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It is important to cover Salesforce Certified Sales Cloud Consultant (Sales-Con-201) exam topics and check if you need to practice
them. Ifyou are talking about the Salesforce Sales-Con-201 certification exam, you need to practice and overcome mistakes. If you
do not practice for it, chances are that you might get confused while appearing for the Sales-Con-201 Exam When you get the test
study material, it comes with the Salesforce Sales-Con-201 practice exams (desktop & web-based) to solve.

As is known to us, getting the newest information is very important for all people to pass the exam and get the certification in the
shortest time. In order to help all customers gain the newest information about the Sales-Con-201 exam, the experts and professors
from our company designed the best Sales-Con-201 test guide. The experts will update the system every day. If there is new
mformation about the exam, you will receive an email about the newest nformation about the Sales-Con-201 Learning Materials.
We can promise that you will never miss the important information about the Sales-Con-201 exam.

>> Sales-Con-201 Actual Tests <<

Sales-Con-201 100% Correct Answers & Valid Dumps Sales-Con-201 Sheet

Through the stimulation of the Sales-Con-201 real exam the clients can have an understanding of the mastery degrees of our Sales-
Con-201 exam practice question in practice. Thus our clients can understand the abstract concepts in an intuitive way. In the
answers, our experts will provide the authorized verification and detailed demonstration so as to let the learners master the latest
information timely and follow the trend of the times. All we do is to integrate the most advanced views into our Sales-Con-201 Test
Guide.

Salesforce Certified Sales Cloud Consultant Sample Questions (Q147-Q152):

NEW QUESTION # 147

Cloud Kicks (CK) operates in multiple countries and wants to track historical exchange rates. The consultant at CK has
implemented dated exchange rates by using Advanced Currency Management.

How is the converted currency amount calculation on opportunities determined?

¢ A The close date regardless of the opportunity stage
¢ B. The close date only when the opportunity stage is closed
e C. The date the opportunity stage is closed regardless of the close date

Answer: A

Explanation:

‘When using Advanced Currency Management with dated exchange rates, the converted currency amount is determined based on
the opportunity's close date, regardless of the opportunity stage. Here's why:

* Currency Conversion Based on Close Date: Advanced Currency Management applies the exchange rate effective on the
opportunity's close date, which means that the conversion is tied specifically to this date and does not depend on the opportunity's
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stage.

* Accurate Historical Currency Data: This setup ensures that historical exchange rates accurately reflect the currency rate as of the
close date, providing precise financial reporting,

* Salesforce Documentation: Salesforce outlines that Advanced Currency Management uses the close date for converting amounts
on opportunities to account for dated exchange rates, providing consistency across all transactions.

In summary, the close date regardless of the opportunity stage (Option C) determines the converted currency amount when
Advanced Currency Management is enabled.

NEW QUESTION # 148

A consultant is preparing to release an updated version of a sales process they have been working on for an existing Sales Cloud
client.

‘Which action should the consultant take first to ensure a smooth rollout for the sales team?

¢ A Implement a program to incentivize users and publicly reward early adopters to motivate others and create a sense of
competition within the sales team.

¢ B. Create a plan for implementation, drive awareness with the sales team, design training and coaching programs, update and
document workflows, and measure success.

e C. Conduct a series of informational sessions with the sales team to explain the benefits of the new sales process and address
common questions in an online FAQ.

Answer: B

Explanation:

To ensure a smooth rollout of an updated sales process, Salesforce best practices recommend a structured approach that includes
planning, awareness, training, and continuous measurement. This option emphasizes a comprehensive strategy that covers all aspects
necessary for successful change management. Starting with a detailed implementation plan, followed by creating awareness,
designing relevant training and coaching programs, updating workflows, and establishing metrics for success, this approach
addresses the holistic needs of the sales team. It helps in minimizing resistance to change and ensures the new process is effectively
adopted.

More details can be found in Salesforce's Change Management Documentation for implementation best practices.

NEW QUESTION # 149
Northern Trail Outfitters launched Salesforce for its EMEA subsidiary 3 months ago and wants to gain insight into usage.
‘Which option should a consultant recommend to meet this requirement?

e A Create and subscribe to a custom report of active users by role.
¢ B. Analyze the Setup Audit Trail to determine the number of logins per day.
e C. Install the Salesforce Adoption Dashboard from AppExchange.

Answer: C

Explanation:

For organizations like Northern Trail Outfitters looking to gain insight into user adoption, the Salesforce Adoption Dashboard from
the AppExchange provides a comprehensive and customizable solution. This dashboard offers key metrics, such as login frequency;,
feature usage, and data quality indicators, allowing stakeholders to monitor and analyze how users are interacting with Salesforce.
The dashboard offers visual insights into adoption trends and user behavior across different roles and regions, enabling administrators
to identify areas where additional training or support might be needed. By tracking usage metrics, Northern Trail Outfitters can
proactively address any challenges in user adoption and ensure that users are effectively leveraging Salesforce for their daily
operations.

References: Salesforce AppExchange offers various adoption dashboards that are pre-configured for tracking key metrics, making it
easier for organizations to assess and enhance user engagement with the platform

NEW QUESTION # 150

Cloud Kicks (CK) is starting to plan its first Salesforce Release. CK would like to put together a comprehensive preview of the
release to commumicate the upcoming changes and new features to the leadership team, stakeholders, and end users. CK has asked
a consultant for guidance.

‘Which option should the consultant recommend?



e A Release Matrix
® B. Release in a Box
e (. Release Notes

Answer: B

Explanation:

Salesforce's "Release in a Box" is a comprehensive toolkit designed to help organizations communicate upcoming changes and new
features included in a Salesforce release. This option provides templates, presentations, and detailed guides, which are valuable for
engaging leadership, stakeholders, and end users. It enables Cloud Kicks to deliver a clear, structured preview of the new features
and enhancements in an upcoming Salesforce release, facilitating smoother adoption and better understanding across the
organization.

For more information on Release in a Box and how to use it effectively, refer to: Salesforce Release Resources.

Cloud Kicks (CK) wants to create a comprehensive preview of its first Salesforce Release to commumnicate upcoming changes and
new features to various stakeholders. The consultant should recommend using Release in a Box.

Key Points:

* Release in a Box:

* Salesforce's Release in a Box is a set of resources designed to help organizations understand and communicate new features and
enhancements in Salesforce releases.

* It includes presentations, demos, and documentation tailored for different audiences, such as leadership, stakeholders, and end
users.

* Benefits:

* Comprehensive Preview: Provides a detailed overview of new functionalities and changes.

* Tailored Commumication: Materials can be customized to address the specific needs and interests of different audiences.

* Facilitates Adoption: By effectively commumicating changes, organizations can improve user adoption and minimize resistance.

* Components of Release in a Box:

* Executive Overview: High-level summary suitable for leadership.

* Feature Deep Dives: Detailed explanations of new features.

* Demo Scripts: Guides for demonstrating new finctionalities.

* Release Notes Highlights: Summarized key points from the full release notes.

Why Other Options Are Less Suitable:

* B. Release Matrix:

* A Release Matrix typically outlines the schedule and scope of releases but does not provide the comprehensive, communicative
materials needed to preview changes to stakeholders.

* C. Release Notes:

* While Salesforce Release Notes contain detailed information about new features, they are extensive and technical, making them
less suitable for presenting to a broad audience without customization.

Salesforce Sales Cloud References:

* Salesforce Release Resources: Salesforce Release in a Box

* Salesforce provides Release in a Box materials for each major release, which can be accessed and customized by customers.

* Change Management Best Practices: Salesforce Help - Change Management

* Emphasizes the importance of communication and training when introducing new features.

By utilizing Release in a Box, Cloud Kicks can effectively commumnicate upcoming changes and new features to leadership,
stakeholders, and end users, ensuring a smooth and informed transition with their first Salesforce Release.

NEW QUESTION # 151

The Cloud Kicks pipeline and forecasting reports are inaccurate because sales reps are creating opportunities after they are already
closed won. Sales management wants visibility into how often the sales reps are creating these types of opportunities.

‘Which solution should the consultant recommend?

¢ A. Run the Opportunity Pipeline standard report to view the upcoming opportunities by stage.
e B. Implement automation to update the opportunity to the first stage in the sales process.
e C. Configure a report that displays opportunities that have an earlier closed date then created date.

Answer: C

Explanation:

A report that highlights opportunities with a closed date earlier than the created date would directly address the issue of opportunities
being created after they are already closed. This report helps sales management gain visibility into how frequently this occurs and
enables them to identify patterns or specific reps who may need additional training or oversight.



While the Opportunity Pipeline report provides an overview of upcoming opportunities by stage, it does not specifically address
discrepancies between created dates and closed dates. Autormation to update the opportunity stage could help manage data integrity
but does not provide the necessary visibility into how often opportunities are created late.

Salesforce Documentation References:

* Create Custom Reports on Opportunities

* Understanding Opportunity Fields

NEW QUESTION # 152
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