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NEW QUESTION 31
Universal Containers waotks to process mehile payments. How can this requirement be met?

= A. Create a custom payments object

= B, Attach o picture of the credit card

= . Install an AppExchange package.

« . Add a custom filed to store the credit card numbar

Answir: C

NEW QUESTION 32

Some Technicians report that they are unable to log in to the Salesforce Field Service mobile app.
The Consultant confirmed that the Technicians have the Salesforce Field Sendace Resource License
and Salesfores Field Service Resource Permissions assigned (o them.

How should a Consultant provide access to the Salesforce Field Service mobile app?
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We have three versions of Field-Service-Consultant learning materials available, including PDF, Software and APP online. The most
popular one is PDF version of Field-Service-Consultant study guide can be printed into papers so that you are able to write some
notes or highlight the emphasis. On the other hand, Software version of our Field-Service-Consultant Practice Questions is also
welcomed by customers, especially for windows users. As for PPT online version, as long as you download the app into your
computer. You can enjoy the nice service fromus.

Salesforce Certified Field Service Consultant Sample Questions (Q111-
Q116):

NEW QUESTION # 111

an agent has to create a work order for a conplex installation. A work order line item is created line item is created for each
required component so it can be tracked and priced separately. However, a few of the components are only on the company's
preferred price book while the other is on the U.S price book.

‘Which solution should a consultant recommend so the agent can meet this requirement?

¢ A Create one work order and add work order line itens based on the price book selected on the work type.

¢ B. Create one work order for each price book and add work order line itens to the appropriate work order based on its
price book.

e (. Create one work order and override the price on work order line items for products on the preferred price book.

¢ D. Create one work order for each price book and use work types to assign the price book to work order line item

Answer: A

NEW QUESTION # 112

Some Technicians report that they are unable to log in to the Salesforce Field Service mobile app. The Consultant confirmed that the
Technicians have the Salesforce Field Service Resource License and Salesforce Field Service Resource Permissions assigned to
them.

How should a Consultant provide access to the Salesforce Field Service mobile app?

A. Update Public Group membership.

B. Modify the user record.

C. Assign a Field Service Mobile License to the user.
D. Modify the user's Profile.

Answer: C

NEW QUESTION # 113
Which object can be used to share Service Appointments with Service Resources in Salesforce Field Service?

A. Service Territory

B. Service Territory Member
C. Work Order

D. User Territory

Answer: B

NEW QUESTION # 114

Customrer relationships and reliable service are the main focus this year at Ursa Major Solar. Management has asked that once a
technician has serviced a customer, they continue to service that customer when possible.

What should the consultant recommend to meet this requirement?

A. Include the Required Resource work type in Scheduling Policies.
B. Configure an account preference on the Service Resource record.
C. Designate a Skill-based resource to the Work Order.

D. Assign a Preferred status Resource Preference to the Account.

Answer: D


https://www.prepawayexam.com/Salesforce/braindumps.Field-Service-Consultant.ete.file.html

Explanation:

Explanation

This option should be recommended to meet this requirement, as it allows specifying which service resources are preferred by
customers or accounts when scheduling service appointments. References:

httpsz/help.salesforce.conmys/article View?id=sf.fs_resource preferences.htm&type=5

NEW QUESTION # 115

Universal Containers wants to implement Service Level Agreements (SLA) for Work Orders.
Which three considerations should the Consultant take mnto account?

Choose 3 answers

A. An Entitlement Process must be applied to both Cases and Work Orders.

B. A new Entitlement Process requires selecting a single Entitlement Process Type.

C. Milestones for Work Orders can be set up from the metadata APL.

D. A single Milestone can be added to both Case and Work Order Entitlement Processes.
E. Milestones for Work Orders can be configured in Setup.

Answer: B,C,D

NEW QUESTION # 116
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