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Cisco Customer Success Manager 52 & 820-605 54 5k [ &8 (Q105-Q110):

B #105
Refer to the exhibit.

‘Which action must be taken by Customer Success Manager ?

¢ A Develop a customer testimonial.

¢ B. Review the financial index.

o (. Identify the adoption barriers.

¢ D. Recommend expansion opportunities.

IEf#: C

it

The Customer Success Manager must identify the adoption barriers. The dashboard indicates areas where the engagement scores
are low, which suggests that there are obstacles preventing the customer from fully utilizing and benefiting from the product.
Identifying these barriers is the first step towards developing a strategy to increase adoption and custommer success.

B #106

Which analysis model is used to better understand the customer business environment?

A. renewal contract
B. dashboard
C.RACI

D. SWOT

Ef#: D

fEE L2

A SWOT analysis helps in understanding the strengths, weaknesses, opportunities, and threats related to a customer's business
environment, providing insights that can be used to tailor customer success strategies.

References: 1

B #107

Which element evaluates a customer outcome?

A. metrics

B. benchmarks

C. milestones

D. key performance indicators

1IEf#: D

AR

Key Performance Indicators (KPIs) are the metrics that evaluate whether a customer’s outcomes are being met. They are used to
measure the success of an organization in achieving its business objectives and are directly linked to the customer outcones.
References: Cisco Customer Success Manager documentationl.

M #108
Which activity should happen after successful customer value realization?

A. Identify lessons learned and see how the engagement time can be shortened.
B. Review usage, potential roadblocks, and bottlenecks to product engagement.
C. Publish a case study that presents the customer success story.

D. Fully engage in a feature planning session for the future.

EfE: A



HH #109
Refer to the exhibit. Which action must be taken by Customer Success Manager?

Ef#:

A. Recommend expansion opportunities
B. Develop a customer testimonial.

C. Review the financial index.

D. Identify the adoption barriers.

D

B #110

820-605F v Y 7 /% R : https//www.jpshiken.cony820-605 _shiken.html

& T & 12820-605: 8B B LR - BB B B Y —K—4 7 7 — - & 5 L v Cisco Cisco Customer
Success Manager [ = www.xhs1991.com&T= 820-605 «##EL T, BETKX v > o —FL TL £ &1820-
605% ¥V 7 /%A

RO H 5 820-605:RERMTRIM IR - &4 2 £ —X820-605% v U 7 /8 R | —A A2 820-605REREE [
R R T2 2 € 820-605 ) O RERRE L = www.goshiken.com (4 A b THEZE820-60538 & &
WEE T 3 820-605:R B ANTRIBER] - A4k A L —X820-605% v Y 7 /S A | HFEHI % 820-605:REAEHE [ >
www.it-passports.com <+ 4 b 2 T HHI[ 820-605 |FEE %2 KX v > o — F820-605+h L —=>7 &H
820-605% ¥ Y 7 /S R [1820-605% 4% B F9 4138 [ 820-6055Z BP9 & [ > www.goshiken.com < [ 820-605

] #RERL T, BRTHECKL Yy o — FT& £ $820-60518 %M

Cisco 820-605:REf st L i MO AHBE £ 5 2 FEME T T (1= www.mogiexam.com &< T m 820-605 [
FMEL T, BRCHECK Y o— FT& £ 7820-605:8E WA

A B O Y 5 77 - R 4 820- 6057 B i 5538 25 PRI R BR -5 © & £820-605% v Y 78R v [
www.goshiken.com (A 2 2 SR+ > 5 A > W] 820-605 (1 O #R 5k I E820-605:8 & & #%

Cisco 820-605:A B 5l L[k MV A HE %55 2 FEMBE T ¢ [ www.goshiken.com [ C m 820-605
TEREL. ERTK Y a—FL TLE & 0820-605iEM

820-605H AFERR ¥ > 7" v [1820-605F v Y 7 /8 A [1820-605& MBI %058 1 ( www.goshiken.com) 2

& RO {820-605 }EREE R H Y £ 7820-605ZBEANE

820-6053Z Bkl (1 820-60552 B8 N 2% [ 820-60538 2 [ [ = www.goshiken.com < T v/ 820-605 [1v/ [ % REK
LT EBRTK Yy o—FLTLEE0I20-605& 8 5 B

820-6057F & &kl [1 820-60518 E &AL [1820-60518 H & %t [ » www.goshiken.com (145 ( 820-605 )
ERERLT. BBEREERTE Y o—FL TLEE0820-605% v V) 7 /8 A

820-605F &1 (1 820-605H AFEAR [1820-605%F + Y 7 /S A [J MK T 3 721J Tw www.passtest.jp [15

5 [ 820-605] # BRI TX v > o — F80-605RE WA

theapra.org, Ins.angulecoclubs.in, cou.alnoor.edu.iq, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, dahannbbs.com, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal utt.edu.tt, myportalutt.edu.tt, bbs.yp001.net, Ims.mfdigitalbd.com,
www.stes.tyc.edu.tw, Disposable vapes

P.S. Jpshiken#3Google Drive © 3£ L T v 3 X A D Hi L 12820-605X > 7" https:/drive.google.com/open?
id=1datyLjqms7rbsRYmKxG6cvBSs5KW5Di


https://www.jpshiken.com/820-605_shiken.html
https://www.xhs1991.com/820-605.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.jpshiken.com%252f820-605_shiken.html
https://www.it-passports.com/820-605.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.jpshiken.com%252f820-605_shiken.html
https://www.mogiexam.com/820-605-exam.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.jpshiken.com%252f820-605_shiken.html
https://www.goshiken.com/Cisco/820-605-mondaishu.html
http://k-bijou.info/?s=820-605%25e6%2597%25a5%25e6%259c%25ac%25e8%25aa%259e%25e7%2589%2588%25e3%2582%25b5%25e3%2583%25b3%25e3%2583%2597%25e3%2583%25ab%20%25f0%259f%2591%25ad%20820-605%25e3%2582%25ad%25e3%2583%25a3%25e3%2583%25aa%25e3%2582%25a2%25e3%2583%2591%25e3%2582%25b9%20%25f0%259f%258c%2581%20820-605%25e8%25b3%2587%25e6%25a0%25bc%25e5%25b0%2582%25e9%2596%2580%25e7%259f%25a5%25e8%25ad%2598%20%25f0%259f%259f%25ab%20%25ef%25bc%2588%20www.goshiken.com%20%25ef%25bc%2589%25e3%2581%25ab%25e3%2581%25af%25e7%2584%25a1%25e6%2596%2599%25e3%2581%25ae%7B%20820-605%20%7D%25e5%2595%258f%25e9%25a1%258c%25e9%259b%2586%25e3%2581%258c%25e3%2581%2582%25e3%2582%258a%25e3%2581%25be%25e3%2581%2599820-605%25e5%258f%2597%25e9%25a8%2593%25e5%2586%2585%25e5%25ae%25b9
https://www.goshiken.com/Cisco/820-605-mondaishu.html
https://www.kathrineemrick.com/?s=820-605%25e5%25be%25a9%25e7%25bf%2592%25e8%25b3%2587%25e6%2596%2599%20%25f0%259f%2590%259f%20820-605%25e5%25be%25a9%25e7%25bf%2592%25e8%25b3%2587%25e6%2596%2599%20%25f0%259f%258d%2596%20820-605%25e5%25be%25a9%25e7%25bf%2592%25e8%25b3%2587%25e6%2596%2599%20%25f0%259f%2595%25a4%20%25e2%259e%25bd%20www.goshiken.com%20%25f0%259f%25a2%25aa%25e3%2581%258b%25e3%2582%2589%25ef%25bc%2588%20820-605%20%25ef%25bc%2589%25e3%2582%2592%25e6%25a4%259c%25e7%25b4%25a2%25e3%2581%2597%25e3%2581%25a6%25e3%2580%2581%25e8%25a9%25a6%25e9%25a8%2593%25e8%25b3%2587%25e6%2596%2599%25e3%2582%2592%25e7%2584%25a1%25e6%2596%2599%25e3%2581%25a7%25e3%2583%2580%25e3%2582%25a6%25e3%2583%25b3%25e3%2583%25ad%25e3%2583%25bc%25e3%2583%2589%25e3%2581%2597%25e3%2581%25a6%25e3%2581%258f%25e3%2581%25a0%25e3%2581%2595%25e3%2581%2584820-605%25e3%2582%25ad%25e3%2583%25a3%25e3%2583%25aa%25e3%2582%25a2%25e3%2583%2591%25e3%2582%25b9
https://www.passtest.jp/820-605-mondaishuu.html
https://theapra.org/profile/philbel579
https://lms.angulecoclubs.in/profile/keithbr674
https://cou.alnoor.edu.iq/profile/hanknas324
https://myportal.utt.edu.tt/ICS/icsfs/21e6922b-67e3-4259-8d37-ba8994858ccc.pdf?target=f7651bba-d4c2-4593-8823-19897bf49ebe
https://myportal.utt.edu.tt/ICS/icsfs/240ce2e4-d6c4-434c-8464-efd0fa25e000.pdf?target=7cd5f027-0fc0-4d36-acfd-395053986365
https://myportal.utt.edu.tt/ICS/icsfs/4803f161-8490-48df-bce2-42cb9bc8ed25.pdf?target=e7cc5fc9-de22-4d15-a21d-db57e7da7c2e
https://myportal.utt.edu.tt/ICS/icsfs/4adec2b5-8e79-41ad-a029-d0ffeba1d668.pdf?target=9163ab1d-1661-4468-b596-5b1ed69adb3f
https://myportal.utt.edu.tt/ICS/icsfs/9021238e-84e5-483c-ba89-d240c39d7b83.pdf?target=b9e3dd89-ed54-40d4-808b-b6ff9723b7ef
https://myportal.utt.edu.tt/ICS/icsfs/903955cc-59a9-4f61-8fa3-da732c2c7f96.pdf?target=52ede067-ca61-4f36-9331-7181389431d8
https://myportal.utt.edu.tt/ICS/icsfs/c2826b62-6f18-4d34-8be0-641833d0b239.pdf?target=e4d54f8b-bbe4-4037-9d08-68057fbaffe3
https://myportal.utt.edu.tt/ICS/icsfs/d91e9202-eb0d-4d09-b117-c3dae025180c.pdf?target=bca01e85-9a42-47d4-b836-d09ee176ce31
https://myportal.utt.edu.tt/ICS/icsfs/eaa2d32b-9c75-4fe4-8a83-db116fdcd3a1.pdf?target=f777ff25-5171-47cb-bb29-606b22784546
https://myportal.utt.edu.tt/ICS/icsfs/fec34e34-c286-4826-b14f-2be40cb9f573.pdf?target=d843292c-447c-463a-9a54-b91d9edff780
http://dahannbbs.com/home.php?mod=space&uid=10537
https://myportal.utt.edu.tt/ICS/icsfs/43ef6062-64ea-47d6-9954-d90fdc9cc6fa.pdf?target=50af2d2d-d306-4b2e-b1f5-af772ac6abe2
https://myportal.utt.edu.tt/ICS/icsfs/467610e2-b133-447d-a7d3-53b0d5e4222d.pdf?target=03771d25-ac3c-44cc-9e59-d48cac0926ea
https://myportal.utt.edu.tt/ICS/icsfs/5d202bf1-462b-40b8-ae4e-7d6271109c7d.pdf?target=42e418f6-f9fa-4ae5-9a71-18cd1c645f67
https://myportal.utt.edu.tt/ICS/icsfs/65c22578-201c-4e0e-8ab1-620386552fa6.pdf?target=dc144a17-8280-47b4-a04f-3726f1bb3bf5
https://myportal.utt.edu.tt/ICS/icsfs/a0b2eb62-86b6-43a2-a3ab-0be27f130bed.pdf?target=21215222-c0ad-43cd-9af0-fd512200ae96
https://myportal.utt.edu.tt/ICS/icsfs/b3802393-32c1-451c-ad25-95c5f2376a3c.pdf?target=2e30ac49-c467-46ec-be24-3beec676df5b
https://myportal.utt.edu.tt/ICS/icsfs/c009a51c-14cd-4ad4-9cd4-bb4367b01f4e.pdf?target=1d25efba-b85c-4097-a4c1-a147cdc80613
https://myportal.utt.edu.tt/ICS/icsfs/ce966113-f6bf-41a9-a34f-49cc8ee1bcfc.pdf?target=20a7dba0-9257-4bd8-a788-23d83f35d2c0
https://myportal.utt.edu.tt/ICS/icsfs/d4959097-d266-48cb-aed7-11487625f1bd.pdf?target=7ad5bd4c-6ccd-40d4-930a-06283049118e
https://myportal.utt.edu.tt/ICS/icsfs/e76ec445-19b2-4ced-9110-c8557d4398c6.pdf?target=66a67a8c-4eb2-4424-9f92-9a94184a3f90
https://myportal.utt.edu.tt/ICS/icsfs/16b16b72-b2ad-44fa-ae06-f8856e1cc057.pdf?target=211de701-fd7b-4006-bd3c-b2b7410e16ec
https://myportal.utt.edu.tt/ICS/icsfs/21a6bb9c-37d0-4e11-8c0c-f57b1b528b13.pdf?target=c7095b28-1cae-4177-bfb8-22feb6f64221
https://myportal.utt.edu.tt/ICS/icsfs/4cdc8685-96f4-40e0-9f47-c4e6abdab875.pdf?target=2679ff37-57c1-47bd-bba7-629b89ca0348
https://myportal.utt.edu.tt/ICS/icsfs/4f438ce2-6f07-4aeb-9e83-1b361e4fc974.pdf?target=f7105412-bed4-4b1b-ac84-23b542df08c1
https://myportal.utt.edu.tt/ICS/icsfs/5d47596b-6b48-4286-a1c0-f6164e7bda93.pdf?target=50eae49e-3634-4704-a65a-914460919cf4
https://myportal.utt.edu.tt/ICS/icsfs/61e494fc-8ceb-430f-b088-8722cace9b2f.pdf?target=c4024b40-7fa0-45e0-a1cf-e9ca66ebd4b4
https://myportal.utt.edu.tt/ICS/icsfs/96e88b18-5772-4c7d-93b7-f6a3977a33ae.pdf?target=57609a43-1467-444b-be31-19cce4c48288
https://myportal.utt.edu.tt/ICS/icsfs/a83fe4a5-8930-49c7-8304-eda165e39a97.pdf?target=1d004a14-2d2f-4df0-9f20-5dba3d0ab7c2
https://myportal.utt.edu.tt/ICS/icsfs/cc2e15b9-e5a5-4398-847b-964ac976821c.pdf?target=198f39a6-5079-4046-aff6-2d01f4a48143
https://myportal.utt.edu.tt/ICS/icsfs/f3af677e-d3a5-4dbe-948d-630d15078e34.pdf?target=747637c8-bf33-4044-9400-29aafc7da2dd
https://bbs.yp001.net/home.php?mod=space&uid=479099
https://lms.mfdigitalbd.com/profile/gregkel758
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3946395
https://frvape.com
https://drive.google.com/open?id=1datyLjqms7rbsRYmKxG6cvBSs5KW5Di4

