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NEW QUESTION # 114

Bloomington Caregivers has reviewed the finctionality of Integrated Care Management and decided to upgrade from the legacy
Care Plans.

Which two statements are true with respect to Integrated Care Management?

Choose 2 answers

e A Existing Care Plan Template records built In the legacy process can be used in the Integrated Care Management process;
no data migration is required.

¢ B. Integrated Care Management is only made available by enabling the Enhanced Care Management setting in Salesforce
Setup.

¢ C. Integrated Care Management uses a standard object CarePlan; the Case object Is no longer used.

¢ D. Integrated Care Management leverages OmniStudio and the Discovery Framework to provide recommendations for what
to add to a care plan based on the assessment.

Answer: B,D

Explanation:

Bloomington Caregivers is transitioning from legacy Care Plans to Integrated Care Management (ICM) in Salesforce Health Cloud
to enhance care coordination and patient outcomes. Understanding the features and setup of ICM is crucial for a successful
transition.

Enabling Integrated Care Management (Answer C):

Enhanced Care Management Setting:

Purpose: Activating the Enhanced Care Management setting in Salesforce Setup enables Integrated Care Management features
within Health Cloud.

Implementation Steps:

Navigate to Setup: In Salesforce, go to Setup.

Search for Health Cloud Settings: Enter "Health Cloud" in the Quick Find box and select Health Cloud Settings.

Enable Enhanced Care Management: Locate the Enhanced Care Management option and toggle it to enable.

Reference:

Leveraging OmniStudio and Discovery Framework (Answer D):

OmniStudio Integration:

Purpose: ICM utilizes OmniStudio, a suite of declarative tools, to create guided workflows and automate complex business
processes, enhancing the efficiency of care plan management.

Features:

OmniScripts: Guide users through complex processes with interactive scripts.

DataRaptors: Extract, transform, and load data to and from Salesforce objects seamlessly.

Discovery Framework Integration:

Purpose: The Discovery Framework facilitates the creation of assessiments that gather patient information, which can be mapped to
care plan recommendations, ensuring personalized and effective care strategies.

Implementation Steps:

Create Assessments: Develop assessments to collect relevant patient data.

Map Responses to Recommendations: Link assessment responses to specific care plan recommendations.

Set Up Decision Tables: Configure decision tables to process assessments and generate tailored care plans.

Additional Considerations:

Data Model Alignment:
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ICM aligns with FHIR R4 and USCDI standards, enhancing interoperability with external healthcare systems.

Care Plan FElements:

ICM introduces enhanced care plan elements, including problems, goals, and interventions, structured to meet industry standards.
Conclusion:

By enabling the Enhanced Care Management setting and leveraging OmmiStudio alongside the Discovery Framework, Bloomington
Caregivers can transition to Integrated Care Management. This upgrade offers advanced tools for creating personalized,
assessment-driven care plans, thereby improving patient care coordination and outcomes.

NEW QUESTION # 115

Bloomington Caregivers currently has the organization-wide default controlling patient access set to Private. A new respiratory
therapist is being added to support a patient at Bloomington Caregivers, and the therapist needs access to the patient's dat a.
How should an administrator grant access to the respiratory therapist using out-of-the-box Health Cloud features?

A. Add the respiratory therapist to the patient's Account Team and grant Read or Read/Write access as needed.
B. Add the respiratory therapist to the patient's Care Teamand grant Read or Read/Write access as needed.

C. Add the respiratory therapist to the patient's Account Team and default access will be automatically granted.
D. Add the respiratory therapist to the patient's Care Team and default access will be automatically granted.

Answer: B

Explanation:

‘When organization-wide default access to patient data is set to Private, Care Team finctionality in Health Cloud is the standard, out-
of-the-box method to manage individual access to patient records.

Step-by-Step Reference:

Health Cloud uses Care Teans to manage access to patient records.

Extract:

"Add care team members (users, contacts, or person accounts) to the patient's care team and assign appropriate access (Read or
Read/Write) to patient records." (Source: Administer Health Cloud - Manage Care Teams) Administrators can specify the access
level (Read or Read/Write) for each care team member, allowing for precise control as per role requirements.

Extract:

"Assign record access levels for care team members when adding them to a patient's care team. This is especially important when
the OWD is set to Private." (Source: Admmister Health Cloud - Care Team Access) This ensures compliance and proper
segmentation of data, as required by healthcare regulations.

NEW QUESTION # 116
Which industry data standard should a consultant consider when designing interoperability with electronic health record (EHR)
sources with Health Cloud?

A. HL7 vl Messaging

B. FHIR R4

C. Personal Health Record (PHR)
D. Clinical Data Acquisition

Answer: B

Explanation:

The FHIR R4 (Fast Healthcare Interoperability Resources) standard is the most suitable mdustry data standard for designing
mnteroperability with Electronic Health Record (EHR) systems in Salesforce Health Cloud.

Why FHIR R4?

Widespread Adoption:

FHIR R4 is the industry standard for modern EHR systens, supported by regulatory bodies like the ONC (Office of the National
Coordinator for Health IT).

Compatibility:

Salesforce Health Cloud's Clinical Data Model and FHIR-compliant APIs are built to align with FHIR R4 standards.

Data Interoperability:

Facilitates seamless exchange of clinical data (e.g., medications, conditions, and encounters) between Health Cloud and EHR
systems.

Why Other Options Are Less Relevant:

A . Clinical Data Acquisition: A generic concept rather than a specific standard.



B . Personal Health Record (PHR): Focuses on patient-controlled data, not interoperability.
C . HL7 vl Messaging: An outdated standard superseded by FHIR for modern systerns.
Reference:

Salesforce FHIR Integration Guide

NEW QUESTION # 117

Bloomington Caregivers currently has the organization-wide default controlling patient access set to Private. A new respiratory
therapist is being added to support a patient at Bloomington Caregivers, and the therapist needs access to the patient's data.
How should an administrator grant access to the respiratory therapist using out-of-the-box Health Cloud features?

A. Add the respiratory therapist to the patient's Account Team and grant Read or Read/Write access as needed.
B. Add the respiratory therapist to the patient's Care Teamand grant Read or Read/Write access as needed.

C. Add the respiratory therapist to the patient's Account Team and default access will be automatically granted.
D. Add the respiratory therapist to the patient's Care Team and default access will be automatically granted.

Answer: B

Explanation:

In Salesforce Health Cloud, granting access to patient data for healthcare providers or supporting personnel is efficiently managed
through Care Teans.

Key Details:

Care Teans in Health Cloud:

A Care Teamrepresents the group of professionals supporting a patient.

Access levels (Read or Read/Write) can be explicitly granted to Care Team members.

Implementation Steps:

Navigate to the patient's record in Health Cloud.

Open the Care Team section and add the respiratory therapist.

Assign the appropriate Role (e.g., Respiratory Therapist).

Specify the required access level (Read or Read/Write).

Why Care Teas Are Preferred:

Specific Roles: Clearly defines the roles of individuals supporting the patient.

Access Flexibility: Provides fine-grained control over access to patient data.

Why Other Options Are Incorrect:

A and C (Account Team): Account Teams are not designed for patient care management and lack the granularity required for
healthcare scenarios.

D (Care Team with Default Access): Default access is not automatically granted; permissions must be explicitly defined.
Supporting Documentation:

Manage Care Teams in Health Cloud (help.salesforce.com)

Role-Based Access in Health Cloud (developer.salesforce.com)

By leveraging Care Teams and assigning appropriate permissions, administrators can efficiently manage access to sensitive patient
data while maintaining compliance with privacy regulations.

NEW QUESTION # 118

Bloomington Caregivers needs to easily view all of the complex associations between patients, personal relationships, healthcare
practitioners, other people, and organizations in healthcare, Which Health Cloud feature should a consultant leverage to meet this
requirement?

A. Care Team

B. Actionable Relationship Center
C. Patient Card

D. Enhanced Timeline

Answer: B

Explanation:

Step-by-Step

Feature Overview:

The Actionable Relationship Center (ARC) in Salesforce Health Cloud is specifically designed to give healthcare organizations a
graphical and interactive way to visualize, manage, and act on complex relationships among people (patients, caregivers,



practitioners) and organizations.

Source: Administer Health Cloud - Actionable Relationship Center

Complex Associations:

ARC supports multiple relationship types, including personal, clinical, and organizational connections, enabling users to easily view
and manage these associations in a single, unified interface.

Exact Extract:

"With Actionable Relationship Center, care coordinators and other users can view, create, and manage the relationships between
patients, their care teams, household members, and service providers. The ARC visualization tool shows complex relationships
between people and organizations." Reference:

User Experience:

The visual nature of ARC allows users to not only see but also take actions on relationships (for example, add new relationships or
navigate directly to related records) without leaving the ARC view. This functionality is not provided by the Patient Card, Care
Team, or Enhanced Timeline, which focus on other aspects of patient information or care.

Differentiation from Other Features:

Patient Card: Displays a summarized view of patient details and care info.

Care Team: Manages members involved in a patient's care but does not visualize all associations.

Enhanced Timeline: Focuses on displaying chronological care events.

Conclusion:

For visualizing and acting on all types of relationships-personal, practitioner, organizational, and more-the Actionable Relationship
Center is the recommended and officially documented Health Cloud feature.

NEW QUESTION # 119
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