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ServiceNow CIS-PA Exam Syllabus Topics:

Topic Details

Topic 1
Configure Breakdowns and Breakdown Sources: This section covers setting up breakdowns to analyze
indicators across different dimensions, including breakdown mappings, matrices, exclusions, scripted
mappings, and bucket groups.

Topic 2
Administration and Solutions: This domain covers administrative tasks using the Admin Console and
accelerating deployment with pre-built Content Packs.

Topic 3
Configure Indicators and Indicator Sources: This domain addresses creating and configuring indicators
(performance metrics), including source conditions, fact tables, indicator types, properties, and aggregation
scripts.

Topic 4
Perform Diagnostics and Troubleshooting: This section addresses identifying and resolving issues using
Spotlight diagnostic tools to monitor system health and performance.

ServiceNow Certified Implementation Specialist - Platform Analytics Sample
Questions (Q25-Q30):
NEW QUESTION # 25 
How can aBreakdownbe applied tomultiple Indicatorsbased ondifferent Facts tables?

A. Create a mapping script to define the relationship between the indicator facts tables and the breakdown source
B. Configure the indicators to use the same indicator source
C. Create a separate breakdown mapping for each indicator facts table
D. Create a separate breakdown record for each indicator facts table

Answer: C

Explanation:
A single Breakdown can be reused across multiple indicators-even when those indicators are based on different facts tables-by
creating aseparate Breakdown Mapping for each indicator facts table.
The Breakdown defineswhatis being analyzed, while the Breakdown Mapping defineshowthe indicator facts relate to the breakdown
source. Because different facts tables may store data differently, each requires its own mapping configuration. A scripted mapping is
only required when no direct relationship exists, not simply because facts tables differ. ServiceNow documentation clearly states that
reuse across facts tables is achieved through multiple mappings, making option D the correct answer.

NEW QUESTION # 26 
What is aBreakdown?

A. It is the ability to group or filter indicator scores
B. It is the ability to group or filter report data
C. It is a choice list of possible attribute values
D. It is a source table for categorization data

Answer: A

Explanation:
In Platform Analytics, aBreakdownis used togroup or filter indicator scoresbased on specific attributes, such as priority, category,
assignment group, or age ranges. Breakdowns allow users to analyze how different segments contribute to overall performance and
to compare trends across those segments over time.
Breakdowns operate onindicator scores, not on raw report data. While reports can also be grouped or filtered, that functionality is
separate from Performance Analytics. A Breakdown does not define the source table itself (that is the role of the Breakdown
Source), nor is it merely a choice list. ServiceNow documentation clearly defines Breakdowns as a core analytics concept used to
slice indicator data for deeper performance insight, making option D the correct answer.
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NEW QUESTION # 27 
Which of the following statements best describes an Automated Indicator?

A. A series of measurements that describe a process over a period of time
B. A process summary taken at a single point in time
C. A subcategorization of an indicator that provides more granular views of scores
D. A scheduled job that collects data

Answer: A

Explanation:
AnAutomated Indicatorin Platform Analytics is defined as aseries of measurements collected over time that represent the
performance of a process. These measurements are stored astime series data, allowing organizations to analyze trends, patterns, and
historical performance. Automated indicators rely onindicator sourcesandscheduled data collection jobsto collect data at defined
intervals, such as daily or hourly.
Option B describes asnapshot report, which represents data at a single point in time and does not support trending. Option C refers
tobreakdowns, which categorize indicator scores for deeper analysis but do not define the indicator itself. Option D describes
thedata collection job, which is a mechanism used by automated indicators but not the indicator definition. ServiceNow
documentation explicitly states that indicators represent performance over time, making option A the correct and most complete
description of an Automated Indicator.

NEW QUESTION # 28 
What determines thecolor of the scorein aScore widget?

A. Widget settings
B. Field styles on the field used to calculate the Indicator
C. Chart color defined for the base table
D. Relationship to the target and the Direction setting of the Indicator

Answer: D

Explanation:
In ServiceNow Platform Analytics, thecolor of the score displayed in a Score widgetis determined by the Indicator's relationship to
its targetin combination with theDirection setting(Maximize or Minimize) of the Indicator. This behavior is part of the KPI evaluation
logic and is consistent across dashboards and KPI Details.
When an indicator has a defined target, Platform Analytics compares thecurrent scoreagainst that target.



Based on whether the indicator is configured tomaximize(higher is better) orminimize(lower is better), the platform automatically
assigns a visual status-such as green (on track), yellow (warning), or red (off track).
This status directly controls thecolor of the score valueshown in the widget.
Chart colors, field styles, or widget-specific settings donotinfluence the score color. Those options may affect line charts or visual
styling, but not KPI status coloring. ServiceNow documentation clearly states that KPI status and score coloring are driven bytarget
evaluation logic, makingoption Athe correct and verified answer.

NEW QUESTION # 29 
Where areNext Experience DashboardsandData Visualizationscreated?

A. In Analytics Administration
B. In the Analytics Hub
C. In Reports Administration
D. In the Analytics Center

Answer: D

Explanation:
Analytics Centeris the workspace used to create and manageNext Experience DashboardsandData Visualizations. It provides a
unified interface for building modern, interactive analytics experiences, including metric visualizations, time series, breakdown views,
and dashboards.
Analytics Hub is primarily used forviewing and exploring existing analytics, not creating them. Reports Administration and Analytics
Administration serve different purposes and do not support Next Experience dashboard creation. ServiceNow documentation
explicitly identifies Analytics Center as the creation and management environment for Next Experience analytics content, making
option D the correct answer.

NEW QUESTION # 30
......

How to let our customers know the applicability of the virtual products like CIS-PA exam software before buying? We provide the
free demo of CIS-PA exam software so that you can directly enter our Itcertkey to free download the demo to check. If you have
any question about it, you can directly contact with our online service or email us. When you decide to choose our product, you
have already found the shortcut to success in CIS-PA Exam Certification.
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