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Salesforce Communications Cloud Accredited Professional Sample Questions
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NEW QUESTION # 10
Sonic telecommunication delivers B2C internet (broadband) and TV services to the customer and technician need to perform
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various task for the add product operations. At one point in the flow there is a manual task that required technician to complete the
steps and to provide information back to order management system to identify the equipment ordered, which action should
consultant take to support the manual task resolution?

¢ A Use data raptor to assist with integration and introduce several manual task into the flow.

¢ B. Design and attach the omni scripts to the manual task to help technician with each step that are required to be completed
manually

e (. Use call out to fully automate the flow so that no manual steps are required

e D. Use the integration procedure to manage the various task that technician need to undertake

Answer: B

NEW QUESTION # 11

Universal Connect (UC) offers dedicated internet service to business customer. UC requires that when the first dedicated internet
service is added then it automatically adds the customer premises Equipment (CPE). UC also has requirement to be able to use the
same Ethernet access device for their future offerings like VOIP and business TV. How should consultant model have dedicated
mternet services and Ethernet across devices offers

¢ A. Model the Ethernet access device as a child product of the dedicated internet service offer

¢ B. Model the Ethernet access device and dedicated internet service offers as two standalone offer with a recommends
relationship that recommends the Ethernet access device when internet service is added

e (. Model Ethernet access device and dedicated Ethernet service offers as two standalone offers with an auto add relationship
that adds the Ethernet access device when a dedicated internet service is added.

¢ D. Model dedicated nternet service as a child product of the Ethernet access device offer.

Answer: C

NEW QUESTION # 12

A company uses as in-house legacy order management system for order fulfillment and inventory management. The order fulfiliment
support team complains that the itens that makes callouts to the nventory management system get stuck and fail for days and manual
intervention is required. The company has decided to move the industries Order management (OM) system. How would industries
OM Fallout Management reduce this issue for the company.

A. By automatically queuing the fulfillment request to retry according to predefined retry policy.
B. By automatically queuing the fulfillment request to retry according to fallout analysis report.
C. By automatically balancing order processing tasks across multiple orchestration items

D. By automatically balancing order processing tasks across multiple orchestration queues

Answer: A

NEW QUESTION # 13

UC is communications service provider using communication cloud. UC have one callout to the activation system per mobile
services and then one calls out to the billing system per item decomposed. How should consultant configure the orchestration to meet
the requirement

e A. Create two orchestration plan definition with single orchestration item definition, each orchestration item Set the scope of
activation orchestration plan to order and scope of the billing orchestration itemto global.

e B. Create an orchestration plan definition with two orchestration item definition with an orchestration dependency between
activation orchestration item to main order item and the scope of the billing orchestration item to order

e C. Create two orchestration plan definition with single orchestration item definition, each orchestration dependency on
orchestration item. Set the scope of activation orchestration plan to order and scope of the billing orchestration item to order
line item

¢ D. Create an orchestration plan definition with two orchestration item definition with an orchestration dependency between
activation orchestration item to order item and the scope of the billing orchestration item to global

Answer: B



NEW QUESTION # 14

Universal Connect (UC) offers only internet service. However, they plan on extending their offering to include TV services for the
existing custorrers. Fulfillment of Internet and TV orders will only require customers to activate one access line.

Consultant plans on mapping Internet and TV products to the same technical product for the access line using deconmposition, but
there is a common attribute called "Installation Type" on the internet and TV offer. What will be the consultant see as a result if the
consumer order internet and TV together?

® A. No errors will be returned the value for 'Installation type' on the technical product will be set to most recently modified
attribute.

¢ B. An error at design time, an error will be returned while configuring the decomposition relationship because of the duplicate
attributes

¢ (. No error will be returned the "installation type" will be copied as empty/null after decomposition on the technical product

¢ D. An error at runtime no value will be assigned to the attribute "installation Type" on the technical product

Answer: A

NEW QUESTION # 15

Our company will promptly update our AP-203 exam materials based on the changes of the times and then send it to you timely.
99% of people who use our learning materials have passed the exam and successfully passed their certificates, which undoubtedly
show that the passing rate of our AP-203 Test Torrent is 99%. If you fail the exam, we promise to give you a full refind in the
shortest possible time. So our product is a good choice for you. Choosing our AP-203 study tool can help you learn better. You will
gain a lot and lay a solid foundation for success.

AP-203 Dumps Free Download: https//www.dumpsking,conY AP-203-testking-dumps. html

With the high class operation system, the AP-203 study question from our company has won the common recognition froma lot of
international custormers for us, Salesforce AP-203 New Braindumps Ebook The information leakage will never occur, Now, there is
good news for candidates who are preparing for the Salesforce AP-203 test, Now there are many ways to find fiee Salesforce AP-
203 braindumps pdfbut it is most probably old and outdated material.

By Craig Swann, Gregg Caines, The


https://www.vce4dumps.com/AP-203-valid-torrent.html
https://www.dumpsking.com/AP-203-testking-dumps.html

