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Esri Enterprise Administration Professional 2201 Sample Questions (Q44-
Q49):
NEW QUESTION # 44 
In a multi-machine ArcGIS Server site, the following is observed:
* Random services missing on one server but reappear later
* Intermittent service failures
* Warnings and severe errors like:
* Failed to write heartbeat
* Error synchronizing with config store
* Failed to return all folder configurations
* Failed to return all services configurations in folder
What should the administrator review?

A. ArcGIS Server patches applied
B. Specification for the file share location
C. ArcGIS Server virtual machine resources
D. Network DNS cache

Answer: B

Explanation:
These errors point toproblems accessing the configuration store, which is commonly stored on ashared file locationacross ArcGIS
Server machines. Intermittent access, latency, or I/O issues with the shared drive can cause synchronization failures and service
visibility problems.
From Esri documentation:
"If ArcGIS Server cannot reliably access the configuration store, errors such as heartbeat failure, sync issues, and missing service
configurations may occur. Always ensure the shared file location is on a reliable, supported file system with proper permissions and
stability."
* OptionA(VM resources) might impact general performance butnot sync reliability.
* OptionC(patches) is important but doesn't fix shared drive instability.
* OptionDis not relevant in this context.
Reference:ArcGIS Server -High Availability Configuration Store Troubleshooting

NEW QUESTION # 45 
A GIS administrator must configure ArcGIS Server so that onlyspecific groups and roles from the identity storecan administer it.
Which action should the administrator perform?

A. Use a group-managed service account to administer the server
B. Configure role-based access through the ArcGIS Server Manager
C. Define the shared key used to generate an ArcGIS token
D. Disable the primary administrator account

Answer: D

Explanation:
Theprimary site administrator accountin ArcGIS Server is abuilt-in accountthat bypasses external identity store configurations. To
ensureonly users from a configured identity store(e.g., Active Directory) can administer the site, the primary site admin account must
bedisabledafter alternative administrative access has been confirmed.
From ArcGIS Server documentation:
"After you configure your ArcGIS Server to use users and roles from an identity store (LDAP or Active Directory), you can disable
the primary site administrator account to prevent bypassing the identity store."
* OptionBrelates to token security, not access control.
* OptionCis about running the service securely, not defining user permissions.
Reference:ArcGIS Enterprise -Managing Access Using Identity Stores and Disabling the Primary Site Administrator Account

NEW QUESTION # 46 
A GIS administrator is analyzing the usage statistics of ArcGIS Enterprise. The administrator needs to pull tabular statistics on



various groups and users about the type of content that they produce and consume.
Which action should the administrator perform?

A. Use ArcGIS Monitor to capture desired information over a period of time in a report.
B. Run usage reports in Portal for ArcGIS to determine the effect on the organization.
C. Open ArcGIS Server statistics to create a report for commonly used items.

Answer: B

Explanation:
Portal for ArcGIS provides built-in usage reports that allow administrators to monitor how members are using, sharing, and
contributing resources. These reports offer insights into content creation, usage patterns, and group activities. Administrators can
generate and export these reports in tabular formats for further analysis.
ArcGIS Server statistics focus on service-level metrics and do not provide detailed user or group content statistics. ArcGIS Monitor
captures system performance metrics but is not designed for detailed content usage analysis by users or groups.
Reference Source:ArcGIS Enterprise documentation on usage reports in Portal for ArcGIS.

NEW QUESTION # 47 
A portal administrator is trying to enable web-tier authentication (IWA) for the ArcGIS Enterprise portal using Active Directory and
IIS.
Steps taken:
* Configured portal with Microsoft version of ArcGIS Web Adaptor
* Set identity store to Active Directory
* Added AD users to the portal
* Disabled anonymous access in Portal
Users are not prompted to sign in and are not automatically logged in.
What should the administrator do next?

A. Assign a default user type to all portal members
B. Refresh user membership in the Portal Administrator Directory
C. Work with the IT department to disable anonymous access to the IIS web server
D. Enable Windows Authentication in IIS

Answer: C

Explanation:
When usingIWA through the Web Adaptor (IIS), theIIS server itself must be configuredto deny anonymous access and allow
Windows Authentication. Simply disabling anonymous accesswithin the Portal settingsisnot enough.
From Esri's web-tier authentication guide:
"For IWA to function as expected, anonymous access must be disabled in IIS for the ArcGIS Web Adaptor, and Windows
Authentication must be enabled. If IIS still allows anonymous access, users will bypass authentication prompts."
* OptionBis irrelevant here-user types don't affect login behavior.
* OptionCis a content sync feature, not related to authentication.
* OptionD(Enable Windows Authentication) is correctonly if it hasn't already been done, but the missing step isdisabling anonymous
accessin IIS.
Reference:ArcGIS Enterprise -Configuring Web-Tier Authentication with IIS

NEW QUESTION # 48 
A client has an internet-accessible ArcGIS Enterprise deployment with the Web Adaptors in the DMZ, and the remaining
components are on an internal network behind a firewall. A user on the internet must access a web map in that environment.
Which ports must be open in the firewall between the DMZ and the internal network?

A. 443 and 6443
B. 2443 and 6443
C. 6443 and 7443
D. 80 and 443

Answer: D



NEW QUESTION # 49
......
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