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83. Frage 
Which of the following is TRUE about value co-creation?

A. Value is defined and consumed by a service provider
B. Value is created jointly through interactions between service providers and service consumers
C. Value is created only by the service provider and delivered to the consumer
D. value is created independently of service relationships

Antwort: B

Begründung:
Value co-creation means that value is created jointly through interactions between service providers and service consumers, so
option D is correct. ITIL moved away from the idea that value is simply produced by the provider and handed over to the
consumer. Instead, value emerges through the combination of provider offerings, consumer participation, context, usage, and the
wider service relationship. A service may offer strong utility and warranty, but the actual value realized depends on how the
consumer uses it and what outcomes are achieved. This is why ITIL emphasizes service relationships, shared responsibilities, and
stakeholder perspectives.
Value is not created independently of those relationships, and it is not defined solely by the provider. Co-creation reflects the
dynamic and interactive nature of modern digital product and service management.

84. Frage 
Which of the following statements about the four dimensions of product and service management is CORRECT?

A. All four dimensions are critical to effective and efficient facilitation of value
B. All four dimensions apply only to product design and not to management practices
C. Each dimension on its own is sufficient to achieve the desired outcomes
D. All four dimensions focus mainly on the activities of the service value chain

Antwort: A

Begründung:
All four dimensions are critical to the effective and efficient facilitation of value because they provide a balanced and holistic view of
product and service management, ensuring that no important aspect is overlooked when creating and delivering value.

85. Frage 
Which of the following statements about 'outcomes' is TRUE?

A. Outcomes provide assurance to stakeholders regarding the performance of a service
B. An outcome depends on at least one output to deliver a result
C. The delivery of products to a stakeholder is enabled by outcomes
D. The level of expenses regarding a technology for a service is defined by an outcome

Antwort: B

Begründung:
Outcomes are the end results that depend on specific outputs to achieve desired effects or benefits.

86. Frage 
What enables the digital product and service management activities of an organization?

A. Value chain
B. Management practices
C. Value stream steps
D. Vision and operating model

Antwort: B

Begründung:



Management practices enable the digital product and service management activities of an organization by providing the structured
capabilities, resources, and expertise required to plan, develop, deliver, and improve products and services.

87. Frage 
A healthcare IT provider is planning to launch a new digital appointment system. According to
'Focus on value', what should the organization do first?

A. Analyze how the system will help patients achieve their goals
B. Evaluate the risks and financial consequences for the consumers
C. Understand why patients use the appointment service
D. Identify who the service consumers and key stakeholders are

Antwort: D

Begründung:
The principle 'Focus on value' begins with identifying who the service consumers and key stakeholders are, as understanding who is
involved is essential before determining what value means and how it can be created for them.

88. Frage
......
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