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Salesforce Data-Cloud-Consultant Exam Syllabus Topics:

Topic Details

Topic 1

Data Ingestion and Modeling: This topic covers the different transformation capabilities within Data Cloud.
It includes describing processes and considerations for data ingestion from various sources, defining,
mapping, and modeling data using best practices aligned with identity resolution. Lastly, it discusses using
available tools to inspect and validate ingested and modeled data.

Topic 2

Data Cloud Setup and Administration: This topic includes applying Data Cloud permissions, permission
sets, org-wide settings. It describes and configures data stream types, and data bundles. Moreover, it
discusses use cases for data spaces, creating data spaces, managing and administering Data Cloud using
reports, dashboards, flows, packaging, data kits, diagnosing and exploring data using Data Explorer,
Profile Explorer, and APIs.

Topic 3
Segmentation and Insights: This topic defines basic concepts of segmentation and use cases, identifies
scenarios for analyzing segment membership, configuring, refining, and maintaining segments within Data
Cloud, and differentiating between calculated and streaming insights.

Topic 4

Act on Data: This topic defines activations and their basic use cases, using attributes and related attributes,
identifying and analyzing timing dependencies affecting the Data Cloud lifecycle. Additionally it focuses on
troubleshooting common problems with activations, and using data actions, including their requirements and
intended use cases.
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Examprep
Nothing venture, noting have. Many people know Salesforce certification will be a big effect for their career, but IT exams are
difficult to pass as everyone knows. I want to introduce you our best products Data-Cloud-Consultant latest exam cram file which is
famous for its 100% pass-rate. Candidates from all over the world choose us and clear their exams certainly with only little cost fee
and 15-30 hours preparation before the exam. Data-Cloud-Consultant Latest Exam Cram file is useful and valid.

Salesforce Certified Data Cloud Consultant Sample Questions (Q135-Q140):
NEW QUESTION # 135 
A finance company that uses Data Cloud wants to simplify how its users can view all the various channels a customer engages with
Which feature should the consultant recommend to meet this requirement?

A. Use calculated insights to determine when and how to engage with various customers.
B. Use Data Cloud to ingest data from various available data sources.
C. Use Data Cloud to connect with analytic tools, like Tableau.
D. Create segments based on the ingested data and insights to activate in Marketing Cloud.

Answer: C

Explanation:
To simplify how users can view all the various channels a customer engages with, the best solution is to use Data Cloud to connect
with analytic tools like Tableau . Here's why and how this works:
Understanding the Requirement
The finance company wants its users to have a consolidated view of all customer engagement channels (e.g., email, social media,
website interactions, etc.). This requires:
Aggregating data from multiple sources into a unified platform.
Providing an intuitive and visual way to analyze and interpret the data.
Why Use Data Cloud with Analytic Tools like Tableau?
Data Cloud as a Centralized Data Hub :
Salesforce Data Cloud aggregates data from multiple sources (e.g., CRM, Marketing Cloud, external systems) into a unified
platform. This ensures that all customer engagement data is available in one place.
Tableau for Advanced Visualization :
Tableau is a powerful analytics and visualization tool that integrates seamlessly with Salesforce Data Cloud.
It allows users to create interactive dashboards and reports that provide a comprehensive view of customer engagement across all
channels.
Users can drill down into specific channels, analyze trends, and gain actionable insights without needing advanced technical skills.
Simplified User Experience :
By leveraging Tableau's intuitive interface, users can easily explore and understand customer engagement patterns without requiring
deep knowledge of the underlying data structure.
Steps to Implement This Solution
Step 1: Ingest Data into Data Cloud
Ensure that all relevant customer engagement data (e.g., website visits, email interactions, social media activity) is ingested into Data
Cloud from various sources.
Use Data Streams to bring in data from CRM, Marketing Cloud, and other external systems.
Step 2: Connect Data Cloud to Tableau
Navigate to Setup > Analytics > Tableau CRM in Salesforce.
Configure the integration between Data Cloud and Tableau to enable seamless data flow.
Step 3: Create Dashboards in Tableau
Use Tableau to build dashboards that consolidate customer engagement data from all channels.
Include visualizations such as bar charts, heatmaps, and trend lines to highlight key insights (e.g., most active channels, engagement
frequency, etc.).
Step 4: Share Dashboards with Users
Publish the dashboards to Tableau Server or Tableau Online.
Provide access to the relevant users within the finance company so they can view and interact with the dashboards.
Why Not Other Options?
B: Use calculated insights to determine when and how to engage with various customers :
While calculated insights are useful for understanding customer behavior, they do not provide a consolidated view of all engagement
channels. This option focuses more on decision-making rather than visualization.
C: Create segments based on the ingested data and insights to activate in Marketing Cloud :
Segmentation is valuable for targeting specific groups of customers, but it does not address the requirement to view all engagement
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channels in one place. Segments are more about grouping customers rather than providing a holistic view.
D: Use Data Cloud to ingest data from various available data sources :
While ingesting data is a critical first step, it does not solve the problem of simplifying how users view engagement channels. The
focus here is on data ingestion, not visualization or analysis.
Conclusion
By connecting Data Cloud with Tableau , the finance company can provide its users with a simplified and visually intuitive way to
view all customer engagement channels. This approach lever

NEW QUESTION # 136 
A Data Cloud consultant recently discovered that their identity resolution process is matching individuals that share email addresses
or phone numbers, but are not actually the same individual.
What should the consultant do to address this issue?

A. Modify the existing ruleset with stricter matching criteria, run the ruleset and review the updated results, then adjust as
needed until the individuals are matching correctly.
B. Create and run a new ruleset with stricter matching criteria, compare the two rulesets to review and verify the results, and
then migrate to the new ruleset once approved.
C. Create and run a new rules fewer matching rules, compare the two rulesets to review and verify the results, and then
migrate to the new ruleset once approved.
D. Modify the existing ruleset with stricter matching criteria, compare the two rulesets to review and verify the results, and
then migrate to the new ruleset once approved.

Answer: B

Explanation:
Explanation
Identity resolution is the process of linking source profiles from different data sources into unified individual profiles based on match
and reconciliation rules. If the identity resolution process is matching individuals that share email addresses or phone numbers, but
are not actually the same individual, it means that the match rules are too loose and need to be refined. The best way to address this
issue is to create and run a new ruleset with stricter matching criteria, such as adding more attributes or increasing the match score
threshold. Then, the consultant can compare the two rulesets to review and verify the results, and see if the new ruleset reduces the
false positives and improves the accuracy of the identity resolution. Once the new ruleset is approved, the consultant can migrate to
the new ruleset and delete the old one. The other options are incorrect because modifying the existing ruleset can affect the existing
unified profiles and cause data loss or inconsistency.
Creating and running a new ruleset with fewer matching rules can increase the false negatives and reduce the coverage of the identity
resolution. References: Create Unified Individual Profiles, AI-based Identity Resolution: Linking Diverse Customer Data, Data
Cloud Identiy Resolution.

NEW QUESTION # 137 
Which configuration supports separate Amazon S3 buckets for data ingestion and activation?

A. Dedicated S3 data sources in Data Cloud setup
B. Multiple S3 connectors in Data Cloud setup
C. Separate user credentials for data stream and activation target
D. Dedicated S3 data sources in activation setup

Answer: A

Explanation:
Explanation
To support separate Amazon S3 buckets for data ingestion and activation, you need to configure dedicated S3 data sources in Data
Cloud setup. Data sources are used to identify the origin and type of the data that you ingest into Data Cloud1. You can create
different data sources for each S3 bucket that you want to use for ingestion or activation, and specify the bucket name, region, and
access credentials2. This way, you can separate and organize your data by different criteria, such as brand, region, product, or
business unit3. The other options are incorrect because they do not support separate S3 buckets for data ingestion and activation.
Multiple S3 connectors are not a valid configuration in Data Cloud setup, as there is only one S3 connector available4. Dedicated
S3 data sources in activation setup are not a valid configuration either, as activation setup does not require data sources, but
activation targets5. Separate user credentials for data stream and activation target are not sufficient to support separate S3 buckets,
as you also need to specify the bucket name and region for each data source2. References: Data Sources Overview, Amazon S3



Storage Connector, Data Spaces Overview, Data Streams Overview, Data Activation Overview

NEW QUESTION # 138 
How does identity resolution select attributes for unified individuals when there Is conflicting information in the data model?

A. Creates additional contact points
B. Leverages reconciliation rules
C. Leverages match rules
D. Creates additional rulesets

Answer: B

Explanation:
Explanation
Identity resolution is the process of creating unified profiles of individuals by matching and merging data from different sources. When
there is conflicting information in the data model, such as different names, addresses, or phone numbers for the same person, identity
resolution leverages reconciliation rules to select the most accurate and complete attributes for the unified profile. Reconciliation rules
are configurable rules that define how to resolve conflicts based on criteria such as recency, frequency, source priority, or
completeness.
For example, a reconciliation rule can specify that the most recent name or the most frequent phone number should be selected for
the unified profile. Reconciliation rules can be applied at the attribute level or the contact point level. References: Identity Resolution,
Reconciliation Rules, Salesforce Data Cloud Exam Questions

NEW QUESTION # 139 
A user wants to be able to create a multi-dimensional metric to identify unified individual lifetime value (LTV).
Which sequence of data model object (DMO) joins is necessary within the calculated Insight to enable this calculation?

A. Sales Order > Unified Individual
B. Unified Individual > Unified Link Individual > Sales Order
C. Unified Individual > Individual > Sales Order
D. Sales Order > Individual > Unified Individual

Answer: B

Explanation:
To create a multi-dimensional metric to identify unified individual lifetime value (LTV), the sequence of data model object (DMO)
joins that is necessary within the calculated Insight is Unified Individual > Unified Link Individual > Sales Order. This is because the
Unified Individual DMO represents the unified profile of an individual or entity that is created by identity resolution1. The Unified
Link Individual DMO represents the link between a unified individual and an individual from a source system2. The Sales Order
DMO represents the sales order information from a source system3. By joining these three DMOs, you can calculate the LTV of a
unified individual based on the sales order data from different source systems. The other options are incorrect because they do not
join the correct DMOs to enable the LTV calculation. Option B is incorrect because the Individual DMO represents the source
profile of an individual or entity from a source system, not the unified profile4. Option C is incorrect because the join order is
reversed, and you need to start with the Unified Individual DMO to identify the unified profile. Option D is incorrect because it is
missing the Unified Link Individual DMO, which is needed to link the unified profile with the source profile. References: Unified
Individual Data Model Object, Unified Link Individual Data Model Object, Sales Order Data Model Object, Individual Data Model
Object

NEW QUESTION # 140
......

TestPassed has rich resources and Data-Cloud-Consultant test questions. It equips with Data-Cloud-Consultant exam simulations
and test dumps. You can try to download questions and answers. Moreover, TestPassed answers real questions. Equipping with
online Salesforce Data-Cloud-Consultant Study Guide, 100% guarantee to Pass Your Data-Cloud-Consultant Exam.
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