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¢ Environment Management and Deployment: This section of the exam measures skills of Salesforce

Administrator and covers moving metadata between environments using tools such as sandboxes, change
Topic 1 sets, and managed or unmanaged AppExchange packages. It explains the capabilities and best practices
related to deploying changes through change sets to ensure smooth and controlled migrations.

¢ Process Automation: This section of the exam measures skills of Salesforce Consultant and covers
choosing the right automation tools to solve complex business problens. It focuses on understanding the
capabilities and limitations of declarative tools, identifying the right troubleshooting methods, and applying
automation correctly within Salesforce’s order of execution. This section emphasizes designing efficient,
scalable automation using workflow tools, flows, and other declarative features.

Topic 2

¢ Objects and Applications: This section of the exam measures the skills of a Salesforce Business Analyst
and covers selecting appropriate object and application-level solutions to meet business needs. It focuses
on identifying when to use master-detail relationships, lookups, junction objects, related lists, record types,
Topic 3 Schema Builder, and Object Creator. The section also includes improving Ul and user experience using
App Manager, Lightning App Builder, Dynamic Forns, standard Lightning components, console apps, and
tools like the Lightning page analyze button.

e Security and Access: This section of the exam measures the skills of Salesforce Administrator and covers
how record-level access, field access, and sharing models impact data visibility across the system. It
focuses on understanding controlled-by-parent relationships, territory management, role hierarchies, and
access to reports, dashboards, and email folders. It also includes comparing custom profiles, permission
sets, and delegated administration, along with evaluating different authentication methods. The section also
addresses the structure of business models such as person accounts, standard accounts, contacts, and
contact-to-multiple-account relationships.

Topic 4

¢ Auditing and Monitoring: This section of the exam measures skills of a Salesforce Support Specialist and
covers the tools used to monitor system behavior and review user activity. It includes understanding debug
logs, setup audit trail, and methods for ensuring sensitive data is handled correctly in both production and
sandbox environments. It also explains how to review and troubleshoot security settings, including
recognizing pending updates that might affect system access.

Topic 5

Salesforce Certified Platform Administrator II Sample Questions (Q174-
Q179):

NEW QUESTION # 174

Cloud Kicks has Service end Soles Manager roles that need to be able to see a I Accounts. Currently, they each have their own
custom profile. The organization-wide defaults are set to Private and a sharing rule share access to Accounts to the sales and service
teans based on criteria.

‘What should the administrator do to allow the service and sales Manager to sec all Accounts?

A. Configure a custom profile for each manager that gives them view All on Accounts.

B. Set the organization-wide default for Accounts to Public Read Only.

C. Move the Service and Sales Managers higher in the role hierarchy.

D. Create a permission set with view All to Accounts and assign it to the Service and Sales Managers.

Answer: D

Explanation:

A permission set is a collection of settings and permissions that can extend users' functional access without changing their profiles. By
creating a permission set with view All on Accounts and assigning it to the service and sales managers, an administrator can grant
them access to all account records i their org without modifying their existing profiles. References:
https://help.salesforce.convs/article View?id=sf.

users_permissionsets.htm&type=5

NEW QUESTION # 175
After setting up field history tracking on the Account object, the administrator for AW Computing wants to retrieve the field history



data for analysis.
how should the administrator acquire this data?

A. Create a report of Accounts and export it to Excel.

B. Use the Data export service in setup.

C. Query and export the Account History object using Data Loader.

D. Create a list view of Account History and print using the Printable View action.

Answer: C

Explanation:

Query and export the Account History object using Data Loader is how the administrator can acquire the field history data for
analysis. Data Loader is a tool that allows administrators to import, export, insert, update, delete, or upsert records in Salesforce
using CSV files. Data Loader can handle large data sets and complex data transformations. Data Loader can be used to query and
export the Account History object, which stores the field history data for accounts, using SOQL statements.

NEW QUESTION # 176

An admmnistrator wants to determine if brute-force password attacks are being used against the org, A brute- force attack is when
multiple password combinations are attempted in a short time period.

Where should the administrator look for more information?

A. Event Manager

B. User Field History Tracking

C. Login Forensics

D. Connected Apps OAuth Usage

Answer: C

Explanation:

Login Forensics is a Salesforce feature that allows you to monitor and analyze login behavior and trends in your org, It can help you
identify and prevent brute-force password attacks by showing you the number of login attempts, successes, and failures per user,
location, and device. You can also set up alerts to notify you when a user exceeds a certain number of login failures or when a login
originates from an unusual location or device. References: https:/help.salesforce.convs/article View?

id=sfsecurity loginforensics.htm&type=5

https/help.salesforce.conys/article View?id=sf security loginforensics_alerts.htm&type=5

NEW QUESTION # 177
An admmnistrator at Cloud Kicks has been tasked by the compliance team to flag where sensitive information is stored in Salesforce.
What feature should the administrator use to fulfill this requirement?

A. Schema Builder

B. Field-Level Security
C. Data Classtfication
D. Classic Encryption

Answer: C

Explanation:

Data Classification is the feature that the administrator should use to flag where sensitive information is stored in Salesforce. Data
Classification is a feature that allows administrators to flag where sensitive information is stored in Salesforce by assigning sensitivity
and classification levels to fields. Data Classification can help administrators comply with data privacy regulations and best practices
by identifying and managing sensitive data in their orgs.

NEW QUESTION # 178

users at Northern Trail Outfitters have a lot of fields on their new account records because they track their accounts and competitors
on the Account object. For accounts created for customers, they need access to different fields than the accounts used to track
competitors. For partner accounts, they need different values in the Industry field.

‘What should the administrator use to resolve the issues?



A. Required Fields

B. Business Processes
C. Flow Builder

D. Record Types

Answer: D

Explanation:

record types allow administrators to offer different business processes, picklist values, and page layouts to different users based on
their profiles. By using record types for accounts and contacts at AW Computing, administrators can track their accounts and
competitors on different record types with different fields on their page layouts. For partner accounts, they can also use record types
to specify different values in the Industry picklist field. References: https:/help.salesforce.conys/article View?

id=sf.customize recordtype.htm&type=5

NEW QUESTION # 179

In today's competitive technology sector, the Salesforce Plat- Adnmn-301 certification is a vital credential. Many applicants, however,
struggle to obtain up-to-date and genuine Salesforce Plat-Admn-301 exam questions in order to successfully prepare for the exam
Ifyou find yourself in this circunstance, don't worry since DumpsMaterials has you covered with their real Salesforce Plat- Admn-
301 Exam Questions. Let's look at the characteristics of these Salesforce Salesforce Certified Platform Administrator 1T test
Questions and how they can help you pass the Salesforce Plat-Adnn-301 certification exam on the first try.
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