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H #22

Universal Connect (UC) sells several mobile devices to its customer. UC has several attribute like color, storage and screen size that
are common across mobile devices. UC is looking for recommendation around efficiency them using SFI product catalog. How
should consultant model the product catalog for UC?

¢ A Create '"Mobile Offer Spec Type' object with common attribute and set the patent object type as 'Base offer Spec Type'.
Then associate mobile device offers with "Mobile Offer Spec Type' Object Type.

¢ B. Create 'base offer Spec Type' object type with all attribute and associate mobile device offer with this object type

e (. Create '"Mobile offer Spec Type' with base attribute as parent object type and associate mobile device offers with object
type and add additional attributes

¢ D. Create 'Mobile Offer Spec Type' object with common attribute and set the patent object type as 'Base offer Spec Type'.
Then associate mobile device offers with 'Base Offer Spec Type' Object Type.

Ef#: C

R
Base offer Spec Type should not have object sub type as best practice

B #23

ABC cloud currently using communication cloud's order management (OM) to orchestrate orders, they also want to start using it for
billing activation. ABC cloud's architecture principle is to use an Apigee (Middleware) layer between industries OM and any
underlying systems. The billing system interface requires a series of callouts in order to place an order. Which solution should a
consultant propose?

e A. Configure single synchronous callout task and push the entire payload for Apigee to split into series of calls. Accept
synchronous response from Apigee. Configure a Push Event for asynchronous response from Apigee about the result of the
order submission.

¢ B. Configure a synchronous call out task for each request to the billing system as well as dependencies between those to
orchestrate correct sequence

e C. Configure an Autotask and integration procedure that orchestrate a series of calles to the billing system via Apigee.

¢ D. Configure single synchronous callout task and push the entire payload for Apigee to split into series of calls. The
asynchronous callout will accept synchronous response from apigee and asynchronous responses from Apigee about the
result of the order submission.

IEf#E: A

AR :

When integrating with a billing system that requires a series of callouts via a middleware layer like Apigee, configuring a single
synchronous callout task to send the entire payload to Apigee (C) is efficient. Apigee can then manage the series of calls, and
Salesforce Industries OM can handle asynchronous responses from Apigee regarding the order submission result through a
configured Push Event. This setup ensures seamless integration and orchestration between Salesforce, Apigee, and the billing
system References:Salesforce Industries integration best practices and Apigee integration patterns.

HH #24
A B2B Communication company is using industries CPQ solution and need to implement attribute- based pricing for its offerings.
The company wants to display the total amount or monthly recurring charge of the product as well as sales tax imposed on that



product depending on the zip code of the service account as total price in the cpq cart. How shall the consultant achieve this while
minimizing the impact to performance?

A. Configure the tax rate in the price plan and it will be added automatically when added to the cart.

B. Write a custom hook class to include the logic to calculate tax and add to the total price using a price calculation matrix
C. Add the delivery zip code customer field as a header in the pricing calculation matrix

D. Add a pricing plan step with a custom Apex class to calculate the tax using the price calculation matrix

F
=

: D

B #25

What are three main factors that should lead a consultant to consider assetization of a commercial product or service?

A. The product Service sold has a recurring charge

B. The Product sold is a device accessory such as phone case

C. The product services sold will have child features added in the future

D. The product/service sold is high volume, one time billing event, such as a pay per view
E. The product services sold can undergo future attribute changes

IE%: C\ E

HM #26

Orbit telecommunication has announced that their B2C mobile business is doing well and there will be high order increase next year
well beyond anything they had planned.

What are the two preparatory steps that a consultant should take to ensure the stability in production?

e A Ensure mule soft is employed for integration to reduce the consumption of salesforce resources

B. Ensure platform events mode is enabled

C. Ensure Enterprise sales management (ESM) is employed to split the large order prior to submission to order management
System

¢ D. Ensure that customer have enough Async Apex Callouts and platform events available to cover the load

IEf#: B. D
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