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Citrix Virtual Apps and Desktops Administration Sample Questions (Q21-
Q26):
NEW QUESTION # 21 
After creating a new machine catalog using the Machine Creation Services (MCS) wizard in Citrix Studio, a Citrix Administrator
determines that Windows activation fails for all new machines in that catalog.
Which two conditions can cause this to happen? (Choose two.)

A. The Microsoft License Server is unreachable.
B. The base image rearm count has been exceeded.
C. The version of Windows installed is Windows Server 2012 R2.
D. The version of Windows installed uses Multiple Activation Key (MAK) licensing.

Answer: B,D

Explanation:
Rearm count exceeded: If the base image has been sysprepped too many times, the rearm count may be exhausted, preventing
Windows activation on cloned machines.
MAK licensing: MCS-provisioned machines are treated as newly deployed instances. MAK licensing is not suitable for this scenario
because each clone would require its own activation, leading to failures.

NEW QUESTION # 22 
A user calls the help desk to report that when launching any application from within their published desktop session, it takes a long
time and the overall performance is poor. Which Citrix Director report can a Citrix Administrator use to initiate the investigation of
the issue?

A. Machine Utilization in Machine Details
B. Load Evaluator in Trends
C. Session Data in Filters
D. Launch Failures in Trends

Answer: C

Explanation:
The Session Data in Filters report in Citrix Director provides detailed performance metrics for individual user sessions, including
logon duration, application launch times, and resource utilization. This report is the best starting point to investigate performance
complaints within a published desktop session.

NEW QUESTION # 23 
Which two resource locations are supported for machines running the Virtual Delivery Agent (VDA) when using the Citrix Virtual
Apps and Desktops service? (Choose two.)

A. VMware Workspace One
B. Amazon Web Services (AWS)
C. Citrix Cloud
D. On-premises datacenter

Answer: C,D

NEW QUESTION # 24 
Scenario: A Citrix Administrator is investigating an issue in which a user's session does NOT successfully end after closing the last
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published application. The administrator used Task Manager to inspect the hanging session but could NOT find any relevant
information. Which tool could the administrator use to get further details on orphaned processes in the session?

A. Process Explorer
B. Handle
C. Procmon
D. Regmon

Answer: A

Explanation:
Process Explorer provides detailed insight into running processes, their parent-child relationships, and resource usage. It is the best
tool to identify orphaned processes that prevent a Citrix session from ending after the last application is closed.

NEW QUESTION # 25 
Which three database high availability features are supported for on-premises deployments of Citrix Virtual Apps and Desktops?
(Choose three.)

A. Always On Availability Groups
B. Clustered Instances
C. Flashback
D. Automatic Storage Management
E. Mirroring

Answer: A,B,E

Explanation:
Citrix Virtual Apps and Desktops supports Microsoft SQL Server high availability features such as Clustered Instances, Mirroring,
and Always On Availability Groups for on-premises deployments.
These ensure database availability and resilience for the Site database.

NEW QUESTION # 26
......
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