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Salesforce Data-Cloud-Consultant Exam Syllabus Topics:

Topic Details

Topic 1
Identity Resolution: It describes matching and how its rule sets are applied. Furthermore, it discusses
reconciling data and its rule sets, the results of identity resolution, and use cases.
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Topic 2
Segmentation and Insights: This topic defines basic concepts of segmentation and use cases, identifies
scenarios for analyzing segment membership, configuring, refining, and maintaining segments within Data
Cloud, and differentiating between calculated and streaming insights.

Topic 3
Data Cloud Overview: This topic covers Data Cloud's function, key terminology, business value, typical
use cases, the Data Cloud lifecycle, dependencies, and principles of data ethics. These sub-topics provide
an overview of Data Cloud's capabilities and applications.

Topic 4

Data Cloud Setup and Administration: This topic includes applying Data Cloud permissions, permission
sets, org-wide settings. It describes and configures data stream types, and data bundles. Moreover, it
discusses use cases for data spaces, creating data spaces, managing and administering Data Cloud using
reports, dashboards, flows, packaging, data kits, diagnosing and exploring data using Data Explorer,
Profile Explorer, and APIs.

Topic 5

Data Ingestion and Modeling: This topic covers the different transformation capabilities within Data Cloud.
It includes describing processes and considerations for data ingestion from various sources, defining,
mapping, and modeling data using best practices aligned with identity resolution. Lastly, it discusses using
available tools to inspect and validate ingested and modeled data.

Salesforce Certified Data Cloud Consultant Sample Questions (Q160-Q165):
NEW QUESTION # 160 
Cumulus Financial wants to create a segment of individuals based on transaction history dat a. This data has been mapped in the
data model and is accessible via multiple container paths for segmentation.
What happens if the optimal container path for this use case is not selected?

A. Data Cloud segmentation will automatically select the optimal container path.
B. Alternate container paths will be suggested before the segment is published.
C. The resulting segment will not be generated.
D. The resulting segment may be smaller or larger than expected.

Answer: D

NEW QUESTION # 161 
A Data Cloud consultant recently discovered that their identity resolution process is matching individuals that share email addresses
or phone numbers, but are not actually the same individual.
What should the consultant do to address this issue?

A. Modify the existing ruleset with stricter matching criteria, compare the two rulesets to review and verify the results, and
then migrate to the new ruleset once approved.
B. Create and run a new rules fewer matching rules, compare the two rulesets to review and verify the results, and then
migrate to the new ruleset once approved.
C. Modify the existing ruleset with stricter matching criteria, run the ruleset and review the updated results, then adjust as
needed until the individuals are matching correctly.
D. Create and run a new ruleset with stricter matching criteria, compare the two rulesets to review and verify the results, and
then migrate to the new ruleset once approved.

Answer: D

Explanation:
Explanation
Identity resolution is the process of linking source profiles from different data sources into unified individual profiles based on match
and reconciliation rules. If the identity resolution process is matching individuals that share email addresses or phone numbers, but
are not actually the same individual, it means that the match rules are too loose and need to be refined. The best way to address this
issue is to create and run a new ruleset with stricter matching criteria, such as adding more attributes or increasing the match score
threshold. Then, the consultant can compare the two rulesets to review and verify the results, and see if the new ruleset reduces the
false positives and improves the accuracy of the identity resolution. Once the new ruleset is approved, the consultant can migrate to
the new ruleset and delete the old one. The other options are incorrect because modifying the existing ruleset can affect the existing



unified profiles and cause data loss or inconsistency.
Creating and running a new ruleset with fewer matching rules can increase the false negatives and reduce the coverage of the identity
resolution. References: Create Unified Individual Profiles, AI-based Identity Resolution: Linking Diverse Customer Data, Data
Cloud Identiy Resolution.

NEW QUESTION # 162 
Cumulus Financial uses Service Cloud as its CRM and stores mobile phone, home phone, and work phone as three separate fields
for its customers on the Contact record. The company plans to use Data Cloud and ingest the Contact object via the CRM
Connector.
What is the most efficient approach that a consultant should take when ingesting this data to ensure all the different phone numbers
are properly mapped and available for use in activation?

A. Ingest the Contact object and then create a calculated insight to normalize the phone numbers, and then map to the
Contact Point Phone data map object.
B. Ingest the Contact object and create formula fields in the Contact data stream on the phone numbers, and then map to the
Contact Point Phone data map object.
C. Ingest the Contact object and use streaming transforms to normalize the phone numbers from the Contact data stream into
a separate Phone data lake object (DLO) that contains three rows, and then map this new DLO to the Contact Point Phone
data map object.
D. Ingest the Contact object and map the Work Phone, Mobile Phone, and Home Phone to the Contact Point Phone data
map object from the Contact data stream.

Answer: C

Explanation:
Explanation
The most efficient approach that a consultant should take when ingesting this data to ensure all the different phone numbers are
properly mapped and available for use in activation is B. Ingest the Contact object and use streaming transforms to normalize the
phone numbers from the Contact data stream into a separate Phone data lake object (DLO) that contains three rows, and then map
this new DLO to the Contact Point Phone data map object. This approach allows the consultant to use the streaming transforms
feature of Data Cloud, which enables data manipulation and transformation at the time of ingestion, without requiring any additional
processing or storage. Streaming transforms can be used to normalize the phone numbers from the Contact data stream, such as
removing spaces, dashes, or parentheses, and adding country codes if needed. The normalized phone numbers can then be stored in
a separate Phone DLO, which can have one row for each phone number type (work, home, mobile). The Phone DLO can then be
mapped to the Contact Point Phone data map object, which is a standard object that represents a phone number associated with a
contact point.
This way, the consultant can ensure that all the phone numbers are available for activation, such as sending SMS messages or
making calls to the customers.
The other options are not as efficient as option B. Option A is incorrect because it does not normalize the phone numbers, which
may cause issues with activation or identity resolution. Option C is incorrect because it requires creating a calculated insight, which is
an additional step that consumes more resources and time than streamingtransforms. Option D is incorrect because it requires
creating formula fields in the Contact data stream, which may not be supported by the CRM Connector or may cause conflicts with
the existing fields in the Contact object. References: Salesforce Data Cloud Consultant Exam Guide, Data Ingestion and Modeling,
Streaming Transforms, Contact Point Phone

NEW QUESTION # 163 
A retailer wants to unify profiles using Loyalty ID which is different than the unique ID of their customers.
Which object should the consultant use in identity resolution to perform exact match rules on the Loyalty ID?

A. Individual object
B. Loyalty Identification object
C. Contact Identification object
D. Party Identification object

Answer: D

Explanation:
Explanation
The Party Identification object is the correct object to use in identity resolution to perform exact match rules on the Loyalty ID. The



Party Identification object is a child object of the Individual object that stores different types of identifiers for an individual, such as
email, phone, loyalty ID, social media handle, etc. Each identifier has a type, a value, and a source. The consultant can use the Party
Identification object to create a match rule that compares the Loyalty ID type and value across different sources and links the
corresponding individuals.
The other options are not correct objects to use in identity resolution to perform exact match rules on the Loyalty ID. The Loyalty
Identification object does not exist in Data Cloud. The Individual object is the parent object that represents a unified profile of an
individual, but it does not store the Loyalty ID directly. The Contact Identification objectis a child object of the Contact object that
stores identifiers for a contact, such as email, phone, etc., but it does not store the Loyalty ID.
References:
* Data Modeling Requirements for Identity Resolution
* Identity Resolution in a Data Space
* Configure Identity Resolution Rulesets
* Map Required Objects
* Data and Identity in Data Cloud

NEW QUESTION # 164 
The Salesforce CRM Connector is configured and the Case object data stream is set up. Subsequently, a new custom field named
Business Priority is created on the Case object in Salesforce CRM. However, the new field is not available when trying to add it to
the data stream.
Which statement addresses the cause of this issue?

A. The Salesforce Integration User Is missing Rad permissions on the newly created field.
B. Custom fields on the Case object are not supported for ingesting into Data Cloud.
C. After 24 hours when the data stream refreshes it will automatically include any new fields that were added to the
Salesforce CRM.
D. The Salesforce Data Loader application should be used to perform a bulk upload from a desktop.

Answer: A

Explanation:
The Salesforce CRM Connector uses the Salesforce Integration User to access the data from the Salesforce CRM org. The
Integration User must have the Read permission on the fields that are included in the data stream. If the Integration User does not
have the Read permission on the newly created field, the field will not be available for selection in the data stream configuration. To
resolve this issue, the administrator should assign the Read permission on the new field to the Integration User profile or permission
set. References: Create a Salesforce CRM Data Stream, Edit a Data Stream, Salesforce Data Cloud Full Refresh for CRM,
SFMC, or Ingestion API Data Streams

NEW QUESTION # 165
......
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