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i RE #219
Direct Capture of Objectives (DCO) ains to increase which two aspects of application delivery?
(Choose Two)

A. Accuracy
B. Performance
C. Speed

D. Coding

ER: AC
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i RE #220

Management reports that have an unacceptably large number of cases are incorrectly identified as duplicate cases. Which two
approaches could you use to modify theduplicate case search process so that it produces fewer invalid duplicates?

(Choose Two)

A. Do not use a must match condition.

B. Adjust the condition weights.

C. Add a Persist Case step after the Duplicate Search step.
D. Adjust the threshold value.

EX: BD

R #221

To help ensure application stability and scalability, during which two of the following times do you use Log Analyzer (PLA) to test
Pega applications?

(Choose Two)

A. Immediately before deployment
B. Performance and stress testing

C. Throughout the development cycle
D. User Acceptance Testing (UAT)

Z%: BD

i RE #222

You are working on an update to an application which only affects some rules for a certain case type. For migration to a production
system, the customer wants the updated rules released as a new patch version of the application ruleset. Flow do you create the new
ruleset version?

A. Create a branched ruleset and then copy the affected rules into the new branched ruleset.

B. Skim the relevant rulesets to copy the highest versions of the existing rules to the new version.
C. Merge the existing rules in the relevant rulesets to the new version.

D. Lock the current ruleset and then roll (increment) the ruleset version.

ZE: D

R #223

Your team is building an application for a contact center that handles a variety of customer requests. Business policies require that
each customer interaction be conducted with the most appropriate next available Customer Service Representative (CSR).

What is the best way to implement this requirement?

A. Use a ToWorkGroup router and Pega's Get Next Work functionality

B. Use a To Work basket router and Pega's Get Next Work functionality
C. Use a To Leveled Group router and Pega's Get Next Work functionality
D. Use a ToWorklist router and Pega's Get Next Work fimctionality

£%: B

IR #224
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