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There is no doubt that advanced technologies are playing an important role in boosting the growth of Salesforce companies. This is
the reason why the employees have now started upgrading their skillset with the Advanced Field Service Accredited Professional
(AP-209) certification exam because they want to work with those latest applications and save their jobs. They attempt the AP-209
exam to validate their skills and try to get their dream job.

Salesforce AP-209 Exam Syllabus Topics:

Topic Details

¢ Inplementation Strategies and Design: This domain covers the full consulting project lifecycle from planning
and requirements gathering through deployment, and determining appropriate deployment strategies and
licensing needs for Field Service implementations.

Topic 1

¢ Optimization: This domain covers using service objectives for automated scheduling, global optimization
engine capabilities, troubleshooting optimization issues, and strategies to improve scheduling quality and

Topic 2
ol efficiency.

e Mobile: This domain covers offline fimctionality in the Field Service Mobile app, mobile customization and
extension options, technician management capabilities, and commumication features between dispatchers,

Topic 3 ..
P technicians, and customers.

¢ Resource Management: This domain focuses on managing resource availability, Service Territory
Management capabilities, handling different resource types, and implementing optimal scheduling strategies

Topic 4
ol for field service personnel.

¢ Foundation: This domain addresses modeling complex work structures like work orders, constructing
maintenance plans for recurring service, and customizing the dispatcher console to improve operational

Topic 5
e efficiency.
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>> AP-209 Reliable Exam Sims <<

AP-209 Latest Exam Labs - AP-209 Latest Exam Notes

It can be said that all the content of the AP-209 study materials are from the experts in the field of masterpieces, and these are
understandable and easy to remember, so users do not have to spend a lot of time to remember and learn. It takes only a little
practice on a daily basis to get the desired results. Especially in the face of some difficult problems, the user does not need to worry
too much, just learn the AP-209 Study Materials provide questions and answers, you can simply pass the exam.

Salesforce Advanced Field Service Accredited Professional Sample Questions

(Q12-Q17):

NEW QUESTION # 12

Universal Containers would like the Service Appointment times that are displayed on the 'Dispatcher Console' to reflect the actual
times a field worker starts and completes the work. That way, if they finish early, they might be able to add additional work to the
new white space.

‘What implementation approach should the Field Service consultant recommend?

e A Tell Universal Containers that it is not a best practice to change the 'Scheduled Start' and 'Scheduled End' fields. It would
be good for Universal Containers to know what the original 'Scheduled Start' and the original 'Scheduled End' values were
and compare them with the ' Actual Start' and 'Actual End' fields for reporting scheduling efficacy

¢ B. Create a Service Appointiment action for 'Check In' for the field worker to manually update the 'Status',

'Scheduled Start' and 'Actual Start’' fields. Create another Service Appointiment action for 'Check Out' for the field worker to
manually update the 'Status', 'Scheduled End' and 'Actual End' fields

e C. Create two custom date/time fields to track the original scheduled times. Create a Field Service Mobile flow that will allow
a field worker to update the 'Scheduled Start' and 'Actual Start' fields when they change the 'Status' to 'In Progress' and
updates the 'Scheduled End' and 'Actual End' fields when they change the 'Status' to 'Completed'. Advise Universal
Containers that there could be instances where the
'Dispatcher Console' will not update right away if the field worker is offline

¢ D. Create a Field Service Mobile flow that will allow a field worker to update the 'Scheduled Start' and
'Actual Start' fields when they change the 'Status' to 'In Progress' and updates the 'Scheduled End' and
'Actual End' fields when they change the 'Status' to 'Completed'

Answer: D

Explanation:

The requirement is specifically to free up white space on the Gantt when a tech finishes early.

* Option D is correct. The Gantt chart visual blocks are drawn based on Scheduled Start and Scheduled End. Ifa tech finishes a 2-
hour job in 30 minutes, the Gantt bar will remain 2 hours long unless the Scheduled End is updated. By using aMobile Flowto
updateboththe Actuals (for reporting) and the Scheduled (for the Gantt), the bar shrinks, revealing 1.5 hours of open availability for
the dispatcher to utilize.

* Option C is the "Purist" data view (don't change scheduled), but it fails the specific business requirement of allowing new work to
be added immediately.

* Option A suggests creating custom fields for the original times, which is a valid part of the solution (to keep a history), but Option
D describes the core fimctional mechanism (Flow updating the standard fields) required to achieve the Gantt behavior. The "Offline"
warning in A is true but D is the more direct configuration answer.

NEW QUESTION # 13
Which consideration should a consultant take when advising a customer on their Field Service Mobile App strategy, in a case where
the Service Resources are named contractors who provide their own mobile devices?

A. Contractor licenses do not include access to the Field Service Mobile App

B. Since all Service Resources are named contractors, 'Collect Service Resource Geolocation History' should be disabled
C. Set all records to private to ensure customer data confidentiality

D. Field Service Mobile App is optimized for a handful of Android and iOS devices. Refer to 'Salesforce Help and Training
for the latest update
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Answer: D

Explanation:

‘When dealing with a Bring Your Own Device (BYOD) strategy (common with contractors), device compatibility is the biggest
technical hurdle.

* Option B is correct.Salesforce explicitly publishes a list ofsupported devices and operating systens (I0S and Android versions)6.
Since the company does not own the phones, they cannot guarantee every contractor has a compatible device. The consultant must
warn the client to check these specs against their contractors' hardware.

* Option Ais a policy decision, not a technical constraint. Youcantrack contractor location if they agree to it.

* Option Cis false; Contractor licenses (Community Plus)doinclude access to the Field Service Mobile App.

NEW QUESTION # 14

Universal Containers services customers in the public sector. When technicians are needed for repair jobs in government buildings, it
is crucial that only technicians with the relevant security badge are selected for the job.

Which two configuration options can a consultant recommend to achieve the business requirement?

A. Create an Apex Trigger that deletes 'Assigned Resources' that are not defined as 'Required Resources' for the Account
B. Include the 'Extended Match' Work Rule in the relevant Scheduling Policies

C. Use time-phased skills in order to ensure that only resources with security badges can perform the job

D. Create 'Resource Preferences' of Type 'Required' for Accounts that require specific Service Resources

E. Include the "Match Boolean' Work Rule in the relevant Scheduling Policies

Answer: B,E

Explanation:

To filter resources based on strict criteria (like security clearance), you use Work Rules (Hard Constraints).

* Option B is correct (Match Boolean):This is a simple, effective method for binary requirements. You place a checkbox on the
Service Appointment (e.g,, "Requires Security Badge') and a corresponding checkbox on the Service Resource (e.g., "Has Security
Badge"). TheMatch BooleanWork Rule enforces that if the Appointment is checked, the Resourcemustalso be checked.

* Option E is correct (Extended Match):If the requirement is more complex (e.g., matching a specific typeorlevelof badge),
theExtended MatchWork Rule is best. It allows you to match a field on the Service Appointment (or Work Order) to a related list
or field on the Service Resource. For example, matching the "Badge Type" required by the Government Account to the "Badge
Type" held by the Resource.

* Note: While Skills (Option C) are also commonly used for this, the question specifically points toward Work Rule configurations
(Boolear/Extended) often used for strict compliance attributes.

NEW QUESTION # 15
Out of the below options, which three questions should a consultant typically ask during the first day of an initial implementation?

A. How are the different business units set up? Geographical/ finctional/ both?

B. What Service Objectives and what should their corresponding weights be within the different Scheduling Policies?

C. Which Dynamic Gantt features should be incorporated into the use cases?

D. What are the different types of services provided to customers? What are the skills required and the estimated duration?
E. What needs to be synced with Salesforce? What integration is needed with external apps?

Answer: A,D,E

Explanation:

During the "Day 1" or Scoping phase of an implementation, the goal is to define the high-level architecture and business model.

* A'is correct:Defininglntegrationpoints (ERP, HR, Inventory) is a foundational requirement that dictates the project scope and data
strategy.

* D is correct:Defining theWork(Work Types, Skills, Durations) is the core of the Field Service data model. You cannot configure
the system without knowing what services are being performed.

* E is correct:Defining theTerritory Structure(Business Units) sets up the security model, sharing settings, and resource organization.
* Options B and Care incorrect for thefirst daybecause they are detailed configuration specifics (Refinement). You cannot define
"Service Objective Weights" or "Gantt Features" until you understand the basic business goals, services, and territories.



NEW QUESTION # 16
What are three key considerations when working with a customer on their Service Territory management design?

A. Sizing to 50 resources per Territory

B. Sizing to 1,000 Appointments per day, per Territory
C. Sizing to 20 qualified candidates per Appointment
D. Ensuring all resources have skill assignments

E. Aligning all Territories to geographic regions

Answer: A,CE

Explanation:

Service Territory design heavily impacts the performance of the Gantt and Optimization engine.

* Option C is correctHistorically, Salesforce recommended keeping Service Territories to around50 Resourcesto ensure the Gantt
loads quickly and optimization runs efficiently. (While limits have increased, this remains a safe "rule of thumb" for design).

* Option D is correct:Territories are almost alwaysGeographic. This drives the travel time calculations, which are central to the Field
Service value proposition.

* Option B is correct:This refers to theAppointment Bookingsearch space. Ifa territory is too massive, the engine has to score
thousands of candidates, which is slow. Designing territories/policies so that the engine evaluates a focused set (e.g., ~20 qualified
candidates) ensures sub-second response times for booking slots.

* Option A (Skill assignments) is about Resources, not Territory structure.

NEW QUESTION # 17

It results in AP-209 exam failure and loss of time and money. To pass the Salesforce AP-209 examin a short time, you must
prepare with updated Salesforce AP-209 practice questions. However, the Getcertkey is one of the best and most dependable. This
platform offers updated and Real AP-209 Exam Questions that help applicants ace the AP-209 test for the first time.
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