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(Q53-Q58):

NEW QUESTION # 53
What are the different features available under Role Intelligence? (Multi- Select)

¢ A Entitlement Discovery
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* B. Role-Access Mismatches
¢ C. Role Mining
e D. Role Governance

Answer: A,C,D

NEW QUESTION # 54
In the Saviynt App for ServiceNow, what options are available to refresh the RITM status in the ServiceNow app based on the
respective Saviynt's status? (Multi-Select)

A. Regenerate application catalog item

B. Click Refresh button on the RITM page in ServiceNow

C. Make a Postman API call

D. It will be automatically updated in 1 minute via Request item history job in ServiceNow

Answer: B,.D

Explanation:

In Saviynt-ServiceNow integration, the synchronization ofRITM (Request Item) statusbetween Saviynt and ServiceNow is handled
through bothmanual and automated mechanisms.

Option B is correct because users or admmistrators can manuallyclick the Refresh button on the RITM page in ServiceNowto
mmediately fetch the latest status from Saviynt. This is useful for real-time validation when monitoring request progress.

Option C is also correct as ServiceNow includes aRequest Item History Job, which runs periodically (commonly every minute) to
automatically sync and update the RI'TM status based on the latest state in Saviynt. This ensures near real-time consistency between
both systens without manual intervention.

Option A is incorrect because Postman API calls are not a standard or supported operational method for end users to refresh RITM
status. Option D is unrelated, as regenerating catalog items does not impact ticket status synchronization.

Thus, the correct answers aremanual refresh and automated job-based synchronization.

NEW QUESTION # 55
An EIC Administrator has a requirement to execute User Import at 9 AM everyday. What are the different options available in EIC
to schedule this job?

A. Global configuration

B. CRON expression in Job trigger

C. Schedule option (Hourly, Weekly, Daily, Minutes) in Job trigger
D. Externalconfig properties file

Answer: B,C

Explanation:

In Saviynt EIC, job scheduling is managed through theJob Control Panel, which provides flexible options to define when and how
jobs such asUser Importare executed. The correct options for scheduling areCRON expressionandbuilt-in schedule options,
makingA and Beorrect.

Option A (CRON expression in Job trigger)allows administrators to define precise scheduling using CRON syntax. For exanple,
scheduling a job at exactly 9 AM every day can be achieved usinga CRON expression, offering high flexibility and control.
Option B (Schedule option - Hourly, Weekly, Daily, Minutes)provides a user-friendly way to configure job schedules without
writing CRON expressions. Administrators can simply select "Daily" and specify 9 AM, making it easier for standard scheduling
needs.

OptionC (Global configuration)is not used for scheduling jobs. OptionD (Externalconfig,properties file)is used for system-level
configurations, not job scheduling,

Thus, Saviynt supports both CRON-based and Ul-based scheduling mechanisims for job execution.

NEW QUESTION # 56
‘Which among these is NOT a valid parameter under ImportAccountEntJSON in REST connector?

e A accountParams
e B. accountOwnerParams



o C. entitlementParams
e D. entOwnerParans

Answer: D

Explanation:

In Saviynt EIC REST connector configuration, ImportAccountEntJSONis used to define how account and entitlement data are
imported (reconciled) from a target system. This JSON structure includes several predefined and supported parameters that control
how accounts, entitlements, and their ownership relationships are processed.

accountParams (Option C)is a valid parameter and is used to map account-level attributes such as account name, status, and
identifiers.entitlementParams (Option B)is also valid and defines how entitlement data (groups, roles, permissions) are fetched and
mapped.accountOwnerParams (Option A)is another valid parameter used to define account ownership mapping, helping assign
owners to accounts during reconciliation.

However,entOwnerParams (Option D)is NOT a valid parameter in the ImportAccountEntJISON structure. The correct naming
convention for entitlement ownership (if applicable) does not use "entOwnerParams" in Saviynt REST connector configuration.
Saviynt follows strict parameter naming standards, and incorrect parameter names will not be recognized or processed by the
connector.

Thus, Option D is the correct answer, as it represents an invalid configuration parameter in the context of ImportAccountEntJSON.

NEW QUESTION # 57
Which capabilities are supported for Active Directory groups through Saviynt group management? (Multi- Select)

A. Update groups

B. Create groups

C. Only launch certification campaigns
D. Delete groups

Answer: A,B,D

Explanation:

The correct answers are A, B, and C . Saviynt documentation for Active Directory group management states that the connector can
be used to create, update, and delete AD or ADSI groups. It also supports related group-management finctions such as updating
group attributes and maintaining group membership and owners. This confirms that Saviynt group management is not limited to
visibility or request tracking; it supports the full operational lifecycle for AD groups when configured correctly.

Saviynt's administrative documentation further explains that group management must be configured to enable users to create and
manage groups in Saviynt Identity Cloud. That broader wording aligns with the specific lifecycle operations of create, update, and
delete. Option D is incorrect because campaign launching is part of certification governance, not the core capability set of AD group
management itself. A campaign may later review group-related access, but group management is fmdamentally about administering
the group object and its membership lifecycle. For Level 200 preparation, this distinction matters: group management handles the
lifecycle of the group object, while campaigns handle review and attestation of access associated with identities, roles, or
entitlerments.

NEW QUESTION # 58
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