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Topic Details

¢ Fundamental principles and concepts of an environmental management systent: This section of the exam
measures the foundational knowledge of EMS auditors and covers key principles such as environmental

Topic 1 sustainability, continual improvement, and the process approach. It assesses understanding of how

environmental management systens contribute to overall business performance and regulatory compliance.

¢ Environmental management system requirement:This section evaluates the ability of audit consultants to

mterpret and apply the specific requirements of ISO 14001. It focuses on understanding the structure of
Topic 2 the standard, including context of the organization, leadership, planning, support, operations, and
performance evaluation.

¢ Closing an ISO 14001 audit: This domain focuses on the responsibilities of audit consultants during the
audit closure process. It includes evaluating findings, preparing audit conclusions, holding closing meetings,

Topic 3
P and ensuring proper reporting and commumnication of results.
¢ Managing an ISO 14001 audit program: This section of the exam evaluates the ability of EMS auditors to
Topic 4 manage a complete audit program It includes planning, implementing, monitoring, and continually

improving the audit program to align with organizational and compliance goals.

PECB Certified EMS ISO 14001 Lead Auditor Exam Sample Questions
(Q33-Q38):

NEW QUESTION # 33

A group of 22 Italian restaurants in downtown San Francisco (US) established an EMS following the requirements of ISO 14001.
You are performing an internal audit before the fourth certification cycle. The audit plan included an audit of the General Manager
(GM) as the last nterview before the closing meeting.

During the interview with the GM, you audit clause 10.3 (Continual improvement). The dialogue is as follows.

You: Could you please tell me how did you improve the EMS to enhance environmental performance (Clause

10.3)?

GM: One way to improve the EMS is to improve one or several of its processes. We decided to improve the water-consuming
processes in all our branches. We use water in many of our processes (e.g. to wash our kitchens, our cutlery, plates, and glasses, to
keep our floors clean). The idea was to review these processes in detail to reduce the amount of water used per customer. Each of
the 22 branches sent us their results, we analysed the data and found out that the average water consumption per customer was
reduced by 13%; therefore, we improved our environmental performance. We are happy about that.

You: What about the results in each branch?

GM: Have a look at this table:

Analysing this table, what would be your decision related to raising nonconformities to clause 10.3? Select two.

A. T'would raise an opportunity for improvement for branches in B, C, and D
B. I would raise a nonconformity for the whole group

C. I would raise a nonconformity for branches in C and D

D. I would raise a nonconformity for branches in B

E. I would raise a nonconformity for branches in D

F. I would not raise any nonconformity

Answer: AJE

NEW QUESTION # 34
A management system meeting ISO 14001:2015 requirements is based on the Plan-Do-Check-Act (PDCA) cycle.
Which two elements of the management system are part of the 'Check’ stage of the PDCA cycle?

A. Management review

B. Environmental policy

C. Improvement

D. Monitoring performance
E. Nonconformities



¢ F. Control of the processes
Answer: D,E

Explanation:

As per ISO 140012015 Clause 10 (Improvement) and Clause 9 (Performance Evaluation):

The 'Check' phase includes activities that evaluate performance, such as:

Clause 9.1:

"The organization shall monitor, measure, analyze and evaluate its environmental performance." Clause 10.2:

"When a nonconformity occurs, the organization shall react to the nonconformity, evaluate the need for corrective action."”
Management review is part of the 'Act' phase (Clause 9.3), and Environmental Policy (Clause 5.2) belongs to

'Plan.

Reference: ISO 14001:2015 Clauses 9.1, 10.2, 9.3, 5.2.

NEW QUESTION # 35

During a Stage 1 audit, the EMS Manager asks that the audit includes coverage of a new storage site on the other side of town that
they have taken over since the application was made.

Which two of the following actions should the auditor take?

A. Inform the auditee that the Stage 2 will be changed to include the new site.

B. Determine whether the EMS Management System covers the new site and, if so, proceed with the audit.

C. Advise the EMS Manager that an extension of the scope is possible but will have to go through established procedures.
D. Advise the EMS Manager that the audit scope has been set and the audit will need to proceed as planned.

E. Advise the EMS Manager that, within the existing scope, the new site can be included without any problem

F. Suggest that the EMS Manager cancels the audit contract and reapplies for the new situation.

Answer: B,C

Explanation:

According to ISO/IEC 17021-1:2015 Clause 9.2.2 and 9.3.1:

Scope changes may be accommodated during the certification process, but proper evaluation is required.
The auditor should:

Confirm whether the EMS has been extended to cover the new site (C).

Inform that scope expansion needs to follow formal procedures through the certification body (F).
Simply including the new site without evaluation (A) is incorrect.

The audit plan can be adjusted, but full reassessment (D) is unnecessary unless significant issues arise.
Reference: ISO/IEC 17021-1:2015 Clause 9.2.2, 9.3.1; ISO 14001 Lead Auditor Course Guide.

NEW QUESTION # 36

You work for a certification body. In two months, you will have to lead an audit of a pharmaceutical organisation, ABC, that
manufactures vaccines to combat a pandemic. When planning the audit team, you select one of the certification body auditors who is
professionally qualified in Biochemistry and Pharmacy.

However, she is not fully aware of all legal applicable requirements. You recommend the certification body hire a compliance expert
to assist the audit team. In which two clauses of ISO 140012015 would you consider that auditors may need the help of the expert?

A. 9.1.2 Conpliance obligations

B. 5.1 Leadership

C. 7.1 Resources

D. 4.2 Understanding needs and expectations of interested parties
E. 5.2 Environmental Policy

F. 9.2 Internal audits

Answer: A,D

Explanation:

According to ISO 14001:2015:

Clause 4.2:

The organization must understand the needs and expectations of interested parties, which includes regulatory bodies and applicable
legal requirements. Legal expertise may be necessary to fully assess this.



Clause 9.1.2:

The organization must evaluate compliance obligations, which requires understanding applicable legal requirements.

Legal compliance evaluation often requires specialized legal or regulatory knowledge, especially in highly regulated sectors like
pharmaceuticals.

Reference: ISO 1400122015 Clauses 4.2 and 9.1.2.

NEW QUESTION # 37

An organisation (ABC) plans to carry out a second-party audit of the environmental management system of a supplier (XYZ). Both,
ABC and XYZ, have a certified Environmental Management System (EMS) to ISO

14001 by the same certification body.

Which one of these statements is correct?

A. ABC should inform the certification body that it is planning to audit XYZ.

B. ABC should not ask permission from the certification body to carry out the audit to XYZ.

C. ABC should request to see a copy of the last certification body audit report from XYZ.

D. ABC should invite, as an observer, an auditor of the certification body when it carries out the audit to XYZ.

Answer: B

Explanation:

According to ISO 19011:2018 Clause 3.5 (Second-party audit):

Second-party audits are conducted directly by customers on their suppliers for contractual or commercial purposes.
There is no obligation to inform or nvolve the certification body in such audits unless contractually required.
Certification body audit reports are confidential to the certified organization and the certification body.

Reference: ISO 19011:2018 Clause 3.5; ISO 14001 Lead Auditor Course Guide.

NEW QUESTION # 38
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