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What does the term "codec" refer to in the context of AICC voice communications?
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A. A type of database used for storing recordings.

B. A protocol for call control.

C. An algorithm that compresses and decompresses digital audio data.
D. A device for connecting to the PSTN.
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‘What is the main technical advantage of using "OPUS" as an audio codec for VoIP in AICC?

A. Tt is only used for video calls.

B. It is a versatile codec that provides high quality at low bitrates and is well-suited for variable network conditions.
C. It is the oldest codec and has the widest compatibility.

D. It uses the most bandwidth, guaranteeing the best quality.

ZX: B

PR #73
The "Average Handle Time (AHT)" metric is composed of which three elements?

A. Talk Time + Hold Time + After-Call Work Time

B. Answer Time + Consultation Time + Disposition Time
C. Queue Time + Talk Time + Wrap-up Time

D. Ring Time + Talk Time + Transfer Time

BER: A

FRE #74
What is the primary technical reason for implementing a "geographically redundant" AICC solution with components in different data
centers?

A. To improve voice quality by reducing latency for agents in different regions.

B. To reduce bandwidth costs by load-balancing traffic.

C. To protect against a complete site failure, such as a natural disaster or power outage.
D. To neet different data retention laws in each region.

ER: C

R RE #75

What is the main advantage of using an "active-active" disaster recovery configuration over an "active- passive" one?

A. Active-active utilizes all resources during normal operation, providing better cost efficiency and load distribution.
B. Active-active guarantees zero data loss.

C. Active-active is simpler to configure and maintain.

D. Active-active does not require data replication.

BR: A
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