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Adobe Journey Optimizer Business Practitioner Professional Sample
Questions (Q15-Q20):

NEW QUESTION # 15

A customrer lifecycle manager wants to trigger a post-purchase survey journey. It is critical that the journey starts within minutes of a
customer completing a purchase. The purchase data arrives in real-time via streaming ingestion.

Which audience type should the manager have the team create?

A. A streaming audience.

B. An edge audience.

C. A batch audience evaluated daily.

D. A CSV-imported audience refreshed weekly.

Answer: A

NEW QUESTION # 16

An email developer is building a data-driven email that must render a list of recommended products for a customer. The product
data (name, image URL, price) is available as a “listString” (an array of objects) on the customer's profile.

When the developer tries to use the simple personalization picker to insert the product name, the field is disabled.

Why is this happening and what must be done?

e A The field is disabled because lists cannot be used for personalization. The data must be flattened into separate attributes
first.

¢ B. The field is disabled because the email template does not support list rendering,

e C. The field is disabled because "listString” fields can only be used in the advanced expression editor and require a "for each”
loop to iterate through the items.

¢ D. The field is disabled because the developer does not have the correct permissions to use list-type fields.

Answer: C

NEW QUESTION # 17

An email marketing specialist is personalizing a welcome email and wants to ensure a graceful fallback for profiles that are missing a
first name. Instead of "Hello ,", it should say "Hello Valued Customer,". The profile attribute is “person.name. firstName™.

How can this be achieved concisely in the Expression Editor?

A. "TF(person.name. firstName, person.nane. firstName, "Valued Customer")'
B. “fallback(person.nane. firstName, "Valued Customer')’

C. “person.nane.firstName ? "Valued Customer'™

D. “person.nane.firstName || "Valued Customer'™

Answer: D

NEW QUESTION # 18

A digital marketing manager is designing a promotional email that needs to dynamically display different content based on the user's
loyalty tier ("loyaltyTier") and city (city’).

Which of the following are direct data sources that can be used for personalizing the email content? (Choose 2.)

A. Offer decisions

B. Calculated attributes
C. Audiences

D. Identities
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¢ E. Helper functions

Answer: AJE

NEW QUESTION # 19

A marketing team is running a content experiment on an email's subject line to see which version drives more opens. They configure
two treatments (A and B) and a holdout group. After the campaign runs, they review the results.

The report shows:

- Treatment A: 22% Open Rate, 95% Confidence

- Treatment B: 25% Open Rate, 98% Confidence

- Holdout: 15% Open Rate

How should the business practitioner interpret these results?

A. The experiment is invalid because the holdout group's open rate is too low.

B. Neither treatment is a clear winner, and the test should be run again.

C. Treatment B is the winner because it has the highest open rate and a confidence level above 95%.
D. Treatment A should be chosen because its confidence level is exactly 95%.

Answer: C

NEW QUESTION # 20
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