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Materials, we can ensure you that what you get is the latest version we have. We offer you free update for 365 days after
purchasing, and the update version for ITIL-4-CDS exam dumps will be sent to your email automatically.
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A. Integrated service management toolsets
B. Information models
C. Advanced analytics
D. CI/CD

Answer: D

NEW QUESTION # 16 
An organization is moving from a process-based approach to a value-stream based approach for managing user issues.
Which of these activities should the organization do FIRST?

A. Understand the situations in which incidents and service requests will be initiated
B. Understand which steps contribute least to the support of the service
C. Consider how the service desk teams can be involved at an earlier stage in the creation of a service.
D. Identify the activities which could be improved by the use of automation

Answer: A

NEW QUESTION # 17 
During the Design and Transition activity, the testing team uncovers that non-production environments have been manually patched
and reconfigured ad hoc over time. As a result, integration tests succeed in tests but fail in production due to undocumented drift.
Which ONE practice should be engaged to enforce environment consistency through standardized change models and configuration
baselines?

A. Release Management practice
B. Service Validation and Testing practice
C. Change Enablement practiceright
D. Infrastructure and Platform Management practice

Answer: C

Explanation:
The Change Enablement practice governs how changes are proposed, approved and implemented, including the use of change
models that codify environment provisioning and configuration baselines. By embedding automated, low-risk change models and
requiring peer- reviewed approvals for any environment update, Change Enablement prevents unauthorized manual tweaks, ensures
every change is traceable, and locks test environments into exact production-equivalent states.

NEW QUESTION # 18 
Within the ITIL 4 service value chain, the Design and Transition activity ensures new or changed services are fit for purpose and use
before release. Which practice is primarily responsible for validating that service components meet acceptance criteria, performance
requirements, and interoperability standards prior to deployment?

A. Service Level Management
B. Change Enablement
C. Release Management
D. Service Validation and Testingright

Answer: D

Explanation:
Service Validation and Testing provides the structured test strategies, detailed test plans and defined acceptance criteria required to
verify that each service component from individual configuration items to complete assemblies meets functional, performance,
security and compatibility requirements.

NEW QUESTION # 19 
What is the goal of the `shift-left' approach?



A. Integrating multiple suppliers in a value stream for effective service management
B. Automating repetitive processes using robots and AI
C. Repositioning tasks to earlier stages in the process to boost workflow efficiency
D. Implementing Agile practices for continuous software development

Answer: C

NEW QUESTION # 20
......
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