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NetSuite SuiteFoundation Sample Questions (Q61-Q66):

NEW QUESTION # 61
How can an Administrator access open case tickets submitted to NetSuite Support by another user?
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A. Click the NetSuite Account Center portlet link in the Support tab.

B. Using the Admmnistrator role, navigate to Lists > Support > Cases.

C. Access the Help Center and search for Case Tickets.

D. In SuiteAnswers, below the Contact Support Online button, click the Open Cases link.

Answer: C

NEW QUESTION # 62
Which two statements are true about the functionality in Report Builder? (choose 2)

A. Users can add custom HTML into column headers.
B. Users can customize data through Edit Layout Page.
C. Users can add formula fields to columns.

D. User can export reports as an Excel Web Query.

Answer: C,D

NEW QUESTION # 63
Which statement is true regarding the Create New menu in NetSuite?

A. The Create New menu includes links to create new transactions only.

B. Options in the Create New menu can be personalized through the Set Preferences page.
C. Available options are limited by the role a user is logged in with.

D. The Create New menu is visible only on the Home dashboard.

Answer: C

NEW QUESTION # 64
What are three default CRM List types?
double clicking the NetSuite logo?

A. The PET (Page, Email, Time) page.

B. The ISP (Internet, Service, Performance) page.

C. The NS stat (https:/status.netsuite.com) page.

D. The NPN (NetSuite Performance Notification) page.

Answer: A

NEW QUESTION # 65
‘Which Documents > Mail Merge > Bulk Merge option is available for users to create bulk commumnications?

A. Event
B. Cases
C. Fax

D.CSV

Answer: C

NEW QUESTION # 66
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