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As is known to all, CT-UT practice test simulation plays an important part in the success of exams. By simulation, you can get the
hang of the situation of the real exam with the help of our free demo. You can fight a hundred battles with no danger of defeat.
Simulation of our CT-UT Training Materials make it possible to have a clear understanding of what your strong points and weak
points are and at the same time, you can learn comprehensively about the exam. By combining the two aspects, you are more likely
to achieve high grades in the real exam

ISTQB CT-UT Exam Syllabus Topics:

Topic

Details

Topic 1

o Usability and Accessibility Standards: This part addresses the knowledge required by Compliance Officers

regarding standards and guidelines that govern usability and accessibility. It introduces ISO standards like
ISO 9241-110 and ISO 9241-171, manufacturer guidelines from major platforms, and web accessibility
guidelines such as WCAG. It also touches on legislation relevant to accessibility requirements, such as the
UK Equality Act and the Americans with Disabilities Act.

Topic 2

Selecting Appropriate Methods: This domain helps Test Managers make decisions on which usability
evaluation methods to apply depending on project context, resources, and maturity. It discusses criteria for
selecting usability, user experience, and accessibility evaluation methods suited to different stages of
development and organizational needs, including agile development scenarios.

Topic 3

Usability Reviews: This domain evaluates the skills of Usability Testers in conducting reviews of software
mterfaces without user mvolverment. It differentiates informal reviews from expert reviews and introduces
heuristic evaluation as a structured method. The section describes step-by-step approaches to preparing
for and conducting reviews, emphasizing the importance of consensus and clear commumnication of findings.
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¢ Risks in Usability, User Experience and Accessibility: This domain assesses the ability of Risk Analysts to
identify and analyze common risks that can affect usability, user experience, and accessibility. It
differentiates between product risks—such as users being unable to use a product effectively—and project
risks, including lack of expertise or insufficient usability evaluation processes. Understanding these risks
helps in planning effective usability testing and evaluation.

Topic 4
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We have a bold idea that we will definitely introduce our CT-UT study materials to the whole world and make all people that seek
fortune and better opportunities have access to realize their life value. Our CT-UT practice questions, therefore, is bound to help you
pass though the CT-UT Examand win a better future. We will also continuously keep a pioneering spirit and are willing to tackle any
project that comes your way. Our CT-UT training materials will never let you down for its wonderful quality.

ISTQB Certified Tester Usability Tester Sample Questions (Q31-Q36):

NEW QUESTION # 31
How can the approach for conducting user surveys be summarized best?

A. Write survey plan, interview users and stakeholders, select questionnaire, recruit users, remind users, communicate

B. Write survey plan, write schedule, select questionnaire, recruit users, remind users, communicate

C. Write survey plan, interview users and stakeholders, select questionnaire, deploy questionnaire, analyze, communicate
D. Write survey plan, write schedule, select questionnaire, recruit users, analyze, communicate

Answer: C

Explanation:

Conducting user surveys involves a structured approach that ensures data collection is effective, reliable, and meaningful. The
process typically starts with writing a survey plan, which defines the objectives, scope, target population, and methodology. Next,
interviewing users and stakeholders is important to gather qualitative insights, refine survey questions, and align the survey with
business goals and user needs.

Selecting or designing the questionnaire follows, which includes crafting clear, unbiased questions to capture the desired data. After
that, deploying the questionnaire to the recruited participants is essential; this can be done via email, online tools, or in-person,
depending on the context. Once the data is collected, it must be analyzed to extract meaningful patterns, trends, and insights. Finally,
communicating the findings to stakeholders completes the process by informing decision-making.

Other options miss critical steps such as deploying the questionnaire (Option C), or combine steps incorrectly (Options A and D).
Importantly, the step of interviewing users and stakeholders prior to deployment ensures the survey is well-informed and targeted,
enhancing the quality and relevance of data collected.

References:

Usability.gov, Surveys in User Research

Nielsen Norman Group, How to Conduct User Surveys

ISO 9241-210:2019 Ergonomics of human-system interaction - User research methodologies

NEW QUESTION # 32
Why are positive usability findings of high importance? Which of the following statements is wrong?

e A Positive findings are of high importance because they can be used in the report to justify the costs of the test.

¢ B. Posttive usability findings should be used to communicate to the development team which features should not be modified
or deleted.

¢ C. Posttive usability findings allow a better view of the usability of the product.

¢ D. Posttive usability findings make it easier to sell the need for correcting usability problens by giving a balanced view.

Answer: A

Explanation:
Postitive usability findings play a key role in reinforcing what is working well in the user interface. They help:
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A: Build developer confidence and soften criticism when pointing out issues.

C: Provide a conplete picture of usability strengths and weaknesses.

D: Inform developers what should remain unchanged during redesign.

However, B is incorrect because justifying usability test costs should not rely solely on positive findings. Cost justification should
come from the overall impact of usability on user satisfaction, performance, and business outcomes-not just good results.
References:

Nielsen Norman Group: Communicating Usability Findings

Usability.gov: Best Practices for Usability Reporting

ISO 25062 - Usability Test Report Content

NEW QUESTION # 33
A 'usability test participant" ...

e A. ... isarepresentative user who solves typical tasks in a usability test.
e B. ... is a person who observes a usability test.
e C. ... helps to set up the systemused for the usability test.
e D. ... can be the organizer of a usability test.
Answer: A
Explanation:

A usability test participant is a person selected to represent the target user group and asked to perform specific tasks i a usability
test. Their actions, reactions, and feedback help identify usability issues and evaluate the system's effectiveness, efficiency, and user
satisfaction. This role is strictly observational and does not involve organizing, observing, or setting up the test. Options A, B, and C
describe other roles (e.g., technical support, observers, or moderators). Only option D accurately reflects the definition of a usability
test participant.

References:

ISO 9241-210:2019 - Human-Centered Design

Usability.gov: Roles in a Usability Test

Nielsen Norman Group: Recruiting Test Participants

NEW QUESTION # 34
Which of the following statements about usability test scripts is wrong?

A. It contains pre-session interview questions.

B. It contains post-session interview questions.

C. It is a checklist used by the moderator of a usability test.
D. It contains answers to the test questions.

Answer: D

Explanation:

A usability test script is a structured document used by the moderator to ensure consistency across test sessions. It typically includes
pre-session briefing text, pre- and post-session interview questions, and the specific usability tasks to be performed. However, it
does not include answers to the test questions, as usability tests focus on observing user behavior and performance-not testing users'
knowledge. Providing answers would bias results and invalidate findings. Thus, option D is incorrect and the best choice.
References:

Usability.gov: Creating a Test Script

Nielsen Norman Group: Usability Testing Tools and Documentation

ISO 25062 - Guidelines for Usability Reporting

NEW QUESTION # 35
What is a usability test task?



A. A document specifying a sequence of actions for the execution of a usability test. It is used by the moderator to keep track
of briefing and pre-session interview questions, usability test tasks, and post- session interview questions

B. A usability test execution activity specified by the moderator that needs to be accomplished by a usability test participant
within a given period of time

C. A process through which information about the usability of a system is gathered in order to improve the system (known as
formative evaluation) or to assess the merit or worth of a system (known as summative evaluation)

D. A test session in usability testing in which a usability test participant is executing tests, moderated by a moderator and
observed by a number of observers

Answer: B

Explanation:

A usability test task is a clearly defined activity that a participant is asked to perform during a usability test session. These tasks are
typically created by the test designer or moderator and are designed to reflect realistic user goals (e.g., "Find and buy a product").
The purpose is to observe the participant's interaction with the system and identify usability issues. Option A describes a usability test
script, not a task. Option C defines usability evaluation in general, and D refers to a session, not a specific task. Therefore, B is
correct.

References:

*1SO 25062:2006 - Common Industry Format (CIF) for Usability Test Reports

* Nielsen Norman Group: Writing Effective Usability Tasks

* Usability.gov: Usability Test Task Design

NEW QUESTION # 36

Our company has successfully launched the new version of the CT-UT study materials. Perhaps you are deeply bothered by
preparing the CT-UT exam Now, you can totally feel relaxed with the assistance of our CT-UT study materials. Our products are
reliable and excellent. What is more, the passing rate of our CT-UT Study Materials is the highest in the market. Purchasing our CT-
UT study materials means you have been half success. Good decision is of great significance if you want to pass the CT-UT exam
for the first time.
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