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E R #261
What are 3 webinar connectors Marketing Cloud Account Engagement offers?

¢ A. GoTo Webinar
¢ B. AnyMeeting
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e (. ReadyTalk
o D. WebEx
e E. Adobe Comnnect

Eﬁ: A\ C\ E

R -

Marketing Cloud Account Engagement offers three webinar connectors: Adobe Connect, ReadyTalk, and GoToWebinar. These
connectors allow you to integrate Marketing Cloud Account Engagement with these web conferencing platforns and register
prospects for webinar events from Marketing Cloud Account Engagement forms, landing pages, or completion actions. You can
also sync webinar data, such as registrations and attendance, between Marketing Cloud Account Engagement and these platforms
and use them for segmentation, automation, and reporting. Marketing Cloud Account Engagement does not offer webinar
connectors for WebEx or AnyMeeting.

Answer A and E are incorrect because Marketing Cloud Account Engagement does not offer webinar connectors for WebEx or
AnyMeeting, as explained above. Reference: [Webinar Connectors], [Set Up Webinar Connectors]

HM #2062

A Marketing Cloud Account Engagement administrator wants to use progressive profiling to collect information on a prospect over
time.

‘What It the recommended Marketing Cloud Account Engagement asset to use?

A. Marketing Cloud Account Engagerment landing page without a form
B. Third party form

C. Marketing Cloud Account Engagement form handler

D. Marketing Cloud Account Engagement form

Ef#: D

fEE L

According to the [Salesforce documentation], the recommended Marketing Cloud Account Engagement asset to use for progressive
profiling is a Marketing Cloud Account Engagement form. A Marketing Cloud Account Engagement form is a web form that can be
used to collect information from prospects and store it in Marketing Cloud Account Engagement. A Marketing Cloud Account
Engagement form can be configured to use progressive profiling, which is a feature that allows the formto display different fields
based on the information that is already known about the prospect. This way, the form can collect more information over time,
without asking the same questions repeatedly or overwhelming the prospect with too many fields at once. A Marketing Cloud
Account Engagement landing page without a form, a Marketing Cloud Account Engagement form handler, or a third party formare
not recommended for progressive profiling, as they do not have the same functionality and flexibility as a Marketing Cloud Account
Engagement form. Reference: [Salesforce documentation]

M #263
LenoxSoft has a yearly conference and is using a Pardot form on a computer tablet.
What can a Pardot administrator enable the form in order to reset the form after each new submission?

A. Bot protection via a honeypot
B. A URL redirect

C. Kiosk/Data Entry Mg

D. Completion actions

IEf: C

AR :

For a Pardot formused on a computer tablet in a setting like a conference, the Kiosk/Data Entry Mode is an ideal feature to enable.
This mode is specifically designed for public or shared use scenarios, where mutltiple individuals will be filling out the form in
succession. When this mode is enabled, the form automatically resets after each submission, clearing all previously entered data and
preparing the form for the next user. This ensures that each participant sees a fresh form, preventing the accidental sharing of
personal information between users and facilitating a smooth data entry process in high-traffic environments.

M #2064



You want your Sales teamto be able to send one-to-one emails in Marketing Cloud Account Engagement and no list emails. How
can you do this?

A. You can't send one-to-one emails out of Marketing Cloud Account Engagement.
B. Set themup as a Marketing user and then control how many emails can be sent.
C. Set themup as a Sales user in Marketing Cloud Account Engagement

D. Set themup as a one-to-one email user only

IEfE: C

R -

Sales users are Marketing Cloud Account Engagement users who have access to the prospect database and can send one-to-one
emails to prospects, but not list emails. Sales users can also view and edit prospect records, create tasks and activities, and sync
prospects with Salesforce. You can set up sales users in Marketing Cloud Account Engagement by assigning them the Sales role and
enabling the one-to-one email option in their user settings. Reference: [User Roles], [Create and Edit Users]

H A #265
You can see the score, grade, assigned user and recent interaction within the Insight section of the Prospect Record.

o A. True
e B. False

EfE: A
A -

According to the Salesforce documentation, the answer is true. You can see the score, grade, assigned user and recent interaction
within the Insight section of the Prospect Record. The Insight section is a feature that shows the key information and metrics of a
prospect in Marketing Cloud Account Engagement. The Insight section can be accessed from the Prospects tab in Marketing Cloud
Account Engagement, and it can show different data for the prospect, such as score, grade, assigned user, or recent interaction. The
score is a numerical value that indicates the level of interest and engagement of a prospect, based on their activities, such as opening
an email, clicking a link, or submitting a form. The grade is a letter value that indicates the level of fit of a prospect, based on their
attributes, such as industry, job title, location, or company size. The assigned user is the user who is responsible for the prospect,
and who can view and edit the prospect's information. The recent interaction is the latest action or event that the prospect has
performed or received, such as opening an email, clicking a link, or registering for a webinar. The Insight section can help users to
quickly and easily view the most important information and metrics of a prospect, and to take actions based on the data. Reference:
Salesforce documentation
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