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EXIN ITIL Foundation (V4) Sample Questions (Q307-Q312):
NEW QUESTION # 307 
Which phase of problem management includes the regular re-assessment of the effectiveness of workarounds?

A. Problem identification
B. Problem analysis
C. Error control
D. Problem control

Answer: C

Explanation:
Error control also regularly re-assesses the status of known errors that have not been resolved, taking account of the overall impact
on customers and/or service availability, and the cost of permanent resolutions, and effectiveness of workarounds
https://www.bmc.com/blogs/itil-problem-management/#:~:text=Error%20control%20also%20regularly%20re,
resolutions%2C%20and%20effectiveness%20of%20workarounds.
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A. Its practices are applicable to any IT organisation
B. It makes technology architecture easy to design
C. It always guarantees cost savings
D. It can be fully implemented in 30 days

Answer: A

NEW QUESTION # 309 
Which is a recommendation for applying the guiding principle 'keep it simple and practical?

A. Communicate in a way the audience can hear
B. Sometimes nothing from the current state can be re used
C. Fast does not mean incomplete
D. If a practice is easier to follow it is more likely to be adopted

Answer: D

NEW QUESTION # 310 
Identify the missing word(s) in the following sentence.
The service desk should be the entry point and single point of contact for the [?] with all of its users.

A. Service consumer
B. Customer
C. Supplier
D. Service provider

Answer: D

NEW QUESTION # 311 
What should be documented as part of every process?

A. The policy owner, operational level agreement and set of process steps
B. The service manager, service contract and set of work instructions
C. The process owner, process policy and set of process activities
D. The service owner, service level agreement and set of process procedures

Answer: C

NEW QUESTION # 312
......
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Test material. This ITIL practice exam imitates the EXIN ITIL real exam pattern. Thus, it helps you kill EXIN ITIL exam anxiety.
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