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¢ Configure and Customize Dataverse and Model-Driven Apps: This section covers the ability of Dynamics
T | 365 Sales Professionals in the configuration and customization of Dataverse and model-driven apps to
meet business needs.

¢ Inplement Dynamics 365 Sales: This section focuses on the essential processes for setting up and
FE2 managing Dynamics 365 Sales effectively for Dynamics 365 Sales Professionals.
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¢ Extend and Enhance Dynamics 365 Sales Capabilities: For Dynamics 365 Sales Professionals, this section

13 evaluates the ability to extend Dynamics 365 Sales functionality and integrate it with other applications
using Power Platform tools.
e Implement Security and Customizations in Dynamics 365 Sales: This section addresses the implementation
4 of security measures and customization options within Dynamics 365 Sales for Dynamics 365 Sales
Professionals.

¢ Demonstrate Dynamics 365 Customer Insights Capabilities: This section focuses on leveraging customer
FES data to drive sales strategies through Dynamics 365 Customer Insights.

>> MB-28058 3% & Kl <<

MB-28052 5% % £l 7 5 1 ) Microsofts® 7% 3% 3l - Microsoft Microsoft
Dynamics 365 Customer Experience Analyst

ARABMEBRFUNNHETE, FHZRETULBRAESN. REEITITES. B2~ SITRIEEELERE
HFHI. Microsoft MB-280 2 —fEl i BRI TH 3 &k RBEE R, EITT R —M 2B E ENRFEA.
#Microsoft MB-2807% FA S FE h LR K, BT AR 2 %% T @ i Microsoft MB-280 587 5 5k I ATE & T KB I s [ ARG
FIRB DA, (HEBBBRAEHA BRI NewDumpsAub 47 7P R B EE, A H 04 R b PR
BRIESH BRI BLIFENewDumpsh) B K 2 Microsoft MB-280 sR 8B BF 7Lt T $H R MBIAIEE, W LLHE
PRAE/> B iy ] A< R0 7T LA 100%038 38 25 3K

B 31 i) Microsoft Certified MB-280 % & % ik H & (Q44-Q49):
FIRE #44

You use business process flows for all Dynamics 365 opportunities. Some opportunities are closed before business process flow
durations are calculated. You need to ensure that business process flow duration values are calculated.
Solution: Change the opportunity to an inactive state. Does this meet the goal?

e A No
e B. Yes

E%: B

fRRERR A

* Changing the opportunity to an inactive state allows for the calculation of business process flow duration values, as this state
transition prompts the system to finalize any duration metrics associated with the process flow.

* Business process flows calculate duration upon completion or transition of the process, so marking the opportunity as inactive
triggers the systemto calculate these durations.

FIRE #45

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique
solution that might meet the stated goals. Some question sets might have more than one correct solution, while others might not have
a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the
review screen.

You are reviewing a Dynamics 365 implementation for your customer.

During the review, the customer tells you that they want a central search fimction which displays results by relevance.

Youneed to prepare to configure Dataverse search for the implementation.

Solution: Ensure that any tables you wish to display results from are included in the model-driven apps.

Does this meet the goal?

e A No
e B. Yes
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Correct:

* Recognize that when you enable Dataverse search, it is enabled for all model-driven apps.

Turning on Dataverse search allows global search in all model-driven apps in that environment and allows generative Al experiences
to work.

Incorrect:

* Ensure that any tables you wish to display results from are included in the model-driven apps.

* Ensure that you add columns to the search criteria by editing the Advanced Find view for each table.

Reference:

httpsy/leam.microsoft.com/en-us/power-platform/admin/configure-relevance-search-organization

FI& #46

The analytics team at your organization has created Power Bl reports that enrich data about your accounts from Dynamics 365 Sales
with data NOT contained in Dynamics 365 Sales. The Power Bl reports are referenced by your executive leadership as the primary
source of truth about account success metrics. Sales leadership has requested that sales users can see these insights about the
accounts they have access to within Dynamics 365 Sales. You need to enable the msights to be available to sales users in Dynamics
365 Sales. What should you do?

A. Provide a link to the Power Bl report in the ribbon on the account form

B. Embed the Power Bl Dashboard as a dashboard in the Dynamics 365 Sales application.
C. Create a dashboard in Dynamics 365 Sales that contains account data.

D. Embed the Power Bl report using contextual filtering for accounts.

ZX: D

fE A«

* To make Power BI insights available within Dynamics 365 Sales, specifically contextualized for accounts, you should embed the
Power BI report with contextual filtering, This ensures that the report dynamically adjusts based on the specific account record a
user is viewing,

* Embedding with contextual filtering enables sales users to see account-specific insights directly within the Dynamics 365 interface,
improving accessibility and relevance.

FIRE #47

The marketing team at your organization generates leads using form submissions in Dynamics 365 Customer Insights - Journeys.

The marketing team then nurtures the leads to hand-offto the sales team. Ifaccepted, sellers will work the leads using Dynamics 365
Sales.

Leads are considered to be stale if they are NOT ready to be accepted after six (6) months.

You need to create a bulk deletion job to delete stale leads as long as they have a Parent Contact. You used a saved view to start
the query but need to complete the criteria.

‘What should you configure? To answer, select the appropriate operator or value to be added for each search criteria.

NOTE: Each correct selection is worth one point.

ER:
i RE R «

FIRE #48

A company is using Dynamics 365 Sales to provide quotes to their customers.

Preferred customers must be granted a separate flat rate discount on specific products, depending on their countries or regions.
‘What should you create?

A. A product bundle for each country/region.

B. A price list for the currency of each country/region.
C. A discount list for Preferred Customers.

D. A sequence command step.



ER: C
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To grant a separate flat rate discount on specific products for preferred customers based on their countries or regions, creating a
discount list is the appropriate solution. This allows you to define specific discounts that can be applied to particular products for
these customrers, ensuring that they receive the correct pricing according to the specified criteria.
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