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¢ Advanced Topics: This topic challenges the Salesforce Order Management Admmistrator Consultant to
diagnose and resolve configuration issues that hinder the launch or operation of Order Management

FH1 processes. Proficiency includes troubleshooting integration problems and articulating how various

processes interact to support successful deployments and system functionality.



https://drive.google.com/open?id=1Z74EAAZjtjgErYlqcSjIPrRC43Myukd-
https://www.pass4test.net/Order-Management-Administrator.html

¢ Order Management Basics: In this topic, the Salesforce Order Management Administrator Consultant

learns to position Order Management effectively within Salesforce's core architecture. By articulating the
=x2 extensible platform capabilities, the ability to integrate with third-party systerrs, and the overall value
proposition, this knowledge helps highlight Order Management's seamless adaptability and efficiency.
These insights are crucial for demonstrating business value during client engagements.

¢ Deployment and Debugging; In this area, aspiring order management administrator consultant demonstrates

a deep understanding of deployment options, life cycles, and the configuration of supporting objects. This
FH 3 includes creating processes from scratch, leveraging pre-set data, and validating results in runtime
scenarios.

o User Experience and Customization: This section emphasizes leveraging Salesforce's Lightning Ul to
enhance user experiences. The Salesforce Order Management Administrator Consultant will customize
=X 4 experiences for users and managers through tools like the Lightning Page Editor, Report Builder, and out-
of-the-box components. Success in this area ensures optimized workflows and improved operational

efficiency.
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EE #98
Which data type is the Status field on an Order Summary object?

A. Number
B. Picklist
C. Text

D. String
HeE: B

MY

The Status field on an Order Summary object is a picklist data type. A picklist is a field that allows users to select one value froma
predefined list of values. The Status field on an Order Summary object indicates the current state of the order, such as Draft,
Activated, Completed, or Cancelled. The values for the Status field are defined in the OrderStatus picklist field on the Order object.
References: Order Management Objects,

[Picklist Fields]

HE#99
Which two APIs can an admin suggest so that customers can initiate order cancellations and returns from the B2C Commerce
storefront and have their action carry out the cancel and return operations in Order Management?

o A. Connect APIs
¢ B. Streaming APIs
o C.REST APIs


https://www.koreadumps.com/Order-Management-Administrator_exam-braindumps.html
https://www.koreadumps.com/Order-Management-Administrator-practice-test.html

e D. Buk APIs

e AC
Y.
Explanation

Two APIs that an admin can suggest so that customers can initiate order cancellations and returns from the B2C Commerce
storefront and have their action carry out the cancel and return operations in Order Management are:

Connect APIs. These are RESTful APIs that expose resources in Order Management, such as orders, payments, shipments, etc.
They allow customers to perform CRUD (create, read, update, delete) operations on these resources from external systemns, such as
B2C Commerce.

REST APIs. These are HTTP-based APIs that enable developers to access data in Order Management using standard HTTP
methods, such as GET, POST, PUT, PATCH, and DELETE. They allow custorrers to interact with Order Management resources
using JSON or XML formats.

Verified References:

https:/help.salesforce.conys/article View?id=sf.order management connect api.htm&type=5

https:/help.salesforce.conys/article View?id=sf.order management rest apihtm&type=>5

HEE #100
Which set of conditions is required for an Order Summary object to be created?

¢ A. AnOrder is created, the Create Order Summary Process is installed and the Create Order Summary Process is active

¢ B. AnOrder is created, its status is set to Draft, Create OrderSummary Flow is installed and Create OrderSummary Flow is
activated.

e C. AnOrder is created, its status is set to Activated. Create OrderSummary Flow is installed and Create OrderSummary
Flow is activated.

¢ D. An Order is created, its status is set to Activated. Create OrderSummary Flow is installed and the Create OrderSummary
Process is mstalled.

HE: A

MH.

The Order Summary object is a custom object that stores information about an order, such as the total amount, the number of iterrs,
and the fulfillment status. The Order Summary object is created by a process called Create Order Summary Process, which runs
whenever an order is created or updated. The process calls a flow called Create OrderSummary Flow, which calculates the order
summary fields and creates or updates the order summary record. The process and the flow are part of the Order Management
package and must be installed and activated for the order summary object to be created. Reference: Order Management Lifecycle,
Order Management Objects, Configure Order Management Flows

AZ2 #101
In which two ways can Order Management licenses be assigned?

A. By User

B. By Profile

C. By Permission Set
D. By Hole

Y. AC

=R

Two ways that Order Management licenses can be assigned are:

By Permission Set. A Permission Set is a collection of settings and permissions that give users access to various tools and functions
in Salesforce. A Permission Set can be assigned to individual users or groups of users, regardless of their profile or role. An
administrator can create a Permission Set that includes the Order Management User permission, which enables users to access
Order Management features and data. The administrator can then assign this Permission Set to the users who need Order
Management licenses.

By User. A User is a record that represents a person who can log in and access Salesforce. A User has various fields and settings
that determine their access and permissions in Salesforce, such as profile, role, license type, etc. An administrator can assign an
Order Management license to a user by editing the user record and selecting Order Management User from the License Type



picklist. The administrator can also enable the Order Management User permission on the user record.
Verified Reference: https//help.salesforce.convs/article View?id=sforder management user permission.htm&type=5
httpsz/help.salesforce.conys/article View?id=sf.users_understanding_license types.htm&type=>5

AE #102
A customer wants to change the layout of the out of the box Order Summary Lightning Record Page to three columns instead of
two. How can an administrator satisfy this requirement?

A. Create a new Lightning Record Page and select the ThreeRegions template
B. Change the page layout template to Three Regions in the layout editor
C. Add another column component lo the existing Lightning Record Page
D. Edit the Lightning Record Page and change the Template lo Three Regions

HE: D

Y.

The bestway for the administrator to satisfy this requirement is to edit the Lightning Record Page and change the Template to Three
Regions. A Lightning Record Page is a type of page that displays details and related information about a specific record in Lightning
Experience or Salesforce mobile app. A Lightning Record Page can be customized using the Lightning App Builder, which is a tool
that allows administrators to drag and drop components onto a page layout. A Template is a predefined layout that determines how
components are arranged on a page. A Three Regions template is a type of template that divides the page into three columns or
regions. The administrator can edit the Lightning Record Page for the Order Summary object, and change the Tenplate to Three
Regions in the Lightning App Builder. Verified References: httpsz/help.
salesforce.comys/article View?id=sf lightning app builder customize lex pages.htm&type=5https://help.

salesforce.comvs/article View?id=sf lightning_app builder templates.htm&type=5
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