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H I #46
Northern Trail Outfitters is using a Salesforce entry event in a Journey to send SMS to contacts located in the United States. They
notice new SMS contacts are not receiving messages, and the mobile number in the Salesforce Entry Data Extension was missing the

country code.
How could they resolve this issue?

e A Select 'US' as the sending country in SMS activity.

¢ B. Configure the phone field in Salesforce as US locale.

¢ C. Format the phone field in Salesforce as +I[phonenumber],
¢ D. Select "Normalize Phone Number* in Journey settings.

Ef#: C

A :

To send SMS messages to contacts located in the United States using a Salesforce entry event in a journey, NTO should format the
phone field in Salesforce as +[phonenumber], where +1 is the country code for the United States and [phonenumber] is the 10-digit
phone number without any spaces or dashes. This format ensures that Marketing Cloud can correctly identify and validate the mobile
numbers for SMS sending. Normalizing phone numbers in journey settings only applies to mobile numbers stored in MobileConnect
or MobilePush demographics tables, not to mobile numbers from Salesforce entry events. Selecting "'US' as the sending country in
SMS activity only affects how opt-out keywords are processed, not how mobile numbers are validated. Configuring the phone field
in Salesforce as US locale only affects how phone numbers are displayed in Salesforce, not how they are formatted for Marketing
Cloud. Reference: https//help.salesforce.comvarticle View?

id=sfmc_m june 2020 moc normalize phone number journey setting. htm&type=>5 https:/help.salesforce.convarticle View?
id=sfmc_moc_country code processing for opt out keywords.htm&type=5 https:/help.salesforce.convarticle View?
id=admin_phoneformat. htm&type=>5

R #47
A marketer uses Email Approvals. In which send process must an email have an "Approved" status prior to send? (Choose 3)

A. Send Previews
B. A/B Tests

C. Test Sends

D. Scheduled Sends
E. Triggered Sends

IEf@#: B. D. E

E R #48
Northern Trail Outfitters wants to provide near real-time data in a 30-day welcome journey.

Which data setup should they use for decision splits?

A. Contact Data using Synchronized Data Sources

B. Journey Data using CRM Report Import Activity to Salesforce Data Extension
C. Journey Data queried from main data extension

D. Contact Data Mapped through Salesforce Marketing Cloud Profile Attributes

IEf#: A

A -

To provide near real-time data in a 30-day welcome journey, Northern Trail Outfitters should use contact data using synchronized
data sources. This will allow them to access the most up-to-date data from their CRM system in decision splits and other journey
activities. Journey data is static and based on the entry source data extension, which may not reflect recent changes in CRM.
Contact data mapped through profile attributes or imported from CRM reports may not be as timely or accurate as synchronized
data sources. Reference: https:/help.salesforce.conys/articleView?id=sfmc_co_synchronized data sources.htm&type=5



https’/help.salesforce.conys/article View?id=sfmc _jb_decision_split.htm&type=>5

B #49

Northern Trail Outfitters is implementing Marketing Cloud and is unsure whether to use lists or data extensions. Their consultant
recommended they use data extensions.

Which three considerations did the consultant take into account when recommending a data extension-based model over lists?
Choose 3 answers

e A They are storing product and store data.
B. Flexible data storage is needed.

C. Journey Builder will be used.

D. They have fewer than 15 data points.

E. They have fewer than 250,000 subscribers.

IEf@#: A, B. C

HH #50
A conpany is hosting a series of events and wants its customers who register to enter into a journey.

Which two methods are viable configurations for entry? Choose 2 answers

A. A Smart Capture form hosted in CloudPages that populates the entry source.
B. A formhosted on the company website that fires the entry event via SOAP API.
C. A formhosted on the company website that fires the entry event via REST API.
D. A Smart Capture form hosted in CloudPages that updates a Profile attribute.

EME: AL B
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