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1. Mame *

2, The administrator for AW Cemputing is working with a user whao is having trouble
Jging in to Salesforce. What should the administrator do to identify why the
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I #74
What is the limit on the compiled size of the Formula Field Select the correct choice?

A 3k
B. 4k
C.2k
D. 1k

EfE: B
R e«

Section: Volume H
Explanation/Reference:

R #75

Ursa Major classtfies its accounts as Silver, Gold, or Platinum Level. When a new case is created for a Silver or Gold partner, it
should to the Regular Support Queue. When an account is Platinum Level, it should automatically go to the Priority Support Queue.
What should the administrator use to achieve this?

A. Escalation Rules
B. Assignment Rules
C. Case Rules

D. Workflow Rules

IEf#: B

R -

Explanation

Assignment rules are tools that allow administrators to autormatically route records to users or queues based on certain criteria. For
example, an assignment rule can assign cases to different queues based on case priority, origin, type, or other fields. Assignment
rules can be triggered when records are created manually, via email, web, or API. Assignment rules consist of muiltiple rule entries
that define the criteria and actions for each assignment scenario. References:

httpsz/help.salesforce.conys/article View?id=sf.customize leadrules.htm&type=5

httpsy/help.salesforce.conys/article View?id=sf.customize _casesupport_assign.htm&type=5

HM #76
You can update licenses on the Company Profile.

o A False
e B. True

EfE: A

B #77
Which function is available in the report builder interface, prior to running the report?

A. Save

B. Export details

C. Schedule future runs
D. Show/hide details
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e E. Printable view
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HE#78

The admmistrator at Cloud Kicks has a Custom picklist field on Lead, Which is missing on the Contact when leads are converted.
Which two iterms should the administrator do to make sure these values are populated?

Choose 2 answers

e A. Set the picklist field to be required on the Lead Object.
¢ B. Create a custom picklist field on Contact.

¢ C. Update the picklist value with a validation rule.

¢ D. Map the picklist field on the Lead to the Contact.

Ef#: B. D
At

To make sure the custom picklist field values are populated on contact when leads are converted, you need to create a custom
picklist field on contact and map it to the corresponding field on lead.

References: httpsz/help.salesforce.conys/article View?id=sf.convert lead mapping htm&type=5 httpsz/help.
salesforce.comvs/article View?id=sf.customize _fields.htm&type=5
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