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You approved a workflow request and sent it to the second-level approver as an HR specialist. However, it is still in your worklist
notification. Which are two reasons for this?

A. The second-level approver might have opted for an ad hoc route.

B. The second-level approver might have approved the request.

C. The second-level approver might have rejected the request.

D. The second-level approver might have executed a pushback on the request.

_EE%: C\ D

R 2

Comprehensive and Detailed Explanation From Exact Extract:

In Oracle Global Human Resources Cloud, workflow requests follow a defined approval process managed by the Business Process
Management (BPM) Worklist, which tracks notifications and tasks for approvers. When an HR specialist approves a workflow
request and forwards it to the second-level approver, the expectation is that the task will move out of the first approver's worklist.
However, if the task remains in the HR specialist's worklist, it indicates that the workflow has returned to them due to specific
actions taken by the second-level approver.

According to the Oracle HCM Cloud documentation, the two reasons the workflow request might still appear in the HR specialist's
worklist are:

* The second-level approver rejected the request: If the second-level approver rejects the request, the workflow task may return to
the previous approver (in this case, the HR specialist) for further action, such as review, correction, or resubmission.

* The second-level approver executed a pushback on the request: A pushback action allows the second-level approver to return the
task to the previous approver without rejecting it outright, typically for clarification or additional information. This keeps the task
active in the HR specialist's worklist.

The exact extract from the Oracle documentation states:

"When a task is assigned to an approver, they can approve, reject, or push back the task. Ifa task is rejected, it may return to the
previous approver or nitiator based on the workflow configuration. A pushback sends the task back to the previous approver for
further action, such as providing additional details or addressing concerns, without terminating the workflow." Why the other options
are incorrect:

* Option C (The second-level approver might have approved the request): This is incorrect because if the second-level approver
approves the request, the workflow would proceed to the next stage (if any) or complete, removing the task from the HR specialist's
worklist. Approval does not cause the task to remain with the previous approver.

* Option D (The second-level approver might have opted for an ad hoc route): This is incorrect because an ad hoc route involves
reassigning or delegating the task to another approver, which would not cause the task to return to the HR specialist's worklist.
Instead, it would move to the new approver's worklist.

Detailed Analysis of Correct Options:

* Rejection (Option A): A rejection by the second-level approver may trigger the workflow to revert to the previous approver (HR
specialist) depending on the workflow rules configured in the system. For example, the workflow might be set up to allow the HR
specialist to address the reason for rejection and resubmit the request.

* Pushback (Option B): A pushback is a specific action in Oracle HCM workflows that explicitly returns the task to the previous
approver for further input or clarification. Unlike rejection, pushback does not terminate the workflow but keeps it active, requiring
the HR specialist to take additional action.

References:

Oracle Help Center, Using Global Human Resources, Chapter: Approvals and Notifications, Topic: Managing Approvals
(httpsz//docs.oracle.comven/cloud/saas/human-resources/2 Sb/global- human-resources/using-global- human-resources/mdex. html)
Oracle HCM Cloud Documentation, Implementing Global Human Resources, Chapter: Approval Management, Section: Configuring
Approval Policies (httpsz/docs.oracle.com/ern/cloud/saas/human-resources
/25b/global-human-resources/implementing-global-human-resources/index.html) Oracle HCM Cloud, Administering Transaction
Console, Topic: Approval Workflow Actions (https://docs.

oracle.conver/cloud/saas/human-resources/25b/global- human-resources/administering- global- human- resources/index. html)

HR #96
The Promote transaction was configured using Page Composer to require the location field. Another change was made to the



transaction using the Transaction Design Studio that indicated the location field must be hidden when a manager uses the Promote
transaction. How does the system determine how the user interface will render?

A. When a user tries to use the Promote transaction, the page will error when loading.

B. Transaction Design Studio configurations always override Page Composer configurations.

C. Page Composer configurations always override Transaction Design Studio configurations.

D. If modifications were made in both tools and the changes conflict, the last change created in either tool will be applied.

IEf#: D

TR

In Oracle Global Human Resources Cloud, Page Composer and Transaction Design Studio (TDS) are tools for customizing Ul
behavior. Page Composer modifies page layouts globally or by role, while TDS applies transaction-specific rules, often by role or
context. When configurations conflict, precedence is determined by the system's conflict resolution logic.

Option A: Incorrect. Page Composer does not universally override TDS; precedence depends on timing and context.

Option B: Correct. When conflicting changes exist (e.g., Page Composer making location required, TDS hiding it for managers),
Oracle applies thelast changemade in either tool. The system uses a timestamp-based approach to resolve conflicts, ensuring the
most recent configuration takes effect.

Option C: Incorrect. Conflicting configurations do not cause page errors; the system resolves them silently.

Option D: Incorrect. TDS does not universally override Page Composer; it depends on the order of changes.

The correct answer isB, per "Using Global Human Resources" on Ul customization tools.

References: Oracle Global Human Resources Cloud - Using Global Human Resources, Chapter 12: User Interface Configuration.

HE#97
Availability (work time) can be defined in HCM Cloud i different ways. In which order does the application search for an
employee's schedule, before applying it to an assignment?

e A Published schedules, Primary work schedule, Employment work week, Standard working hours
¢ B. Standard working hours, Primary work schedule, Employment work week, Published schedules
e C. Published schedules, Employment work week, Primary work schedule, Standard working hours
¢ D. Employment work week, Published schedules, Primary work schedule, Standard working hours

EfE: A

fiR .-

In Oracle HCM Cloud, an employee's work schedule for an assignment is determined by a hierarchical search order, as outlined in
the documentation. The system prioritizes the most specific schedule first, falling back to broader defaults if none is found:
Published Schedules: These are worker-specific schedules published via Time and Labor, taking top priority.

Primary Work Schedule: Defined at the assignment level in Manage Employment, this is the next check.

Employment Work Week: Set at the work relationship level, it applies if no specific schedule exists.

Standard Working Hours: Defined at the legal employer or enterprise level, this is the final fallback.

Option A (Published schedules, Primary work schedule, Employment work week, Standard working hours) matches this exact
order. Option B starts with Standard working hours (the last resort), which is incorrect.

Option C prioritizes Employment work week over Published schedules, reversing the hierarchy. Option D swaps Primary work
schedule and Employment work week, also incorrect. Option A is the verified sequence per Oracle's logic.

References: Oracle Docs - "Using Global Human Resources" (docs.oracle.com, published 2023-10-03), Work Schedules section.

HH #98
Guided Journeys are displayed:

A. In 72pt. flashing Orbit font

B. In page or section headers

C. Via the enployees' "Journeys" tile
D. When initiating a Quick Action

Ef: C
R -

Guided Journeys in Oracle Global Human Resources Cloud are interactive processes designed to assist users in completing tasks or



milestones. The "Using Journeys" guide specifies that Guided Journeys are primarily accessed and displayed via the "Journeys" tile on
the employee's home page or navigation menu. This tile serves as the entry point for users to view and interact with assigned or
available journeys, such as onboarding or career development tasks. Option A (page/section headers) relates more to Contextual
Journeys, not Guided ones. Option B (72pt. flashing font) is fictional and not a feature of Oracle HCM. Option C (Quick Action) is
a separate feature for initiating transactions, not specifically tied to Guided Journeys. Therefore, Option D is the correct answer.
Reference:Oracle Global Human Resources Cloud - Using Journeys, "Accessing Guided Journeys" topic.

HM #99
Which three options define Enterprise Structures Configurator (ESC)? (Choose three.)

¢ A The tool creates a structure of divisions, legal entities, business units, and reference data sets

¢ B. Affer defining the enterprise structure and the job/position structures, the administrator can review them, make any
necessary changes, and then load/rollback the final configuration

¢ C. The tool creates a structure of divisions that may then be manipulated by the administrator

¢ D. The tool creates a structure of divisions, legal entities, business units, and departments

¢ E. It is an interview-based tool that guides through the process of setting up a basic enterprise structure

IE%: A\ B\ E

fEE -

The Enterprise Structures Configurator (ESC) in Oracle Global Human Resources Cloud is detailed in the

"Inplementing Global Human Resources" guide:

Option A: True. ESC allows review, modification, and load/rollback of the enterprise and job/position structures.

Option B: False. ESC doesn't limit to divisions; it includes broader structures.

Option C: False. Departments are not a primary output; reference data sets are included instead.

Option D: True. ESC creates divisions, legal entities, business units, and reference data sets.

Reference:Oracle Global Human Resources Cloud - Implementing Global Human Resources, "Enterprise Structures Configurator
Overview" section.
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