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Salesforce Data-Cloud-Consultant Exam Syllabus Topics:

Topic Details

Topic 1

Data Cloud Setup and Administration: This topic includes applying Data Cloud permissions, permission
sets, org-wide settings. It describes and configures data stream types, and data bundles. Moreover, it
discusses use cases for data spaces, creating data spaces, managing and administering Data Cloud using
reports, dashboards, flows, packaging, data kits, diagnosing and exploring data using Data Explorer,
Profile Explorer, and APIs.
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Topic 2

Act on Data: This topic defines activations and their basic use cases, using attributes and related attributes,
identifying and analyzing timing dependencies affecting the Data Cloud lifecycle. Additionally it focuses on
troubleshooting common problems with activations, and using data actions, including their requirements and
intended use cases.

Topic 3
Identity Resolution: It describes matching and how its rule sets are applied. Furthermore, it discusses
reconciling data and its rule sets, the results of identity resolution, and use cases.

Topic 4

Data Ingestion and Modeling: This topic covers the different transformation capabilities within Data Cloud.
It includes describing processes and considerations for data ingestion from various sources, defining,
mapping, and modeling data using best practices aligned with identity resolution. Lastly, it discusses using
available tools to inspect and validate ingested and modeled data.

Topic 5
Data Cloud Overview: This topic covers Data Cloud's function, key terminology, business value, typical
use cases, the Data Cloud lifecycle, dependencies, and principles of data ethics. These sub-topics provide
an overview of Data Cloud's capabilities and applications.
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Salesforce Certified Data Cloud Consultant Sample Questions (Q72-Q77):
NEW QUESTION # 72 
A consultant wants to ensure that every segment managed by multiple brand teams adheres to the same set of exclusion criteria, that
are updated on a monthly basis.
What is the most efficient option to allow for this capability?

A. Create, publish, and deploy a data kit.
B. Create a reusable container block with common criteria.
C. Create a nested segment.
D. Create a segment and copy it for each brand.

Answer: B

Explanation:
The most efficient option to allow for this capability is to create a reusable container block with common criteria. A container block
is a segment component that can be reused across multiple segments. A container block can contain any combination of filters,
nested segments, and exclusion criteria. A consultant can create a container block with the exclusion criteria that apply to all the
segments managed by multiple brand teams, and then add the container block to each segment. This way, the consultant can update
the exclusion criteria in one place and have them reflected in all the segments that use the container block.
The other options are not the most efficient options to allow for this capability. Creating, publishing, and deploying a data kit is a way
to share data and segments across different data spaces, but it does not allow for updating the exclusion criteria on a monthly basis.
Creating a nested segment is a way to combine segments using logical operators, but it does not allow for excluding individuals
based on specific criteria. Creating a segment and copying it for each brand is a way to create multiple segments with the same
exclusion criteria, but it does not allow for updating the exclusion criteria in one place.
Create a Container Block
Create a Segment in Data Cloud
Create and Publish a Data Kit
Create a Nested Segment
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NEW QUESTION # 73 
How can a consultant modify attribute names to match a naming convention in Cloud File Storage targets?

A. Use a formula field to update the field name in an activation.
B. Update field names in the data model object.
C. Set preferred attribute names when configuring activation.
D. Update attribute names in the data stream configuration.

Answer: C

Explanation:
A Cloud File Storage target is a type of data action target in Data Cloud that allows sending data to a cloud storage service such as
Amazon S3 or Google Cloud Storage. When configuring an activation to a Cloud File Storage target, a consultant can modify the
attribute names to match a naming convention by setting preferred attribute names in Data Cloud. Preferred attribute names are
aliases that can be used to control the field names in the target file. They can be set for each attribute in the activation configuration,
and they will override the default field names from the data model object. The other options are incorrect because they do not affect
the field names in the target file. Using a formula field to update the field name in an activation will not change the field name, but only
the field value. Updating attribute names in the data stream configuration will not affect the existing data lake objects or data model
objects. Updating field names in the data model object will change the field names for all data sources and activations that use the
object, which may not be desirable or consistent. References: Preferred Attribute Name, Create a Data Cloud Activation Target,
Cloud File Storage Target

NEW QUESTION # 74 
The Salesforce CRM Connector is configured and the Case object data stream is set up. Subsequently, a new custom field named
Business Priority is created on the Case object in Salesforce CRM. However, the new field is not available when trying to add it to
the data stream.
Which statement addresses the cause of this issue?

A. After 24 hours when the data stream refreshes it will automatically include any new fields that were added to the
Salesforce CRM.
B. Custom fields on the Case object are not supported for ingesting into Data Cloud.
C. The Salesforce Integration User Is missing Rad permissions on the newly created field.
D. The Salesforce Data Loader application should be used to perform a bulk upload from a desktop.

Answer: C

Explanation:
The Salesforce CRM Connector uses the Salesforce Integration User to access the data from the Salesforce CRM org. The
Integration User must have the Read permission on the fields that are included in the data stream. If the Integration User does not
have the Read permission on the newly created field, the field will not be available for selection in the data stream configuration. To
resolve this issue, the administrator should assign the Read permission on the new field to the Integration User profile or permission
set. Reference: Create a Salesforce CRM Data Stream, Edit a Data Stream, Salesforce Data Cloud Full Refresh for CRM, SFMC,
or Ingestion API Data Streams

NEW QUESTION # 75 
What does it mean to build a trust-based, first-party data asset?

A. To ensure opt-in consents are collected for all email marketing as required by law
B. To provide trusted, first-party data in the Data Cloud Marketplace that follows all compliance regulations
C. To obtain competitive data from reliable sources through interviews, surveys, and polls
D. To provide transparency and security for data gathered from individuals who provide consent for its use and receive value
in exchange

Answer: D

Explanation:
Building a trust-based, first-party data asset means collecting, managing, and activating data from your own customers and prospects
in a way that respects their privacy and preferences. It also means providing them with clear and honest information about how you



use their data, what benefits they can expect from sharing their data, and how they can control their data. By doing so, you can
create a mutually beneficial relationship with your customers, where they trust you to use their data responsibly and ethically, and you
can deliver more relevant and personalized experiences to them. A trust-based, first-party data asset can help you improve customer
loyalty, retention, and growth, as well as comply with data protection regulations and standards. Reference: Use first-party data for a
powerful digital experience, Why first-party data is the key to data privacy, Build a first-party data strategy

NEW QUESTION # 76 
Where is value suggestion for attributes in segmentation enabled when creating the DMO?

A. Data Mapping
B. Segment Setup
C. Data Transformation
D. Data Stream Setup

Answer: B

Explanation:
Explanation
Value suggestion for attributes in segmentation is a feature that allows you to see and select the possible values for a text field when
creating segment filters. You can enable or disable this feature for each data model object (DMO) field in the DMO record home.
Value suggestion can be enabled for up to 500 attributes for your entire org. It can take up to 24 hours for suggested values to
appear. To use value suggestion when creating segment filters, you need to drag the attribute onto the canvas and start typing in the
Value field for an attribute. You can also select multiple values for some operators. Value suggestion is not available for attributes
with morethan 255 characters or for relationships that are one-to-many (1:N). References: Use Value Suggestions in Segmentation,
Considerations for Selecting Related Attributes

NEW QUESTION # 77
......
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