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Our Oracle 170-1161-1 practice exam simulator mirrors the Oracle 1Z0-1161-1 exam experience, so you know what to anticipate
on Oracle Fusion Cloud Applications CX Foundations Associate - Rel 1 day. Our Oracle 170-1161-1 practice test software
features various question styles and levels, so you can customize your Oracle 1Z0-1161-1 Exam Questions preparation to meet
your needs.

Oracle Fusion Cloud Applications CX Foundations Associate - Rel 1 Sample
Questions (Q37-Q42):

NEW QUESTION # 37
How do AI/ML technologies assist service agents and managers in improving productivity and customer satisfaction within the
Customer Contact to Resolution OMBP in Oracle Fusion Cloud CX Service?

e A. AI/ML is utilized for customer sentiment analysis, providing valuable insights.

¢ B. AI/ML focuses on training agents on customer service best practices, requiring manual effort for knowledge application.

¢ C. AI/ML-powered knowledge base search tools provide agents with relevant solutions instantly, and predictive models
suggest the best responses.

Answer: C

Explanation:

The Customer Contact to Resolution OMBP (Operational Management Business Process) in Oracle Fusion Cloud CX Service ains
to streamline the resolution of customer inquiries from initial contact to closure. AI/ML technologies significantly enhance this process
by providing AI/ML~powered knowledge base search tools that deliver relevant solutions instantly and predictive models that
suggest the best responses.
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Instant Knowledge Base Search: Al-driven tools analyze customer queries in real-time, quickly retrieving accurate articles or
solutions fiom the knowledge base, reducing agent effort and resolution time.

Predictive Models: ML algorithis predict optimal responses based on historical data, case context, and customer patterns,
improving resolution accuracy and customer satisfaction.

Together, these capabilities boost agent productivity (faster resolutions) and customer satisfaction (accurate, timely solutions).
Option A (Training Focus): While training is valuable, it relies on manual application and doesn't directly leverage AI/ML for real-
time productivity gains.

Option B (Sentiment Analysis): Sentiment analysis provides insights but is more supplementary, not the core mechanism for
resolution efficiency.

Oracle Fusion Cloud CX Service documentation, such as "Oracle Al for Fusion Applications" and "Service Center Guides,"
highlights AI/ML's role in knowledge assistance and predictive resolution as key to this OMBP.

NEW QUESTION # 38
How can the Incentive Plan to Seller Earnings OMBP in Oracle Fusion Cloud CX Sales Performance be evaluated for its success?

¢ A. Count the number of incentive plans created and measure their effectiveness in motivating and improving sales
performance.

¢ B. Measure the impact of incentives on sales representative performance and earnings by analyzing sales metrics, such as
revenue growth and deal size.

e C. Assess the complexity of the incentive plans to track actual sales results and representative earnings.

Answer: B

Explanation:

The Incentive Plan to Seller Earnings OMBP aims to boost sales through compensation strategies. Its success is best evaluated by
measuring the impact of incentives on sales representative performance and earnings by analyzing sales metrics, such as revenue
growth and deal size.

Metrics Focus: Revenue growth and deal size directly reflect how incentives drive performance and earnings, aligning with business
goals.

Comprehensive Evaluation: Ties incentives to measurable outcomes, ensuring effectiveness is quantifiable.

Option A (Complexity): Conplexity doesn't measure results.

Option B (Plan Count): Quantity doesn't guarantee impact.

Oracle Fusion CX Sales Performance documentation, like "Incentive Compensation Guides," emphasizes sales metrics for success
evaluation.

NEW QUESTION # 39
How does AI/ML enhance productivity and performance for sales managers and representatives in the Coaching Plan to
Performance OMBP in Oracle Fusion Cloud CX Sales Performance?

e A. AI/ML focuses on sales forecasting and pipeline management, leaving the coaching aspect unchanged.

e B. AI/ML analyzes sales representative performance data, identifies areas for improvement, and provides tailored
recommendations.

e C. AI/ML automates the coaching process, delivering generic training modules to all sales representatives.

Answer: B

Explanation:

The Coaching Plan to Performance OMBP in Oracle Fusion Cloud CX Sales Performance uses AI/ML to optimize coaching
efforts, directly impacting productivity and performance. The most effective approach is analyzing sales representative performance
data, identifying areas for improvement, and providing tailored recommendations.

AI/ML assesses individual rep performance (e.g., conversion rates, deal sizes) against benchmarks.

It identifies specific weaknesses (e.g., poor objection handling) and strengths to build upon.

Tailored recommendations (e.g,, targeted training or strategy adjustments) ensure coaching is personalized, driving measurable
improvements.

Option A (Forecasting Focus): Forecasting and pipeline management are separate functions; coaching requires performance-specific
insights.

Option B (Generic Automation): Generic modules lack the personalization needed for effective coaching, reducing impact.

Oracle's "Oracle Al for Fusion Applications" and "CX Sales Performance" documentation emphasize AI/ML's role in delivering
individualized coaching insights, aligning with this OMBP's objectives.



NEW QUESTION # 40
How does the Customer Contact to Resolution OMBP in Oracle Fusion Cloud CX Service enhance service agent performance and
custorer satisfaction?

¢ A. By focusing on agent training, leaving the actual service request resolution process unchanged.
¢ B. By automating customer inquiries and reducing agent interaction.
¢ C. By providing agents with a comprehensive knowledge base, Al-powered search tools, and real-time customer context.

Answer: C

Explanation:

The Customer Contact to Resolution OMBP enhances agent performance and customer satisfaction by providing agents with a
comprehensive knowledge base, Al-powered search tools, and real-time customer context.

Knowledge Base: Offers a repository of solutions for quick reference.

Al-Powered Search: Delivers instant, relevant answers, reducing resolution time.

Real-Time Context: Provides customer history and issue details, enabling personalized, accurate responses.

Impact: Agents resolve issues faster and more effectively, improving satisfaction.

Option A (Automation): Full automation reduces agent involvement, contrary to enhancing performance.

Option B (Training Focus): Training alone doesn't address real-time resolution needs.

Oracle Fusion Cloud CX Service documentation, like "Service Center Guides," emphasizes these tools for this OMBP.

NEW QUESTION # 41
Which feature in Oracle Fusion Cloud CX Sales Performance helps in automating incentive calculations?

A. Real-time sales performance tracking,
B. Social media integration.

C. AUML~powered incentive management.
D. Customer segmentation tools.

Answer: C

Explanation:

Oracle Fusion Cloud CX Sales Performance streamlines compensation with AI/ML-powered incentive management, which
automates incentive calculations.

Capabilities: Uses AI/ML to process sales data, apply incentive rules, and calculate payouts accurately and efficiently.
Benefit: Reduces manual effort and errors, ensuring timely and fair compensation.

Option A (Social Media): Unrelated to incentives.

Option C (Segmentation): Marketing-focused, not compensation-related.

Option D (Tracking): Monitors performance, not calculations.

Oracle Fusion Cloud CX Sales Performance documentation, like "Incentive Compensation Guides," highlights this feature.
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