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How can knowledge articles be used? (2 answers)

e A To display Salesforce solutions
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¢ B. To display for customer self-service
e C. To resolve customer cases
¢ D. To display Salesforce answers
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A major Japanese bank is expanding geographically and opening additional branches in Asia. As such, they hired a regional
consulting firm to implement Financial Services Cloud (FSC) locally.

What are the two expectations from implementing multi language features in FSC?

¢ A Bankers in Japan have been accessing FSC in Japanese, but the new bankers in China will be accessing FSC in Chinese.

¢ B. In Tokyo branches, the names of the Account, Prospect & Contact are in Japanese, but the package Advisor, Personal
Banker, D Relationship Manager, and Client Associate profiles are in English.

e (. Referrals in Singapore and Hong Kong will be shared in English, but in Macau, referrals will be shared in Portuguese.

¢ D. In Seoul, South Korea, the branch managers will be reviewing their FSC dashboards every morning in Korean, while their
colleagues in " Shanghai, China, will be doing so in Chinese.

ZX: AD
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Explanation

The following expectations are from implementing multi language features in FSC:

Bankers in Japan have been accessing FSC in Japanese, but the new bankers in China will be accessing FSC in Chinese. This
expectation means that FSC supports multiple languages and allows users to choose their preferred language for their user interface
and data display.

In Seoul, South Korea, the branch managers will be reviewing their FSC dashboards every moming in Korean, while their
colleagues in Shanghai, China, will be doing so in Chinese. This expectation means that FSC supports multiple languages for reports
and dashboards and allows users to view them in their preferred language.
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A financial institution has custom security and visibility rules where certain users need to see specific records even though they are
not typically engaged in that Account. This includes legal and compliance members who must be engaged for particular deals.
Which Financial Services Cloud capability provides the ability to accommodate this request?

A. Conpliant Data Sharing
B. Interaction Summaries
C. Custom Sharings Rules
D. Business Rules Engine

BER: A
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The Financial Services Cloud capability that provides the ability to accommodate the request of sharing specific records with certain
users who are not typically engaged in that account is Compliant Data Sharing,

Compliant Data Sharing is a feature that allows users to share records withother users based on criteria such as record type or field
value. Users can create sharing rules for objects such as account, contact, individual, financial account role, opportunity participant
role, or case teamrole. By using Compliant Data Sharing, the financial institution can share records with legal and compliance
members who must be engaged for particular deals based on a field value that indicates the deal type.
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An insurance company wants to create a car insurance quote process for its website. The process should include the following
functionality:

* The user has to enter contact and address information.

* The user has to enter the driver's age and the car model and year.

* The process should calculate an insurance quote based on the data the customer provided and save the offer to the client's record.
Which three OmniStudio tools should the consultant use to design a solution that meets these requirements?



A. OmniScripts

B. Business Rules Engine
C. FlexCards

D. APEX Code

E. Integration Procedures
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The following OmniStudio tools should be used to design a solution that meets the requirements for creating a car insurance quote
process for the website:

OmmniScripts, which are tools that allow users to create guided, interactive, and intuitive scripts that capture data and execute actions.
By using OmniScripts, the consultant can create a script that guides the user through the car insurance quote process and captures
the contact and address information, the driver's age, and the car model and year.

Integration Procedures, which are tools that allow users to orchestrate data and actions across muiltiple systens using RESTful APIs.
By using Integration Procedures, the consultant can create a procedure that calls the core system service to calculate an insurance
quote based on the data provided by the user and returns the quote to the OmniScript.

Business Rules Engine, which is a tool that allows users to define business logic and validation rules using natural language
expressions. By using Business Rules Engine, the consultant can create rules that validate the data entered by the user and enforce
any business policies or conditions for the car insurance quote process.

PR #54
‘What should be considered when configuring the lead conversion process? (2 answers)

A. Roll-up Summary Lead Fields can be mapped to custom contact fields

B. Custom Lead fields can be mapped to custom object fields

C. Custom Lead fields can be mapped to account, contact and opportunity fields

D. Standard lead fields are automatically converted into account, contact and opportunity fields

EXR: CD
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