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ServiceNow Certified Implementation Specialist-Event Management Exam 58

5 CIS-EM A B[ (Q33-Q38):

R #33
What is the primary function of the link view feature in the Service Operations Workspace express list?

e A To update the CMDB dependency map
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¢ B. To manage user permissions across teans
¢ C. To visualize tag-based alert groups
¢ D. To automatically generate incidents from linked alerts

IEf#: C

B #34

How often do baseline event connectors retrieve events?

A. Every 2 minutes
B. Every 30 seconds
C. Every 10 minutes
D. Every 5 minutes
E. Every 1 minute

EfE: A

B #35
What are the two most accurate statements regarding the ServiceNow CMDB (configuration management database) and Cls
(configuration items)?

A. A Cl is any component within your infrastructure that needs to be managed in order to deliver Services.

B. The CMDB is a dynamic list that tracks both the CIs within your platform and the relationship between those items.

C. AllCIs stored in the CMDB nust have an assigned IP address within your infrastructure.

D. The CMDB is a series of tables that contain only key hardware components located in critical paths within your platform
that must be managed.

iFf#: A. B

B #36

What is the minimum role needed to view alerts?

A. alert_user

B. evt mgmt operator
C. evt mgmt user

D. alert_operator

IEf#: D

HH #37
Ifthe Message Key is not populated, the default value is created from which fields?

A. Source, type. node, resource, and time of event
B. Source, source instance, node, and resource

C. Source, type. node, and metric name

D. Source, source instance, node, and type

E. Source, type. node, resource, and metric name

IFf#: E
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