
AP-209問題例、AP-209日本語サンプル

GoShikenには、AP-209学習教材にお金を使った場合に快適な学習を保証する義務があります。ホットラインは
ありません。 AP-209の合格率は98％以上です。また、AP-209試験問題に関する相当なサービスをお楽しみいた
だけます。そのため、メールアドレスにメールを送信することをお勧めします。他のメールの受信トレイに送
信する場合は、事前にアドレスを慎重に確認してください。ウェブサイトのアフターサービスは、実践のテス
トに耐えることができます。当社のAP-209試験トレントを信頼すると、このような優れたサービスもお楽しみ
いただけます。

Salesforce AP-209 認定試験の出題範囲：

トピック 出題範囲

トピック 1
実装戦略と設計: このドメインは、計画と要件収集から展開まで、そしてフィールド サー
ビスの実装に適切な展開戦略とライセンスのニーズを決定するまで、コンサルティング
プロジェクトのライフサイクル全体をカバーします。

トピック 2
資産: このドメインでは、階層と関係を含む資産アーキテクチャと、ライフサイクル全体
にわたる顧客資産の追跡と管理の戦略を調査します。

トピック 3
リソース管理: このドメインは、リソースの可用性、サービス テリトリー管理機能、さま
ざまなリソース タイプの処理、フィールド サービス担当者の最適なスケジュール戦略の
実装の管理に重点を置いています。

https://www.japancert.com/AP-209.html


トピック 4
基礎: このドメインでは、作業指示書などの複雑な作業構造のモデリング、定期的なサー
ビスの保守計画の構築、ディスパッチャ コンソールのカスタマイズによる運用効率の向
上について説明します。

トピック 5
最適化: このドメインでは、自動スケジューリングのためのサービス目標の使用、グロー
バル最適化エンジン機能、最適化の問題のトラブルシューティング、スケジューリングの
品質と効率を向上させる戦略について説明します。

>> AP-209問題例  <<

AP-209日本語サンプル、AP-209資格試験

当社の製品を使用する場合、AP-209試験に合格することは非常に簡単だと思います。もちろん、不運にも試験
に合格しなかったとしても、心配する必要はありません。経済的な補償のメカニズムが作成されているからで
す。テストドキュメントとトランスクリプトを提供するだけで、AP-209準備トレントはすぐに全額返金され、
お金を失うことはありません。さらに重要なことは、AP-209試験トレントを購入することに決めた場合、割引
を差し上げます。AP-209試験の準備に費やす費用と時間を削減します。

Salesforce Advanced Field Service Accredited Professional 認定 AP-209 試験
問題 (Q31-Q36):
質問  # 31 
Which three topics should a consultant raise during the project scoping discussion of a field service implementation?

A. Project Objectives: what is essential
B. Work Parameters: how work is being defined
C. Solution Design: request for acceptance
D. Terminology: translate objectives and priorities into Field Service
E. Sprint Review: to review what will be done during the sprint cycle

正解：A、B、D

解説：
During Scoping (the initial phase), the goal is to align on the "What" and "Why" before moving to the "How."
* Option A is correct (Work Parameters):You must define what constitutes a "Job" (Work Order), how long it takes, and what
skills are needed. This is the foundation of the data model.
* Option C is correct (Terminology):Mapping the customer's language to Salesforce terms (e.g., "We have 'Truck Rolls' -> In
Salesforce, that is a 'Service Appointment'") is crucial to avoid confusion throughout the project.
* Option D is correct (Project Objectives):Defining what is "Essential" (MVP) vs. "Nice to Have" sets the project boundaries and
success metrics.
* Option B (Sprint Review) happensduringthe build phase (Agile methodology), not during initial scoping.
* Option E (Solution Design) is theoutputof the scoping/analysis phase, not a topic you ask about during the initial discovery.

質問  # 32 
Which two statements describe 'Global Optimization' accurately?

A. It's recommended to run Global Optimization during the day of service to fix unexpected in-day changes
B. Global Optimization is the only process that supports Service Objectives and Work Rules that are defined in the
Scheduling Policy
C. Optimization can move appointments that were previously scheduled, meaning that the optimizer can slide scheduled
service appointments right or left of their current time slot
D. Global Optimization runs faster than the Auto Scheduling process
E. The Global Optimization process can assess millions of time slots and mobile worker options to produce schedules

正解：C、E

https://www.goshiken.com/Salesforce/AP-209-mondaishu.html
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解説：
Global Optimization is the heavy-lifting batch process in Salesforce Field Service designed to create the most efficient schedule
possible.
* Option B is correct.Global Optimization uses a powerful algorithm to evaluate millions of potential combinations of resources,
times, and routes to find the best overall score based on the Service Objectives.
* Option C is correct.Unlike "Appointment Booking" (which finds a slot for a single job without disturbing others), Global
Optimization has the authority toreshuffle(move) existing appointments. It can slide jobs earlier or later, or reassess assignments to
minimize travel time and white space (gaps) in the schedule.
* Option A is incorrect; Optimization is a batch process that takes significantly longer than the near real- time "Auto Scheduling."
* Option D describes "In-Day Optimization." Global Optimization is typically run overnight because it changes the whole schedule,
which is disruptive during the work day.
* Option E is incorrect; all scheduling methods (Global, In-Day, Resource Schedule Optimization, and Appointment Booking) utilize
the Scheduling Policy (Work Rules and Objectives).

質問  # 33 
A division of Green Energy Solutions has different work hours for each day, and the daily hours are inconsistent from one week to
another (example: this Monday 9 am-4 pm, this Tuesday 8 am-6 pm, next Monday 8 am-3 pm, next Tuesday 9 am-2 pm). This
creates a lot of overhead.
What can an administrator configure to add efficiencies into their scheduling process and mitigate administrative overhead?

A. Create Operating Hours for all combinations and build a workflow to change the Service Territory Operating Hours every
week
B. Create Operating Hours that encompasses all the hours, then create non availabilities for the hours that are off on a given
day
C. Create Operating Hours with no availability, and use Shifts to define the daily changing availability
D. Create a Service Territory with Operating Hours that encompasses all the hours, then create jobs for the specific hours
needed to be covered

正解：C

解説：
This addresses the "Shift vs. Operating Hours" architecture.
* Option B is correct.When a schedule hasno consistent weekly pattern, using standard Operating Hours (which repeat Mon-Sun
indefinitely) is inefficient. The best practice is to assign the Service Territory Member (the resource) a "Shell" Operating Hours
record that haszero time slots(No Availability).
* You then useShiftsto define the specific working times for specific dates (e.g., "Nov 1st: 9am-2pm").
* Because the base Operating Hours are empty, the Scheduling Engine looksonlyat the Shifts to determine availability. This avoids
the conflict of having to "subtract" time from a standard day or constantly update the base record.

質問  # 34 
Which two statements are true regarding offline available inventory?

A. Multi-location inventory is not supported in the mobile app
B. For multi-location inventory, the app primes multiple locations and related items, but there are limits to be aware of
C. The user's inventory is primed
D. Inventory items can be viewed offline but cannot be consumed offline
E. Only the most recently created Inventory items created are primed

正解：B、C

解説：
Offline capabilities are a critical feature of the Field Service mobile app.
* Option E is correct:The fundamental behavior of the app is to "Prime" (download for offline use) the inventory associated with the
Service Resource. This ensures that when a technician is in a basement with no signal, they can still view their van stock and
consume parts (create Product Consumed records).
* Option B is correct:Salesforce Field Service supportsMulti-Location Inventory(e.g., a technician has a Van location and a Garage
location). The app is capable of priming these additional locations so the tech can transfer stock between them. However,
consultants must be aware of data volume limits (priming thousands of parts can slow down sync times), so configuration settings
restrict how far back or how many items are synced.



* Option Dis incorrect because the app specifically allows for theconsumptionof parts while offline; the transactions sync back to the
server once connectivity is restored.

質問  # 35 
Green Energy Solutions would like to become more competitive by providing a better service experience to prospects calling in to
request an initial assessment visit.
What should a consultant recommend to the business in order to achieve such a goal?

A. Increase the length of the arrival window offered to the customer from 4 hours to 8 hours, as it will ensure that the
assessment visit will be completed before the arrival window ends
B. Reduce the length of the arrival window offered to the customers from 4 hours to 2 hours, taking into consideration that
this change might impact the quality of optimization
C. Reduce the length of the arrival window offered to the customers from 4 hours to 2 hours, which will also allow further
flexibility when running optimization
D. Increase the length of the arrival window offered to the customer from 4 hours to 8 hours, which gives the customer more
flexibility in preparing for the visit

正解：B

解説：
This question addresses the trade-off between Customer Experience and Schedule Optimization.
Reducing the arrival window (e.g., from 4 hours to 2 hours) is a common strategy to improve customer service. Customers prefer
shorter wait times and more precise appointments. However, a consultant must identify the technical impact of this business decision.
* Option B is correctbecause it acknowledges the benefit (customer experience) while correctly identifying the risk. Smaller arrival
windows serve as tighter constraints on the scheduling engine (Optimization). The engine has less "wiggle room" to shuffle
appointments, which can lead to lower overall utilization or higher travel times.
* Option C is incorrect because reducing the windowdecreases(restricts) flexibility for optimization, it does not increase it.
* Options A and D suggest increasing the window to 8 hours. While this is great for the optimization engine (maximum flexibility), it
is generally considered a poor customer experience to ask a prospect to wait all day (8 hours), contradicting the business goal of
being "more competitive."

質問  # 36
......

現在の仕事に満足していますか。自分がやっていることに満足していますか。自分のレベルを高めたいです
か。では、仕事に役に立つスキルをもっと身に付けましょう。もちろん、IT業界で働いているあなたはIT認定
試験を受けて資格を取得することは一番良い選択です。それはより良く自分自身を向上させることができます
から。もっと大切なのは、あなたもより多くの仕事のスキルをマスターしたことを証明することができます。
では、はやくSalesforceのAP-209認定試験を受験しましょう。この試験はあなたが自分の念願を達成するのを助
けることができます。試験に合格する自信を持たなくても大丈夫です。GoShikenへ来てあなたがほしいヘル
パーと試験の準備ツールを見つけることができますから。GoShikenの資料はきっとあなたがAP-209試験の認証
資格を取ることを助けられます。

AP-209日本語サンプル : https://www.goshiken.com/Salesforce/AP-209-mondaishu.html

真実的なAP-209問題例 - 合格スムーズAP-209日本語サンプル | 更新するAP-209資格試験 � [
www.xhs1991.com ]は、{ AP-209 }を無料でダウンロードするのに最適なサイトですAP-209試験問題
素敵なAP-209問題例試験-試験の準備方法-素晴らしいAP-209日本語サンプル � ウェブサイト☀
www.goshiken.com �☀�を開き、➽ AP-209 �を検索して無料でダウンロードしてくださいAP-209復習教
材
AP-209認証pdf資料 � AP-209コンポーネント � AP-209合格率 〰 � www.xhs1991.com �で{ AP-209 }を検
索して、無料で簡単にダウンロードできますAP-209試験勉強過去問
有難いAP-209問題例試験-試験の準備方法-実際的なAP-209日本語サンプル � URL ▷ www.goshiken.com ◁を
コピーして開き、✔ AP-209 �✔�を検索して無料でダウンロードしてくださいAP-209試験問題
AP-209合格問題 � AP-209合格問題 � AP-209模擬対策 � ➡ www.passtest.jp ���で➥ AP-209 �を検
索して、無料で簡単にダウンロードできますAP-209対応資料
AP-209参考書勉強 � AP-209コンポーネント � AP-209試験勉強過去問 � “ www.goshiken.com ”で� AP-
209 �を検索して、無料でダウンロードしてくださいAP-209試験問題
AP-209日本語的中対策 � AP-209最速合格 � AP-209認定資格 � ➡ www.goshiken.com ���から簡単に
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� AP-209 �を無料でダウンロードできますAP-209最速合格
有難いAP-209｜信頼的なAP-209問題例試験｜試験の準備方法Advanced Field Service Accredited Professional日
本語サンプル � サイト▶ www.goshiken.com ◀で【 AP-209 】問題集をダウンロードAP-209日本語的中対策
有難いAP-209問題例試験-試験の準備方法-実際的なAP-209日本語サンプル � 時間限定無料で使える“
AP-209 ”の試験問題は「 www.xhs1991.com 」サイトで検索AP-209日本語的中対策
最新のSalesforce AP-209問題例 - 合格スムーズAP-209日本語サンプル | 有難いAP-209資格試験 � ➡
www.goshiken.com ���から簡単に➥ AP-209 �を無料でダウンロードできますAP-209日本語版復習指南
AP-209英語版 � AP-209リンクグローバル � AP-209復習教材 ☎ ☀ www.jpexam.com �☀�は、➡ AP-209
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