaten w e 2o Mo bl poui cntcd ik il S
acimss o lfbe pumber deedon s fom

0 (P O

& 512 PassdTest AP-209K% > 7° D —H A BEEE CRE S N T v £ 3 hitps//drive.google.com/open?id=1050tW-
ySIpl4xtV2zS pyQmxOswEkFsb

b rDITERCOBEN2THL 20D TTh. oL DR ERBEES 2 E 110D T3 h. Salsree
DAP-209: B b4 - DBEDH BT . [TERTOIF & A E D AL Salesforce® AP-209:8 5 O T B %
HoTWwEdT. FRTHIZANF—ERoN T & 556, B TSalesforce® AP-200:8 Bk i 4 L 1o %
5. RAPassdTestDIRM T 2V 7 b b5 2 e TE& 7. BELRBELONTHEBZY 7 bChn
1z 13 Salesforce D AP-209:RER IC B T 2 2 &N TE F T,

Salesforce AP-209 32 €55 O H EHIHH -

fEY Z HEHE

o B COF A YT, (EXBTRELCOBEBLIEEREDETY V7., BB —
ERAOEFEHOBE, T4 AR v Fyr aVVY—NVDARKRA R & ZEAMEOMR

vy 71
hey LD THBEL 7.

o B CONAL YTl HIIAZ Y2 —Y Y7004 —C AEEOFEH. 7 o—
FNEy 22 AVEEHT Y Y e BERORED STV a—T 4 YT ATV a2 =YY ID

MEBEMELMLES BB OLTHBAL 7.

e BECOFAA YT BEBLHMBEELEET —F¥7/7F v & A 794 7 vk
FEY 23 Chl3BEREEOEH L EHOMIEZAEL £ 7.



https://drive.google.com/open?id=1o5OtW-ySJpI4xfV2zS_pyQmx0swEkFsb
https://www.xhs1991.com/AP-209.html

>> AP-209H & 55 i Bif 3R <<

A DAP209R B Y — v OFEBEN D 241 -Advanced Field Service
Accredited Professional

Pass4TestD & i 1% Salesforce R D HEFIRA B D Br L M e B+ FHA L CRERB L THAELOT
MEROODAP-209BOERI T & v & §. ZEH v PassdTest % IBIR L 72 5 HEHEFI D AP-209:805812 1 0
0% AT B ENTE LS TV ERIVLLL £7,

Salesforce Advanced Field Service Accredited Professional 5% 5 AP-209 54 5&
IRE (Q21-Q26):

HE #21

Universal Containers' dispatchers would like to alert technicians when emergency appointiments are scheduled and dispatched to
them.

Which two configurations should be recommended by the consultant to achieve this?

e A Create a flow that triggers a Custom Notification to the Assigned Resource when a Service Appomntiment is dispatched and
flagged as an 'Emergency

e B. Create a Process Builder that checks the 'In Jeopardy' field when a Service Appointment is dispatched and flagged as
'Emergency'

e (. Configure 'In Jeopardy' alerts for Field Service

e D. Configure Custom Notifications for Field Service Mobile

_—I.Eﬁ: A\ D

fEERA -

To send push notifications to the Field Service mobile app based on specific criteria, you need both the configuration and the
automation.

* Option B is correct:You must first enable and configureCustom Notificationsfor the Field Service Connected App. This ensures
the mobile device is capable of receiving and displaying the specific notification type.

* Option D is correct:You need an automation trigger (Record- Triggered Flow) to detect the specific business condition: The
Service Appointment Status changes to 'Dispatched' ANDthe Priority (or Work Type) is 'Emergency'. The flow then executes the
"Send Custom Notification" action targeting the Assigned Resource user.

* Option A and C refer to "Jeopardy," which is a different feature used to warndispatchersabout impending SLA violations, not to
notify technicians of new work.

H #22
‘Which of the following objects have fieldsets that allow controlling how the data is displayed in the
'Dispatcher Console'? (Choose 3 options)

A. Assigned Resource
B. Service Territory

C. Service Resource

D. Resource Absence
E. Service Appointment

iEﬁ: C\ D\ E

R -

The Dispatcher Console (Gantt) allows admins to customize which fields are visible in various panels and tooltips using standard
Salesforce Field Sets.

* A'is correct (Resource Absence):You can control what information appears when a dispatcher hovers over a non-availability
block (e.g., "Sick Day," "Doctor’'s Appointment”) by editing the field set on the Resource Absence object.

* Bis correct (Service Appomtment):This is the most heavily customized object. You can configure field sets to control the columns
in the Appointment List, the text shown on the Gantt bar, and the fields in the tooltip (hover).


https://www.pass4test.jp/AP-209.html
https://www.passtest.jp/AP-209-exam.html

* C is correct (Service Resource):You can customize the resource list (lefi-hand side of the Gantt) to show fields like "Vehicle
Type," "Skill Level," or "Phone Number" by editing the field set on the Service Resource object.

* Options D and E:Service Territory and Assigned Resource do not have direct field sets that control the Dispatcher Consolelayout
in the same way the primary transactional objects do.

HF#23

Universal Containers (UC) sell Service Contracts to their customers. One of the terims of the Service Contract determines that a UC
technician will perform annual maintenance on all the customer's Assets until the contract expires.

UC would like to ensure that when a technician is sent to the customer, the maintenance work is completed in a single visit, and all
covered Assets are listed on the Work Order's Service Report.

‘What Maintenance Plan configuration should a consultant recommend UC?

¢ A. "Work Order Generation Method' is set to 'One Work Order Line Item per Asset' and 'Service Appointment Generation
Method' is set to 'One Service Appointment per Work Order Line Item!

¢ B. 'Work Order Generation Method' is set to 'One Work Order per Asset' and 'Service Appointment Generation Method' is
set to 'One Service Appointment per Work Order’

¢ C. "Work Order Generation Method' is set to 'One Work Order Line Item per Asset' and 'Service Appointment Generation
Method' is set to 'One Service Appointment per Work Order’

¢ D.'Work Order Generation Method' is set to blank and 'Service Appointment Generation Method' is set to
'One Service Appomtment per Work Order'

Ef#: C

R

This question tests the Maintenance Plan generation logic.

* Option D is correct. The requirement isSingle Visit(One Appointiment) forMultiple Assets.

* One Work Order Line Ttem per Asset:This groups all the assets under asingleparent Work Order. Each asset gets its own line item
(WOLI) for tracking purposes.

* One Service Appomntment per Work Order:This creates asingleappointment for the parent Work Order. The technician arrives
once and works through the list of line itermns (Assets).

* Option B("One Work Order per Asset") would create separate Work Orders (and likely separate Appointiments) for every single
asset, resulting in multiple visits or a cluttered schedule.

* Option C("One SA per WOLI") would explicitly create a separate appointment for every single asset line item, causing massive
double-booking/overlap.

H #24
What should a consultant recommend to help a customer with their initiative to reduce their carbon footprint?

A. Give 'Minimize Travel' Service Objective the highest weight.
B. Remove the 'Match Location' Work Rule.

C. Remove the 'ASAP' Service Objective.

D. Add the 'Maximum Travel from Home' Work Rule.

IEf#: A

AR :

Reducing a carbon footprint in field service is primarily achieved by reducing the fuel consumption and distance driven by the fleet.

* Option B 1s correct. TheMinimize TravelService Objective calculates the travel distance/time for each potential appointment slot.
By giving this objective thehighest weightin the Scheduling Policy, the optimization engine will aggressively prioritize schedules that
have the shortest routes, even if it means sacrificing other metrics (like "ASAP" or "Preferred Resource"). Shorter routes directly
equate to less driving and lower emissions.

* Option A (Remove ASAP) might help slightly by removing the urgency to book "now" (which can cause inefficient routing), but it
doesn'tproactivelyoptimize for low mileage like Option B does.

* Option C (Maximum Travel Work Rule) is a hard limit (e.g., "Don't travel more than 50 miles"). While it prevents extreme outliers,
it doesn't optimize the routeswithinthat radius.

B #25



Out of the below options, which three questions should a consultant typically ask during the first day of an initial implementation?

A. What needs to be synced with Salesforce? What integration is needed with external apps?

B. Which Dynamic Gantt features should be incorporated into the use cases?

C. What Service Objectives and what should their corresponding weights be within the different Scheduling Policies?

D. How are the different business units set up? Geographical/ functional/ both?

E. What are the different types of services provided to customers? What are the skills required and the estimated duration?

IEf#: A. D. E

it

During the "Day 1" or Scoping phase of an implementation, the goal is to define the high-level architecture and business model

* A'is correct:DefiningIntegrationpoints (ERP, HR, Inventory) is a foundational requirement that dictates the project scope and data
strategy.

* D is correct:Defining theWork(Work Types, Skills, Durations) is the core of the Field Service data model. You cannot configure
the system without knowing what services are being performed.

* E is correct:Defining theTerritory Structure(Business Units) sets up the security model, sharing settings, and resource organization.
* Options B and Care incorrect for thefirst daybecause they are detailed configuration specifics (Refinement). You cannot define
"Service Objective Weights" or "Gantt Features" until you understand the basic business goals, services, and territories.
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