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Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q21-Q26):

NEW QUESTION # 21
Which AICC architecture pattern is most resistant to a "split-brain" scenario in a high-availability cluster?

A. Tmplementing a third-party witness service or a tie-breaker node in a separate fault domain.
B. Relying on the network heartbeat alone.

C. Manual intervention by an administrator.

D. Using a single quorum disk witness.
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Answer: A

NEW QUESTION # 22
What is the ultimate goal of'a well-designed AICC solution from a business perspective?

A. To reduce the number of agents employed.

B. To enhance customer experience, improve operational efficiency, and drive business growth.
C. To have the most advanced technology.

D. To elimmnate the need for a CRM system

Answer: B

NEW QUESTION # 23
‘When designing the network for a cloud-based AICC deployment, what is the primary benefit of using a Direct Connect or Express
Route type of service instead of the public internet?

A. Tt removes the need for any firewall security policies.

B. It automatically provides a backup connection.

C. It provides a private, dedicated network connection with more consistent bandwidth and lower latency.
D. It is always less expensive than using the public internet.

Answer: C

NEW QUESTION # 24
Which AICC feature is designed to prevent an agent from being overwhelmed by automatically limiting the number of simultaneous
interactions they receive?

A. Workload Management within the ICD.
B. The IVR self-service menu.

C. The call recording system.

D. The "Do Not Disturb" button on the UAP.

Answer: A

NEW QUESTION # 25
The primary function of a Session Border Controller (SBC) in an AICC network is to increase the compression ratio of voice
codecs to save bandwidth.

o A. True
e B. False

Answer: B

NEW QUESTION # 26
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